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AMMENDMEI

DETAILS STATUS
1. First Issue 4/12/2019

Updated 4/12/2020:
Tests required for items containing glass

Tests required for baby highchairs.
2. Packaging for non-volumetric items
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TD Sheets 43-81
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*This document is to be read in conjunction with the all other MRP HOME manuals
(Hardlines, Softs, General, Packaging as well as the MRPG DC Manual. Etc)
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General Requirements for all Furniture Categories

It is the supplierd sesponsibility to ensure all products meet the Mr Price Home
Furniture Quality standardsandadher e to the buyero6s specificat
The supplier is responsible for compliance and must ensure their lead times and

delivery dates are met. This manual provides guidelines into international best

practice, but the onus is on the supplier to ensure all products are fit for their

intended purpose.

Gener aReqUA remealtls Furniture Categories

1. All merchandiseshall be free ofstructural and mechanical defectsfinish and
tailoring defects, faulty materials ad/or workmanship deficiencies, dirt,
grease dustand stains In the event of such a defect or deficiency the
merchandise will be returned to \éndor and all relatedcosts will be charged
to the Vendor accordingly.

2. All furniture must meet an expected life span of a min of 5 years under
normal domesticuse conditions.

3. There shall be no sharp edges, cracks, splinters, protruding staples or nails or
any other defect that can cause injury

4. Assemblyto be simple and easy to facilitate home assembly by customers
5. Allitems to be stable after assembly (no wobbling)

6. No abnormal noises to be made by the item during use (squeakihgreaking
etc.)

7. All upholstery fabrics must comply withthe tests and min requirements as
setout in section 3 ofthis manual. (Basket of tess, report validity time
frames etc.)

8. All paints, lacquers, varnishes and coatings shall be inert once shipped,

emitting no harmful chemicals, volatile organic compounds, or strong
odours. Under no circumstances may any coating emitting free formaldehyde
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be used, especially for baby and childkT 6 O £O0O0T EOOOAS8 -#1 AOET ¢O
yellowing, andscratchresistant z fit for the intended purpose of the item.

9. ALL metal oatingd finishes/ fabrications to be corrosion resistantin a
coastal area for a min of 1Znonths

10.All cots to comply to the minmum standards asset out in SANS 1528
7:2013 (Edition 1.2 ) (or equivalent)

11. All baby high chairs to comply to the minimum standards as set out &N
14988:2006 + A1:2012 E and EN 71 - 3 - see example in section 3 of this
manual.

12.All glass used in furniture must be tempered/ toughened glasand adhere to
the applicable min standards as set outn SANS 17 EN 12521:2009 andcSANS
1263-1/ EN 1215061:2000(or internationally recognized equivalent) All
new products containing glass to be accompanied la/recent test report
(< 6 monthold), updated/ core products to be tested on an annual basiby
an accredited laboratory.Please sedasketof test andexample of report in
section 3of this manual.

13.Mirrors (not tempered) used as table tops (dining, coffee, occasional), or
weight bearing shelving, need to be fully mounted and glued to a sheet metal
or plywood/ MDF board backerand should not be able to dislodge from the
backing in loose shards should the mirror breakThicknessof mirror used to
be confirmed on an item specific level by Qand Merchant teams.

14. All seating to withstand a min Dynamicweight test of 120 kg per sear ie. A
2-seaterto withstand 240 kg etc. Compliance with minimum standards as set
out in SANSL528-1:2013 Edition 1.2 (or equivalent) is required.

1 All seating to have weight bearing information and warning labels as
per below example.

15.No strong odours/ smells to be emitted by upholstered items or fabrics

16. All packing must meet or exceed the minimum requirements, as set out in the
guideline in this manual and pass the performance standards as set out in
ISTA 2C(details available fromista.org) Please note that we encourage the
useof honeycomb board (or any other eccofriendly and/or bio -degradable
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suitable alternativesz pending QA approval)instead of expanded

polystyrene wherever possible.Any deviations from the standard need to
made clear in the sample development stage and agreed in writing byeth
quality and/or buying department. As our products go through multiple

touch points, and sometimes directly to the customer, packaging needs to be
of mail order standard.

17.All applicable laws and standards (local and specified international) must be
adhered to.

18. All products with electrical components need to comply with EU/CE
Standardsand be supplied with passed test reports, not older than 6 months,
from an accredited laboratory.(For more info please refer to the MRP Home
Hardlines QA Manual)

19. All solid timber (and any other natural fabricationg and components must
be free from wood pess and a fumigation certificate sent through to the
quality department prior to goods shipping and/or delivery to DCltems
made from raw, unprocessed and untreatetimber must be fumigatedprior
to packing, and the certificate sent to the Home QA team prior to shipment.
Moisture content of all solid timber, rattan, kubu and similar fabrications to
be between 8% and 12%.

20. All furniture pieces to be supplied withfelt, rubber or plastic floor protection
where the items contactthe ground. These to be supplied in a sperate screw
pack (if possible) and clearly indicated in the assembly instructions.
(depending on type of floorcustomer might choose to not use floor
protection)

21.All items to be supplied with a means of adjustment or levelling should the
item be at risk of instability or the need to provide additional weight bearing
abilities.

22.All furniture untended for outdoor use must be able to withstand full
exposure to the elements (sun, rain, wind, snow) for a min period of 1 year in
a coastal area without showing any signs of corrosion, discolouring or decay.

23.Any special handling or care instructions musbe supplied and prominently
displayed on all furniture items.

24.Wall fixing straps or brackets arecompulsory for all shelving units chests of
drawers any other items where toppling over is possible.
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25. All warning labels (max load bearing ability, choking or finger entrapment
for example) should be prominenly displayed on the item as well as on the
assembly instructions

26.All items to be supplied with spare parts eg.slats, gaslifts, wheels, screw
packs, legs, runners, handles and any other small removable parts, or parts
that can deteriorate rapidly due to normal wear and tear.
1 5% will be required for the first delivery of a new item
1 2% for every delivery thereafter.These are to be marked as spare
parts, in English, stating which PO and items they are for, and marked
for the attention of the MRP Home Furniture Technologist

27.We encourage the use of sustainable materials and sources of supply. ESC
certified timber and packaging, as well as recycled (unless the performance is
detrimental to the product) and regyclable materials and packaging.

28. All poly bags to made fromLDPEZz no printing on the bags, but holes to be
punched to reduce the risk of suffocation

N\
4
g &2
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Requirements for different types of furniture Updated

Basic Qual.itw Guwihdodlsitneer efdo Couches and upho

chairs
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SPECIFICATION GUIDLINE:

1 All load bearing rails to be a min of 70mm x 30mm in solid timber

1 Any exterior rails subjected to impact during transit to be solid timber

1 8 Gaugesinusoidal seat springs for seatinditted at 130mm C/C and tied with

minimum 2 stiffener wires

Webbing,sinusoidal springs or hardboard used for backrest

Seat cushions foam density must meet or exceed the minimum 23kgm

density. Density and hardness to be specified at PPS stage

1 A multi-later cushion with a core of > 50D chip foanwith a softer outer shell
is preferred

1 Pocket springs cushions are allowed subject to full disclosure of

specifications, and physicatesting approval by the Home QA team

All foam covered in Polyester nn-woven cloth (Dacron)

Seat prings must be coveredin Polypropylene woven(or similar) cloth and

stapled to framegz this will secure the springs and restrict movement

1 Backrest cushions can bé&am or fibre. Fibre length can be 32mm with a 7/8
denier. 70% ball count in fibre

1 Armrest foamtops in minimum 28kgm density foam and covered with
Polyester nonwoven cloth

1 All cladding panels to be covered in 17kgm density foam and covered with
min 100 gsmPolyester nonwoven cloth

1 Undersides of items to covered, using min 100 gsm nemoven cloth or
woven polypropylene

GENERAL POINTS:

All solid timber rails should be approk. 70 x 32mm

Timber must befree from dead knots (approx. 15nm dia.) and splits

Timber needs to have anoisture content of between 812%

All solid timber/composite board junctions must be secured with solid
timber corner blocks. These blocks securedith glue, staples and/or screws
Main rails for frame to be fixed with 45mm staples

Secondary components and spring mounts fixed with 38mm staples
Armrests covered in cardboard/hardboard to conceal timber support rails
The feet assembly to the frame mustéreinforced (preferably corner blocks)
KD Feet (timber/steel/plastic) fixed with minimum 8mm bolt

KD feet to go inside zip up pocket underneath item

KD legs to attach easily and square/ straight to the frame

Completed sofa must be free of staples/screwar other sharp objects
Upholstery to be free of puckering and loose threads keep to a minimum
No open seams

No loose threads

E

= =8 -8 -_8_9_4_4_9_2._-1=°_-2°
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#OOEEITO 1 660 AA pOiI PAOI U £EI T AA AT A EOAR

There must be no colour variations in the fabric

Construction needs to be robust enough to prevent breaking when dragged

or pushed across a tiled floor or carpet by one person

1 Fabric performance test report (as per baket of tests in section 3 of this
manual) to be supplied

1 TechnicalData sheetrequired for all upholstered seatingz see examplan

Section 3 of this manual

For fixed leg items, please ensure the legs are fitted with protective sleeves

For KD legs, please ensure legs are placed in a zip compartment beneath the

sofa

1 All couches to besupplied with a care leaflet. This can be placed loosely
within the packaging (please request template from Quality Department)

1 Should the couch come with loose scatter cushions, please provide a swing

s e o~ A

OAC AT ATI O 1 AAEI AO O DORADEALOLED)Y OAT I A xE
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Basic Qualitw GuwihddIlsitreer efdo Cubes
CONSTRUCTION:

SPECIFICATION GUIDLINE:

Top frame in solid timber, plywood or chipboard (minimum 16mm)
Vertical support rails in solid timber or plywood (approx. 32 x 32mm).
Base frame in solid timber, plywood or chipboard (minimum 16mm). the
base board must be covered with clotlz no exposed timber/chipboard

1 Seat foam (Polyurethane) density must meet oneeed 22D and be a
minimum of 28mm thick. Foam glued to timber base and covered with
Polyester nonwoven cloth top softening and shape

= =4 =
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Open sides must be covered with Polypropylene woven (or similar) cloth, or
2/3mm plywood and stapled to frame

Side panelditted with foam panels glued to clothz minimum density 10D,
8mm thick and covered with Polyester noawoven cloth. Corners covered
with additional fabric to soften the edges

Feet (timber/steel/plastic) can be KD or fixed (preferably KD). Can be screw
or bolt fixed to frame

There is to be no movement in the joints when tested under dynamic load of
120kg

brace blocks/ corner supports suggested on diagonally opposite corners
(depending on the fixing method used to join the tops and verticals)

Solid Timber must be free from dead knots (not exceeding 10mm dia) and
splits

Timber needs to have a moisture content of between-82%

All fixing of solid timber with glue, staples, dowels and/or screws

Finished item must be free of staples/screws or other sharp objects
Upholstery to be free of puckering and loose threads

No open seams

There must be no colour variations in the fabric

Should the item be updated to core | the business a fabric test certificate will
be required

Item must withstand a dynamic load of 120kg wth no flex in the frame and
seat, or deterioration in frame integrity.

For fixed leg items, please ensure the legs are fitted with protective sleeves
For KD legs, please ensure legs are placed in a zip compartment beneath the
item

Undersides of items to c@ered, using min 100 gsm nofwoven cloth or
woven polypropylene

GENERAL POINTS:

T
T

= =4 48 -8 -8 -8 -9

All solid timber rails should be a minof 32 x 32mm

Solid Timber mustbe free from dead knots (not exceedin@d5mm dia) and
splits

Timber needs to have anoisture content of between 812%

All fixing of solid timber with glue, staples, dowels and/or screws
Finished item must be free of staples/screws or other sharp objects
Upholstery to be free of puckering and loose threads keep tomainimum
No open seams

There must be no colour variations in the fabric

Fabric performance test report (as per basket of tests at end of this manual)
to be supplied
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Basic Quality Guideline for Uphol stered Ot

CONSTRUCTION:

SPECIFICATION GUIDLINE:

T 41 b A£OAI A ET OI 1 EA OEiIi AAOh PIi UxIT A 10O AEE
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1 Feet (timber/steel/plastic) can be KD or fixed (preferably KD)Bolt fixed to
frame with min 8mm screw bolt
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1 KD feet to go inside 20 up pocket underneath item
1 Undersides of items to covered, using min 100 gsm nemoven cloth or
woven polypropylene

GENERAL POINTS:
1 All solid timber rails should be approx. 50 x 32mm
1 Solid Timber must be free fom dead knots (not exceeding 1Bm dia) and
splits
Solid timber needs to have anoisture content of between 812%
All fixing of solid timber with glue, staples, dowels and/or screws
Finished item must be free of staples/screws or other sharp objects
Upholstery to be free of puckering and loosehreads keep to a minimum
No open seams
There must be no colour variations in the fabric
Fabric performance test repors (as per basket of tests in section &f this
manual) to be supplied
For fixed leg items, please ensure the legs are fitted with protege sleeves
For KD legs, please ensure legs are placed in a zip compartment beneath the
item
1 Item to be supplied with a care leaflet. This can be placed loosely within the
packaging (please request template from Quality Department)

E R

= =4

Basic Quali tflyoTGmbBEwtI &enrEr ay s
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CONSTRUCTION:

1. 3T 1T EAh #1101 bl OEOA 1T O EAOAAT AOA OEI AAOS8
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4, &1 O ADPIGXANABO T OAO vnn @ vnmnii h Bl AAOA

ET Al OAAA ETE®EA ABEPOBRVEBNMEROE xid A CI OA
1 Screw pack and assembly instructions to belaced into a plastic back with a
red indication ribbon attached. This ribbon must be visible from the outside
of the carton (if applicable)
1 Assembly instructions must be in English, all components need to be clearly
indicated and the quantity of each cormponent indicated on the front page.
Each step of the assembly process must be clearly indicated on the assembly
instructions. Please see examples isection 3

Basic QualityTGmb@®iedii®ox afsd eomda | C oTfafbd ee s
CONSTRUCTION:

Jan 2020 - Photocopying strictly forbidden 1:



Mr Price Home Quality Manual
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SPECIFICATION GUIDLINE:

1.

2.

4.
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T

Timber/metal leg to be fixed with threaded bolt no less
than 8mm dia. Bolt can be secured with a nut fixing or
inserted into a threaded insert in the leg. Washers
included.

The bolts must be inserted through a timber/metal
brace rail that runs diagonally to cleats. This brace rail
should preferably be in a solid timber and not
composite (plywood can suffix if specified to the
correct thickness)

Brace rail must be screw fixed to cleat rails with
minimum 4no. threaded screws (no staples / glue /
dowels)

A section of the assembly instructions must highlight this detail and the
nature of the fixing and periodic tightening required to ensure product
remains stable

If the table legs are constructed from a composite timber, please ensure they
areAT OOAAOI U Z£ET EOEAA AT A AT160 EAOA
edging strips/feet caps) to avoid water retention and swelling/peeling. For
solid timber, please ensure the protection/sealant treatment is applied to the
underside of the leg

GENERAL POINTS:

T
T

E = =

= =

Solid timber needs to have anoisture content of between 812%

Solid Timber must be free fom dead knots (not exceeding 161m dia) and
splits

Solid timber must be treated with protection coat (ie. Varnish, wax, oil, paint)
Composite timber reeds to be finished (ie. Foil, laminate, veneer, paint) and
the finish must be free of defects, lifting/warping veneers, peeling paint
and/or inconsistencies (unless specified and agreed in writing by buyer)
Care and use and warning instructions to be supied with every table

Fixings to be closed and tight with no lateral/bending movement

Item must be free dirt, dust, milling or buffing marks, packing marks and core
depressions

Assembled unit must be free of timber creaking and or similar sounds
Assemblyinstructions must be in English, all components need to be clearly
indicated and the quantity of each component indicated on the front page.
Each step of the assembly process must be clearly indicated on the assembly
instructions. Please see examples isection 3

Jan 2020 - Photocopying strictly forbidden 1!

Cl



Mr Price Home Quality Manual

1 Screw pack and assembly instructions to be placed into a plastic back with a
red indication ribbon attached. This ribbon must be visible from the outside
of the carton

1 Assembly instructions must be in English, all components need to be clearly
indicated and the quantity of each component indicated on the front page.
Each step of the assembly process must be clearly indicated on the assembly
instructions. Please see examples isection 3

Basic QualityGGabdel ®dmeca dioo ICoIT & e lmensd
des ks
CONSTRUCTION

®

SPECIFICATION GUIDLINE:
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GENERAL POINTS:

= =4 =4 -8 9
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Metal welds must be evenly flowed with consistency throughout

Welding slag must be removed from the finished item

All metal welds and fixings must be free from sharp or hazardous edges
Metal needs to be rust free

Metal coating must be free from peeling, bubbling, warping and/or

ET AT T OEOOAT Au6o EIT Ail1T OOrA&£ET EOE
Glass finish must be consistent and free of any chips scratches

Annealed glass in not accepted in any form or shape

Fixings to be closed and tight with no lateral/bending movement

Item must be free dirt, dust, buffing marks, packing marks and core
depressions

Assembled unit must be free of metal creaking and or similar sounds
Assembly instructions must be in English, all components need to be clearly
indicated and the quantity of each component indicated on the front page.
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Each step of the assembly process mstuibe clearly indicated on the assembly
instructions. Please see examplas section 3

1 Screw pack and assembly instructions to be placed into a plastic back with a
red indication ribbon attached. This ribbon must be visible from the outside
of the carton to indicate

1 Assembly instructions must be in English, all components need to be clearly
indicated and the quantity of each component indicated on the front page.
Each step of the assembly process must be clearly indicated on the assembly
instructions. Please see template instructions isection 3

Basic QualityTGmbdel Bheélinfyr da n
CONSTRUCTION:
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GENERAL POINTS:

T
T
T
T
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Solid timber needs to have anoisture content of between 812%

Solid Timber must be free from dead knots

Solid timber must be treated with protection coat (ie. Varnish, wax, oil, paint)
Composite timber needs to be finished (ie. Foil, laminate, veneer, paint) and
the finish must be free of defects, lifting/warping veeers, peeling paint
and/or inconsistencies (unless specified and agreed in writing by buyer)

All fixings (non KD) to be glued, screwed and doweled

Fixings to be closed and tight with no lateral/bending movement

Item must be free dirt, dust, milling orbuffing marks, packing marks and core
depressions

Assembled unit must be free of timber creaking and or similar sounds
Assembly instructionsmust be in English, all components need tbe clearly
indicated and the quantity of eaclcomponentindicated on the front page.
Each step of the assembly process must be clearly indicated on the assembly
instructions. Please see template instructions isection 3

Basic QualityGGasdekSEIMeltribng Uni t s
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CONSTRUCTION:
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SPECIFICATION GUIDLINE:
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GENERAL POINTS:

Metal welds must be evenly flowed with consistency throughout

Welding slag must be removed from the finished item

All metal welds and fixings must be free from sharp or hazardous gds

Metal needs to be rust free

Metal coating must be free from peeling, bubbling, warping and/or

ET AT T OEOOAT Au6oO EIT Ail11 OOFrAZET EOQE

Glass finish must be consistent and free of any chips or scratches

Annealed glass in not accepted in any form or shape

Fixings to be closed and tight with no lateral/bending movement

Item must be free dirt, dust,buffing marks, packing marks and core

depressions

Assenbled unit must be free of metakcreaking and or similar sounds

Assembly instructions must be in English, all components need to be clearly

indicated and the quantity of each component indicated on the front page.

Each step of the assembly process must be clearly indicated on the assembly

instructions. Please see temlate instructions in section 3

1 Screw pack and assembly instructions to be placed into a plastic back with a
red indication ribbon attached. This ribbon must be visible from the outside
of the carton to indicate

1 Assembly instructions must be in English,lacomponents need to be clearly
indicated and the quantity of each component indicated on the front page.
Each step of the assembly process must be clearly indicated on the assembly
instructions. Please see template instructions isection 3
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CONSTRUCTION:
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SPECIFICATION GUIDLINE:
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6.

Feet (timber/steel/plastic) can be KD or fixed (preferably KD). Bolt/screw

fixed to frame with sufficient quantity and strength to support recommended

weight. For timber or steel legs a plastic or felt cap will be required.

" AAEEITACOA AAT AA OEIi AAoh AT i bl OEOGA 10 EAO
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GENERAL POINTS:

T
1
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E

=4 =4 =8 -4 8 -8 19

Solid timber needs to have anoisture content of between 812%

Solid Timber must be free fom dead knots (not exceeding 1%nm dia) and
splits

Solid timber must be treated with protection coat (ie. Varnishyax, oil, paint)
Composite timber needs to be finished (ie. Foil, laminate, veneer, paint) and
the finish must be free of defects, lifting/warping veneers, peeling paint
and/or inconsistencies (unless specified and agreed in writing by buyer)

All fixings (non KD) to be glued, screwed and doweled.

Fixings to be closed and tight with no lateral/bending movement

Item must be free dirt, dust, milling or buffing marks, packing marks and core
depressions

Drawers must have free running action and not bind aany point

Uniform clearance around all drawers

Glass finish must be consistent and free of any chips or scratches

Annealed glass in not accepted in any form or shape

Assembled unit must be free of timber creaking and or similar sounds

Wall fixing strap or bracket is compulsory for all shelving units

Assembly instructions must be in English, all components need to be clearly
indicated and the quantity of each component indicated on the front page.
Each step of the assembly process must be clearly indicated on the assembly
instructions. Please see temlate instructions in section 3

Screwpack and assembly instructions to be placed into a plastic back with a
red indication ribbon attached. This ribbon must be visible from the outside
of the carton

Assembly instructions must be in English, all components need to be clearly
indicated and the quantity of each component indicated on the front page.
Each step of the assembly process must be clearly indicated on the assembly
instructions. Please see temlate instructions in section 3
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Basic QualityB&uide®fineefand Dining chairs

CONSTRUCTION:

SPECIFICATION GUIDLINE:
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GENERAL POINTS:

1 Chairs must be stablg a single unstable chair will result in the bulk being

rejected

1 Solid timber needs to have anoisture content of between 812%

91 Solid Timber must be free from dead knots and splits

1 Solid timber must be treated with protection/sealing coat (ie. Varnish, wax,

oil, paint)

1 Composite timber needs to be finished (ie. Folil, lainate, veneer, paint) and
the finish must be free of defects, lifting/warping veneers, peeling paint
and/or inconsistencies (unless specified and agreed in writing by buyer)
All fixings (non KD) to be glued, screwed, bolted and/or dowelled.

Fixings to be closed and tight with no lateral/bending movement

Item must be free from dirt, dust, milling or buffing marks, packing marks
and core depressions

Assembled unit must be freef timber creaking and or similar sounds

Metal welds must be evenly flowed with consistency throughout

Welding slag must be removed from the finished item

All metal welds and fixings must be free from sharp or hazardous edges
Metal needs to be rust fre

Metal coating must be free from peeling, bubbling, warping and/or

ET AT T OEOOAT Au6oO EIT Ail11 OOFrAZET EOQE
Foamin seat- minimum 28kgm density and covered with Polyester non
woven cloth (Dacron)

Upholstered chair must be free of staples/screws or other sharpbjects
Upholstery to be free of puckering and loose threads keep to a minimum
No open seams

There must be no colour variations in the fabric

Mechanisms and Gaslifts must hold level

Mechanisms and Gasli$ must be capable of holding 1@kgs ofDynamic
weight and this needsto be indicated with a sticker/tag

All office furniture must have a sticker indicatingd1 T O A& O AT I | AOAEAI
Product supplied with care leaflet / sticker / or tag (please contact quality
department should you require a template

1 Screw packs and assembly instruction® be placed into a plastic bagvith a
red indication ribbon attached. For multi pack units the srew pack needs to
be securely attached to the frame/seat of each item

All DC labels and carton markings peMRPHomepackaging manual

Carton must be sealed with supplier branded tape

Assembly instructions must be in English, all components need to be clearly
indicated and the quantity of each component indicated on the front page.
Each step of the assembly process must be clearly indicated on the assembly
instructions. Please see temlate instructions in section 3
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CONSTRUCTION:

SPECIFICATION GUIDLINE:
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Timber/metal leg to be fixed with threaded bolt no less
than 8mm dia. Bolt screw fixed into a threaded insert in
the leg. Washers must be included.

‘ The bolts must be inserted through a timber/metal
brace rail that runs diagonally to cleats. This brace rail
should preferably be in a solid timber and not
_ . composite (plywood can suffix if specified to the
o by correct thickness)

Brace rail must be screw fixed to cleat rails with
minimum 4no. threaded screws (no staples / glue /
dowels)
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GENERAL POINTS:
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KD legs ideally to be supplied in a zhp pocket under the seat

1
1

T

Screw pack must be attached to KD legs

Item to be supplied with a care leaflet. This can be placed loosely within the
packaging (please request template from Quality Department)

Undersides of items to covered, using min 100 gsm nemoven cloth or
woven polypropylene

Basic QualityB6&Gui €ebine for

GENERAL POINTS:

T

T
T
T

E
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Chairs must be stableg a singleunstable chair will result in the bulk being
rejected

Solid timber needs to have anoisture content of between 812%

Solid Timber must be free from deadknots and splits

Solid timber must be treated with protection'sealing coat (ie. Varnish, wax,
oil, paint)

Composite timber needs to be finished (ie. Foil, laminate, veneer, paint) and
the finish must be free of defects, lifting/warping veneers, peeling paint
and/or inconsistencies (unless specified and agreed in writing by buyer)
All fixings (non KD) tobe glued, screwed, bolteénd/ or dowelled.

Fixings to be closed and tight with no lateral/bending movement

Item must be freefrom dirt, dust, milling or buffing marks, packing marks
and core depressions

Assembled unit must be free of timber creaking andr similar sounds

Metal welds must be evenly flowed with consistency throughout

Welding slag must be removed from the finished item

All metal welds and fixings must be free from sharp or hazardous edges
Metal needs to be rust fregand treated to ensure corrosion resistance in a
coastal environment for a min of 12 months

Metal coating must be free from peeling, bubbling, arping and/or

ET AT T OE ©cIAdr/thishd O E
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1 Foamin seat- minimum 28kgm density and covered with Polyester non

woven cloth (Dacron)

Upholstered chair must be free of staples/screws or other sharp objects

Upholstery to be free of puckering and loose threads kedp a minimum

No open seams

There must be no colour variations in the fabric

Mechanismsand Gaslifts must hold level

Mechanisms and Gasli$ must be capable of holding 1@kgs ofDynamic

weight and thisneedto be indicated with a sticker/tag

All bar furniture must have a sticker indicatingdT 1 & &I O AT i 1 AOAEAI

Product supplied with care leaflet / sticker / or tag (please contact quality

department should you require a template

1 Assembly instructions must be in English, all components nedd be clearly
indicated and the quantity of each component indicated on the front page.
Each step of the assembly process must be clearly indicated on the assembly
instructions. Please see template instructions isection 3

E R

E

5ply // 7mm BC flute cardboard carton to be used

KD components to be wrapped in 3mm AerothendPE foamand securely

packed into carton

Each item/seat must be wrapped in a plastic bag3Q-micron min)

For multi pack upholstered items a 3plycardboard strip is to be placed

between the unitsz special care and additional protection needs to be added

with sensitive fabrics like velvet.

1 Should the weight of the carton exceed 30kgs then 1cm Polystyrene placed
on all 6 internal sides of carton

1 Screw packs and assembly instructions to be placed into a plastic bag with a

red indication ribbon attached. For multi pack units the screw pack needs to

be securely attached to the frame/seat of each item

Silica Gel included in packaging

All DC labels and arton markings per MRPHomepackaging manual

Carton must be sealed with supplier branded tape

E
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E
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GENERAL POINTS:
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Chairs must be stableg a single unstable chair will result in the bulk being
rejected

Solid timber needs to have anoisture content of between 812%

Solid Timber must be free from dead knots and splits

Solid timber must be treated with protection/sealing coat (ie. Varnish, wax,
oil, paint)

Composite timber needs to be finished (ie. Foil, tainate, veneer, paint) and
the finish must be free of defects, lifting/warping veneers, peeling paint
and/or inconsistencies (unless specified and agreed in writing by buyer)
All fixings (non KD) to be glued, screwed, bolted and/or dowelled.
Fixings to beclosed and tight with no lateral/bending movement

Item must be free from dirt, dust, milling or buffing marks, packing marks
and core depressions

Assembled unit must be free of timber creaking and or similar sounds
Metal welds must be evenly flowed withconsistency throughout

Welding slag must be removed from the finished item

All metal welds and fixings must be free from sharp or hazardous edges
Metal needs to be rust free

Metal coating must be free from peeling, bubbling, warping and/or
inconsistencyd © ET 1 AT 11 O6OFY £ZE1 EOE

Foamin seat- minimum 28kgm density and covered with Polyester non
woven cloth (Dacron)

Upholstered chair must be free of staples/screws or other sharp objects
Upholstery to be free of puckering and loose threads keep to a minimum
No open seams

There must be no colour variations in the fabric

Mechanisms and Gaslifts must hold leveand have no play osideways
movement during use

Jan 2020 - Photocopying strictly forbidden 3
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1 Mechanisms and Gasli$ musthave a 120 kg Dynamic weight bearingbility

and this needs to be indicaté with a sticker/tag

All office furniture must have a sticker indicatingOT T O &I O AT I I AOAEAI

Product supplied with care leaflet / sticker / or tag (please contact quality

department should you require a template

1 Assembly instructions must be in Enlish, all components need to be clearly
indicated and the quantity of each component indicated on the front page.
Each step of the assembly process must be clearly indicated on the assembly
instructions. Please see template instructions isection 3

1 Screw packs and assembly instructions to be placed into a plastic bag with a
red indication ribbon attached. For multi pack units the screw pack needs to
be securely attached to the frame/seat of each item

E =

Basic QualityvyvU@BGhotsektenedf dleadboards
CONSTRUCTION:

© £ ©

SPECIFICATION GUIDLINE:
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2. (AAAAT AOA AEOAI A OObbi OOAA xEOE OI 1 EA OEIl A

3.31T1 EA OEFAKD E£QAIBAociiq O 1 AEA OP DPOEI A<
EOCOT ACET T O O0I AA OAOCAxAATOOADI AATYCIlI OAA AT A
AT OT AO Al T AEO

600 i ARG 10 AGAAARAA OEA I EITE
EAT ZATGMORMAED OT EOADBRO

) ) | OAOAA xEOE o011 UDPOT PUI Al
6 (AAAA1A0A0 | AOCAO OEAT pnmmnii ET 1TATCO X
OEi AAO O00bBPDPI O AETI 0 O1 A1 OOOA 0OO6bBPBI 0O OC

GENERAL POINTS:
1 All solid timber rails should be approx. 50 x 32mn{min. 32 x 32mm)
1 Solid Timber must be free from dead knots (not exceltng 30mm dia) and
splits
Solid timber needs to have anoisture content of between 812%
All fixing of solid timber with glue, staples, dowels and/or screws
Finished item must be free of staples/screws or other sharp objects
Upholstery to be free ofpuckering and loose threads keep to a minimum
No open seams
There must be no colour variations in the fabric
Should the item be updated to core | the business a fabric test certificate will
be required
1 Item to be supplied with a care leafleaind installation instructions (where
applicable towall-mounted headboards) This can be placed loosely within
the packaging (please request template from Quality Department)
1 All headboards to be suppliedwvith cleats, fixings, hardware and screws
needed b wall-mount where applicable.

=4 =4 =8 -4 452

Jan 2020 - Photocopying strictly forbidden 3



Mr Price Home Quality Manual

Basic Qualliithye GuoirdeBeds

CONSTRUCTION:
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SPECIFICATION GUIDLINE:
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GENERAL POINTS:

1
1
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All solid timber rails should be approx. 50 x 32mm (min. 32 x 32mm)

Solid Timber must be free fom dead knots (not exceeding 161m dia) and
splits

Solid timber needs to have a moisture content of between84%

All fixing of solid timber with glue, staples, dowels and/or screws

Finished item must be free of staples/screws or other sharp objects
Upholstery to be free of puckering and loose threads keep to a minimum

No open seams

There must be no colour variations in the fabric

Fabric test certificate will be required for upholstered components

Beds to have a min load bearing ability of 120kgs Dynamic weight per person
Construction needs to be robust enough to prevent breaking when dragged
or pushed across a tiled floor or carpet by one peon

Screw packs and assembly instructions to be placed into a plastic bag with a
red indication ribbon attached.

Basic Qualliitnhye GuirdeKi ds Cot s

CONSTRUCTION:

©
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SPECIFICATION GUIDLINE:

All cots to comply to the minimum standards as set out iIBANS 15287:2013
(Edition 1.2) (or equivalent) zfull document available on request from MRP Home
QA Department
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GENERAL POINTS:

Al painted baby/E E Auéniiure must have lead free paint, and shall emit no

6/ #60 10 00601 T C T AT DOOO

Solid timber needs to have anoisture content of between 812%

Solid Timber must be free fom dead knots (not exceeding 1%nm dia) and

splits

Solid timber must be treated with protection coat (ie. Varnish, wax, oil, paint)

Composite timber needs to be firshed (ie. Foil, laminate, veneer, paint) and

the finish must be free of defects, lifting/warping veneers, peeling paint

splinters and/or inconsistencies (unless specified and agreed in writing by

buyer)

Fixings to be closed and tight with no lateral/bending movement

There are to be NO cover caps used for screws or KD fittings, or anything else

that might constitute a choking hazard.

9 Item must be free dirt, dust, milling or buffing marks, packing marks and core
depressions

= =

= =

= =

Jan 2020 - Photocopying strictly forbidden 3!

I O AT i bl OEOA AEOAI A 10600 1 AAC
OxAAT AT U AMKERAGE O BEIEGHEW 1OV
xAAT OEA 1T AOOOAOO OAAO AT A Al
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1 Assembled unit must be free of thber creaking and or similar sounds
1 Assembly instructions must be in English, all components need to be clearly

indicated and the quantity of each component indicated on the front page.
Each step of the assembly process must be clearly indicated on thesembly
instructions. Please see template instructions isection 3

Basic Qualneyf Gui Belds Novelty

CONSTRUCTION:

@

©

SPECIFICATION GUIDLINE:

1
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3
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GENERAL POINTS:

 All painted baby/E E Auéhiiure must have lead free paint, and shall emit no
6/ #8660 10 O000TTC 1T AT OO0

T 1!,, AEEI AOAT 60 OEAI OEI ¢ AT A AEAOGOO 1T £ AOA

mounting straps or bracketsz warning labels about the hazards of toppling

over to beveryvisibly displayed on the item or assembly instructions.

Solid timber needs to have anoisture content of between 812%

Solid Timber must be free from dead kats (not exceeding 15nm dia) and

splits

Solid timber must be treated with protection coat (ie. Varnish, wax, oil, paint)

Composite timber needs to be finished (ie. Foil, laminate, veneer, pairnd

the finish must be free of defects, lifting/warping veneers, peeling paint

and/or inconsistencies (unless specified and agreed in writing by buyer)

Fixings to be closed and tight with no lateral/bending movement

Item must be free dirt, dust, millingor buffing marks, packing marks and core

depressions

Assembled unit must be free of timber creaking and or similar sounds

Assembly instructions must be in English, all components need to be clearly

indicated and the quantity of each component indicated on the front page.

Each step of the assembly process must be clearly indicated on the assembly

instructions. Please see temlate instructions in section 3

= =4 = =4 E

= =

5ply // 7mm BC flute cardboard carton to be used

Glass components need to be wrapped in Aerothene / bubbleREfoam and

placed in a separate 3ply BC flute cardboard carton. This carton is placed

inside main cardboard carton

1 KD components to be wrapped in 3mm Aerothene and securely packed into

carton

1cm Polystyreneor Honeycomb boardplaced on all 6 internal sides of carton

Additional 5 ply cardboard corner protectors

There is to be no movement within thecarton (carton must be at least 98%

full)

1 Screw pack and assembly instructions to be placed into a plastic back with a
red indication ribbon attached. This ribbon must be visible from the outside
of the carton to indicate

1 All DC labels and carton markingper MRPHomepackaging manual

= =

= =4 =4
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9 Carton must be sealed with supplier branded tape

1
Basic Quality Guideline for Kids Camp
CONSTRUCTION:

©

SPECIFICATION GUIDLINE:

1 onn$ DI 1 UAGKAD ABAAEAEEAEAT O O AAOOU umE!
- .

i T OAT BO®AT cOE8 ! |1 AAAT 1000 AA OAxI

ET AEAAOA OEA xAECEO AAPAAEI EOEAO | £ OE
2 01T xAAO AT ACGAA OOAA OOQAIARET BDIO@MIRITO® EAOCAIT A
AEAI AGAO
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GENERAL POINTS:

1 Upholstery to be free of puckering and loose threads keep to a minimum
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No open seams

There must be no colour variations in the fabric

Threads kept to a minimum

Metal welds must be evenly flowed with consistency throughout
Welding slag must be removed from the finished item

All metal welds and fixings must be free from sharp or hazardous edges
Metal needs to be rust free

Metal coatingmust be free from peeling, bubbling, warping and/or

ET AT T OEOOAT Au6o EIT Ail1T OOrA&ZET EOQE
Fixings to be closed and tight with no lateral/bending movement

Item must be free dirt, dust, buffing marks, packing marks and core
depressions

Assembled unit must be fee of metal creaking and or similar sounds
Care/ Warning label to include the info as per below:

Max support: 80kgs

Warning:

This item is not to be used without adult supervision.

Entrapment hazard

- Chair can fold or collapse if lock not fully engaged.
Moving parts can entrap or injure child’s fingers.

= Keep fingers away from moving parts.

- Completely unfold chair and fully engage locks before
allowing child to sit in chair.

= Never allow child to fold or unfold chair.

- Keep away from fire,

Basic Qual neyf Goui HalBSw/fRatt an

CONSTRUCTION:
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SPECIFICATION GUIDLINE:
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GENERAL POINTS:

Kubu moisture content must be between & 12%

Weave must be free from cracking, splitting and or exposed cuts

Solid timber needs to have a moisture content of between82%

Solid Timber must be free fom dead knots (not exceeding 161m dia) and
splits

Solid timber must be treated with protection coat {e. Varnish, wax, oil, paint)
Fixings to be closed and tight with no lateral/bending movement

Item must be free dirt, dust, milling or buffing marks, packing marks and core
depressions

Upholstery to be free of puckering and loose threads keep to a minimum

No open seams

There must be no colour variations in the fabric

Threads kept to a minimum

Assambled unit must be free ofcreaking and or similar sounds

Assembly instructions must be in English, all components need to be clearly
indicated and the quantityof each component indicated on the front page.
Each step of the assembly process must be clearly indicated on the assembly
instructions. Please see template instructions isection 3

E = =4 4 =4
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2ply B flute cardboard paper to cover over entire sofa

Additional cardboard placed over exposed areas and non KD legs
Loose fit cushions wrapped in plastic (30 micron) and placed inside sofa
packaging

= 4 =
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1 Item to be supplied with a care leaflet. This can be placed loosely within the
packaging (please request temiate from Quality Department)
1 Loose fit covers must have @ewn-on care instructions tag

Basic Qualneyf Gui Beabu/ Rattan Chairs
CONSTRUCTION:

1. 2A0OOAT AEOAI A DPEGAI T AABDI DOAAA

2. 2A00AT AT OAEDLPAAAOCAGAI ADAO

3. 2A00AT T+0A0 xAAOAZI DOGTAAEADEx MATA gEEQET
AOAA EOT I AOAAEEI Ch DPAAI ET Cch ObPI EOOET C

4. 3AAO AOOEEIT M Al AAT OEOU | 66O 1 AAO 10O

5. 2A00AT PAAT OEAO 1 6060 AA OAAOOGA ORI EOEEGA
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