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IMPORTANT: CONFIDENTIALITY AND NON-DISCLOSURE NOTICE 
The information contained in this document is extremely 
confidential, and this document remains the property of MRP Home. 
The information contained therein should not be disclosed to any 
third party without the express written consent of the MRP Home 
Quality Assurance Manager. 
MRP Home reserves the right to update this manual at any given 
time. Suppliers to MRP Home will be notified accordingly 
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 AMMENDMENTS  

 DETAILS STATUS 

1.  First Issue 4/12/2019  

2.  

Updated 4/12/2020: 

Tests required for items containing glass 

Tests required for baby highchairs. 

Packaging for non-volumetric items  

 
INDEX 

SECTION DETAILS PAGE 

1 General Requirements for all Furniture Categories  3-6 

2 Requirements for different types of furniture 7-42 

3 

Additional Information ï Assembly Instructions, Tests, 

TD Sheets 43-81 

4 Acceptance letter 82 

 
*This document is to be read in conjunction with the all other MRP HOME manuals 
(Hardlines, Softs, General, Packaging as well as the MRPG DC Manual. Etc) 
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1.  General Requirements for all Furniture Categories  

 

It is the supplierôs responsibility to ensure all products meet the Mr Price Home 

Furniture Quality standards and adhere to the buyerôs specifications.  

The supplier is responsible for compliance and must ensure their lead times and 

delivery dates are met. This manual provides guidelines into international best 

practice, but the onus is on the supplier to ensure all products are fit for their 

intended purpose. 

 

General QA Requirements for all Furniture Categories  

1. All merchandise shall be free of structural  and mechanical defects, finish and 
tailoring defects, faulty materials and/or workmanship deficiencies, dirt, 
grease, dust and stains.  In the event of such a defect or deficiency the 
merchandise will be returned to Vendor and all related costs will be charged 
to the Vendor accordingly.  
 

2. All furniture must meet an expected life span of a min of 5 years under 
normal domestic use conditions. 
 

3. There shall be no sharp edges, cracks, splinters, protruding staples or nails or 
any other defect that can cause injury.  

 
4. Assembly to be simple and easy to facilitate home assembly by customers 

 
5. All items to be stable after assembly (no wobbling) 

 
6. No abnormal noises to be made by the item during use (squeaking/ creaking 

etc.) 
 

7. All upholstery fabrics must comply with the tests and min requirements as 
set out in section 3 of this manual. (Basket of tests, report validity time 
frames etc.) 
 

8. All paints, lacquers, varnishes and coatings shall be inert once shipped, 
emitting no harmful chemicals, volatile organic compounds, or strong 
odours. Under no circumstances may any coating emitting free formaldehyde 
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be used, especially for baby and childrÅÎȭÓ ÆÕÒÎÉÔÕÒÅȢ #ÏÁÔÉÎÇÓ ÓÈÁÌÌ ÂÅ ÎÏÎ-
yellowing, and scratch resistant ɀ fit  for the intended purpose of the item. 
 

9. ALL metal coatings/ finishes/ fabrications to be corrosion resistant in a 
coastal area for a min of 12 months 

 
10. All cots to comply to the minimum standards as set out in SANS 1528-

7:2013  (Edition 1.2 ) (or equivalent)  
 

11. All baby high chairs to comply to the minimum standards as set out in EN 
14988:2006 + A1:2012 E and EN 71 - 3 - see example in section 3 of this 
manual. 

 
12. All glass used in furniture must be tempered/ toughened glass and adhere to 

the applicable min standards as set out in SANS 17/  EN 12521:2009 and SANS 
1263 -1/ EN 12150-1:2000 (or internationally recognized equivalent)  All 
new products containing glass to be accompanied by a recent test report      
(< 6 month old), updated/ core products to be tested on an annual basis, by 
an accredited laboratory. Please see basket of test and example of report in 
section 3 of this manual. 
 

13. Mirrors (not tempered) used as table tops (dining, coffee, occasional), or 
weight bearing shelving, need to be fully mounted and glued to a sheet metal 
or plywood/ MDF board backer and should not be able to dislodge from the 
backing in loose shards should the mirror break. Thickness of mirror  used to 
be confirmed on an item specific level by QA and Merchant teams. 
 

14. All seating  to withstand a min Dynamic weight test of 120 kg per seat ɀ ie. A 
2-seater to withstand 240 kg etc. Compliance with minimum standards as set 
out in SANS 1528 -1:2013 Edition 1.2  (or equivalent)  is required. 
 
¶ All seating to have weight bearing information and warning labels as 

per below example. 

 
 

15. No strong odours/ smells to be emitted by upholstered items or fabrics. 
 

16. All packing must meet or exceed the minimum requirements, as set out in the 
guideline in this manual, and pass the performance standards as set out in 
ISTA 2C (details available from ista.org) Please note that we encourage the 
use of honeycomb board  (or any other eco-friendly and/or bio -degradable 
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suitable alternatives ɀ pending QA approval) instead of expanded 
polystyrene  wherever possible. Any deviations from the standard need to 
made clear in the sample development stage and agreed in writing by the 
quality and/or buying department. As our products go through multiple 
touch points, and sometimes directly to the customer, packaging needs to be 
of mail order standard. 
 

17. All applicable laws and standards (local and specified international) must be 
adhered to. 
 

18. All products with electrical components need to comply with EU/ CE 
Standards and be supplied with passed test reports, not older than 6 months, 
from an accredited laboratory. (For more info please refer to the MRP Home 
Hardlines QA Manual) 
 
 

19. All solid timber (and any other natural fabrications) and components must 
be free from wood pests and a fumigation certificate sent through to the 
quality department prior to goods shipping and/or delivery to DC. Items 
made from raw, unprocessed and untreated timber must be fumigated prior  
to packing, and the certificate sent to the Home QA team prior to shipment. 
Moisture content of all solid timber, rattan, kubu and similar fabrications to 
be between 8% and 12%. 
 

20. All furniture pieces to be supplied with felt, rubber or plastic floor protection 
where the items contact the ground. These to be supplied in a sperate screw 
pack (if possible) and clearly indicated in the assembly instructions. 
(depending on type of floor customer might choose to not use floor 
protection)  
 

21. All items to be supplied with a means of adjustment or levelling should the 
item be at risk of instability or the need to provide additional weight bearing 
abilities. 
 

22. All furniture untended for outdoor use must be able to withstand full 
exposure to the elements (sun, rain, wind, snow) for a min period of 1 year in 
a coastal area without showing any signs of corrosion, discolouring or decay. 
 

23. Any special handling or care instructions must be supplied and prominently 
displayed on all furniture items. 
 

24. Wall fixing straps or brackets are compulsory for all shelving units, chests of 
drawers any other items where toppling over is possible. 
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25. All warning labels (max load bearing ability, choking or finger entrapment 
for example) should be prominently displayed on the item as well as on the 
assembly instructions 
 
 
 
 

26. All items to be supplied with spare parts: eg. slats, gaslifts, wheels, screw 
packs, legs, runners, handles and any other small removable parts, or parts 
that can deteriorate rapidly due to normal wear and tear. 
¶ 5% will be required for the first delivery of a new item 
¶ 2% for every delivery thereafter. These are to be marked as spare 

parts, in English, stating which PO and items they are for, and marked 
for the attention of the MRP Home Furniture Technologist 

 
 
 
 
 

27. We encourage the use of sustainable materials and sources of supply. Eg. FSC 
certified timber and packaging, as well as recycled (unless the performance is 
detrimental to the product) and recyclable materials and packaging.  
 

28. All poly bags to made from LDPE ɀ no printing on the bags, but holes to be 
punched to reduce the risk of suffocation  

¶  
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2.  Requirements for different types of furniture Updated 

 

 

Basic Quality Guideline for Upholstered Couches and upholstered 

chairs 
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SPECIFICATION GUIDLINE: 

¶ All load bearing rails to be a min of 70mm x 30mm in solid timber 
¶ Any exterior rails subjected to impact during transit to be solid timber 
¶ 8 Gauge sinusoidal seat springs for seating fitted at 130mm C/C and tied with 

minimum 2 stiffener wires 
¶ Webbing, sinusoidal springs or hardboard used for backrest  
¶ Seat cushions foam density must meet or exceed the minimum 23kgm 

density. Density and hardness to be specified at PPS stage.  
¶ A multi-later cushion with a core of > 50D chip foam with a softer outer shell 

is preferred  
¶ Pocket springs cushions are allowed subject to full disclosure of 

specifications, and physical testing approval by the Home QA team 
¶ All foam covered in Polyester non-woven cloth (Dacron)  
¶ Seat springs must be covered in Polypropylene woven (or similar)  cloth and 

stapled to frame ɀ this will secure the springs and restrict movement 
¶ Backrest cushions can be foam or fibre. Fibre length can be 32mm with a 7/8 

denier. 70% ball count in fibre  
¶ Armrest foam tops in minimum 28kgm density foam and covered with 

Polyester non-woven cloth 
¶ All cladding panels to be covered in 17kgm density foam and covered with 

min 100 gsm Polyester non-woven cloth 
¶ Undersides of items to covered, using min 100 gsm non-woven cloth or 

woven polypropylene  
 
GENERAL POINTS: 
¶ All solid timber rails should be approx. 70 x 32mm 
¶ Timber must be free from dead knots (approx. 15mm dia.) and splits 
¶ Timber needs to have a moisture content of between 8-12% 
¶ All solid timber/composite board junctions must be secured with solid 

timber corner blocks. These blocks secured with glue, staples and/or screws 
¶ Main rails for frame to be fixed with 45mm staples 
¶ Secondary components and spring mounts fixed with 38mm staples 
¶ Armrests covered in cardboard/hardboard to conceal timber support rails 
¶ The feet assembly to the frame must be reinforced (preferably corner blocks) 
¶ KD Feet (timber/steel/plastic) fixed with minimum 8mm bolt  
¶ KD feet to go inside zip up pocket underneath item 
¶ KD legs to attach easily and square/ straight to the frame   
¶ Completed sofa must be free of staples/screws or other sharp objects 
¶ Upholstery to be free of puckering and loose threads keep to a minimum 
¶ No open seams  
¶ No loose threads 
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¶ #ÕÓÈÉÏÎÓ ÍÕÓÔ ÂÅ ÐÒÏÐÅÒÌÙ ÆÉÌÌÅÄ ÁÎÄ ÆÒÅÅ ÆÒÏÍ ȰÄÏÇ ÅÁÒÓȱ 
¶ There must be no colour variations in the fabric 
¶  Construction needs to be robust enough to prevent breaking when dragged 

or pushed across a tiled floor or carpet by one person 
¶ Fabric performance test report (as per basket of tests in section 3 of this 

manual) to be supplied 
¶ Technical Data sheet required for all upholstered seating ɀ see example in 

Section 3 of this manual 
¶ For fixed leg items, please ensure the legs are fitted with protective sleeves 
¶ For KD legs, please ensure legs are placed in a zip compartment beneath the 

sofa 
¶ All couches to be supplied with a care leaflet. This can be placed loosely 

within the packaging (please request template from Quality Department) 
¶ Should the couch come with loose scatter cushions, please provide a swing 
ÔÁÇ ÁÎÄȾÏÒ ÌÅÁÆÌÅÔ ÔÏ ÉÎÄÉÃÁÔÅ Ȱ) ÃÏÍÅ ×ÉÔÈ ÌÏÏÓÅ ÓÃÁÔÔÅÒ ÃÕÓÈÉÏÎÓȱ 

 
 

 
Basic Quality Guideline for Upholstered Cubes  

CONSTRUCTION: 

 

SPECIFICATION GUIDLINE: 

 

¶ Top frame in solid timber, plywood or chipboard (minimum 16mm) 
¶ Vertical support rails in solid timber or plywood (approx. 32 x 32mm).  
¶ Base frame in solid timber, plywood or chipboard (minimum 16mm). the 

base board must be covered with cloth ɀ no exposed timber/chipboard 
¶ Seat foam (Polyurethane) density must meet or exceed 22D and be a 

minimum of 28mm thick. Foam glued to timber base and covered with 
Polyester non-woven cloth top softening and shape 
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¶ Open sides must be covered with Polypropylene woven (or similar) cloth, or 
2/3mm plywood and stapled to frame 

¶ Side panels fitted with foam panels glued to cloth ɀ minimum density 10D, 
8mm thick and covered with Polyester non-woven cloth. Corners covered 
with additional fabric to soften the edges 

¶ Feet (timber/steel/plastic) can be KD or fixed (preferably KD). Can be screw 
or bolt fixed to frame 

¶ There is to be no movement in the joints when tested under dynamic load of 
120kg 

¶ brace blocks/ corner supports suggested on diagonally opposite corners 
(depending on the fixing method used to join the tops and verticals) 

¶ Solid Timber must be free from dead knots (not exceeding 10mm dia) and 
splits 

¶ Timber needs to have a moisture content of between 8-12% 
¶ All fixing of solid timber with glue, staples, dowels and/or screws 
¶ Finished item must be free of staples/screws or other sharp objects 
¶ Upholstery to be free of puckering and loose threads  
¶ No open seams 
¶ There must be no colour variations in the fabric 
¶ Should the item be updated to core I the business a fabric test certificate will 

be required 
¶ Item must withstand a dynamic load of 120kg with no flex in the frame and 

seat, or deterioration in frame integrity. 
¶ For fixed leg items, please ensure the legs are fitted with protective sleeves 
¶ For KD legs, please ensure legs are placed in a zip compartment beneath the 

item 
¶ Undersides of items to covered, using min 100 gsm non-woven cloth or 

woven polypropylene  
 
GENERAL POINTS: 
¶ All solid timber rails should be a min of 32 x 32mm 
¶ Solid Timber must be free from dead knots (not exceeding 15mm dia) and 

splits 
¶ Timber needs to have a moisture content of between 8-12% 
¶ All fixing of solid timber with glue, staples, dowels and/or screws 
¶ Finished item must be free of staples/screws or other sharp objects 
¶ Upholstery to be free of puckering and loose threads keep to a minimum 
¶ No open seams 
¶ There must be no colour variations in the fabric 
¶ Fabric performance test report (as per basket of tests at end of this manual) 

to be supplied 
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Basic Quality Guideline for Upholstered Ottomans 

 

CONSTRUCTION: 

 

SPECIFICATION GUIDLINE: 

¶ 4ÏÐ ÆÒÁÍÅ ÉÎ ÓÏÌÉÄ ÔÉÍÂÅÒȟ ÐÌÙ×ÏÏÄ ÏÒ ÃÈÉÐÂÏÁÒÄ ɉÍÉÎÉÍÕÍ ρφÍÍ ÔÈÉÃËÎÅÓÓɊ 
¶ 6ÅÒÔÉÃÁÌ ÓÕÐÐÏÒÔ ÒÁÉÌÓ ÉÎ ÓÏÌÉÄ ÔÉÍÂÅÒ ÏÒ ÐÌÙ×ÏÏÄ ÁÔ ÍÉÎÉÍÕÍ σππÍÍ #Ⱦ# 
¶ "ÁÓÅ ÆÒÁÍÅ ÉÎ ÓÏÌÉÄ ÔÉÍÂÅÒȟ ÐÌÙ×ÏÏÄ ÒÁÉÌÓ ÁÎÄ ÏÐÅÎÉÎÇ ÆÉÔÔÅÄ ×ÉÔÈ 
0ÏÌÙÐÒÏÐÙÌÅÎÅ ×ÏÖÅÎ ɉÏÒ ÓÉÍÉÌÁÒɊ ÃÌÏÔÈ ɀ ÓÔÁÐÌÅÄ ÔÏ ÆÒÁÍÅ 

¶ 3ÅÁÔ ÆÏÁÍ ÄÅÎÓÉÔÙ ÍÕÓÔ ÍÅÅÔ ÏÒ ÅØÃÅÅÄ ÔÈÅ ÍÉÎÉÍÕÍ ςψËÇÍȟ σπÍÍ ÔÈÉÃËȢ 
4ÈÉÓ ÉÓ ÇÌÕÅÄ ÔÏ ÔÉÍÂÅÒ ÔÏÐ ÁÎÄ ÔÈÅÎ ÃÏÖÅÒÅÄ ÉÎ 0ÏÌÙÅÓÔÅÒ ÎÏÎȤ×ÏÖÅÎ ÃÌÏÔÈ ÆÏÒ 
ÓÏÆÔÅÎÉÎÇ ÁÎÄ ÓÈÁÐÅ 

¶ /ÐÅÎ ÓÉÄÅÓ ÍÕÓÔ ÂÅ ÃÏÖÅÒÅÄ ×ÉÔÈ 0ÏÌÙÐÒÏÐÙÌÅÎÅ ×ÏÖÅÎ ɉÏÒ ÓÉÍÉÌÁÒɊ ÃÌÏÔÈ ÁÎÄ 
ÓÔÁÐÌÅÄ ÔÏ ÆÒÁÍÅ 

¶ /ÔÔÏÍÁÎÓ ÌÁÒÇÅÒ ÔÈÁÎ ρπππØρπππÍÍ ×ÉÔÈ ÒÅÑÕÉÒÅ ÁÄÄÉÔÉÏÎÁÌ ÓÏÌÉÄ ÔÉÍÂÅÒ 
ÓÕÐÐÏÒÔ ÒÁÉÌÓ ÔÏ ÅÎÓÕÒÅ ÓÕÐÐÏÒÔ ÓÔÒÅÎÇÔÈ ÔÏ ÁÃÃÏÍÍÏÄÁÔÅ ÄÙÎÁÍÉÃ ×ÅÉÇÈÔ ÏÆ 
ρςπËÇȢ 

¶ 3ÉÄÅ ÐÁÎÅÌÓ ÆÉÔÔÅÄ ×ÉÔÈ ÆÏÁÍ ÐÁÎÅÌÓ ÇÌÕÅÄ ÔÏ ÃÌÏÔÈ ɀ ÍÉÎÉÍÕÍ ÄÅÎÓÉÔÙ ρπËÇÍ 
ÁÎÄ ÃÏÖÅÒÅÄ ×ÉÔÈ 0ÏÌÙÅÓÔÅÒ ÎÏÎȤ×ÏÖÅÎ ÃÌÏÔÈȢ #ÏÒÎÅÒÓ ÃÏÖÅÒÅÄ ×ÉÔÈ 
ÁÄÄÉÔÉÏÎÁÌ ÆÁÂÒÉÃ ÔÏ ÓÏÆÔÅÎ ÔÈÅ ÅÄÇÅÓ 

¶ Feet (timber/steel/plastic) can be KD or fixed (preferably KD). Bolt fixed to 
frame with min 8mm screw bolt 
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¶ KD feet to go inside zip up pocket underneath item 
¶ Undersides of items to covered, using min 100 gsm non-woven cloth or 

woven polypropylene  
 

 
 
GENERAL POINTS: 
¶ All solid timber rails should be approx. 50 x 32mm 
¶ Solid Timber must be free from dead knots (not exceeding 15mm dia) and 

splits 
¶ Solid timber needs to have a moisture content of between 8-12% 
¶ All fixing of solid timber with glue, staples, dowels and/or screws 
¶ Finished item must be free of staples/screws or other sharp objects 
¶ Upholstery to be free of puckering and loose threads keep to a minimum 
¶ No open seams 
¶ There must be no colour variations in the fabric 
¶ Fabric performance test reports (as per basket of tests in section 3 of this 

manual) to be supplied 
¶ For fixed leg items, please ensure the legs are fitted with protective sleeves 
¶ For KD legs, please ensure legs are placed in a zip compartment beneath the 

item 
¶ Item to be supplied with a care leaflet. This can be placed loosely within the 

packaging (please request template from Quality Department) 
 

Basic Quality Guideline for Timber Butlerôs Trays  
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CONSTRUCTION: 

 

1. 3ÏÌÉÄȟ #ÏÍÐÏÓÉÔÅ ÏÒ ÈÁÒÄÂÏÁÒÄ ÔÉÍÂÅÒȢ &ÏÒ ÓÏÌÉÄ ÁÎÄ ÃÏÍÐÏÓÉÔÅ Á 
ÒÅÃÏÍÍÅÎÄÅÄ ÔÈÉÃËÎÅÓÓ ÏÆ ρςÍÍ ÉÓ ÒÅÑÕÉÒÅÄȢ &ÏÒ ÈÁÒÄÂÏÁÒÄ υȾχÍÍ ÃÁÎ ÂÅ 
ÕÓÅÄ ɉÂÕÔ ÔÈÅ ×ÅÉÇÈÔ ÌÏÁÄÉÎÇ ÎÅÅÄÓ ÔÏ ÂÅ ÉÎÄÉÃÁÔÅÄ ×ÉÔÈ Á ÓÔÉÃËÅÒɊ  

2. 3ÉÄÅ ÒÁÉÌÓ ÉÎ ÓÏÌÉÄ ÏÒ ÃÏÍÐÏÓÉÔÅ ÔÉÍÂÅÒ ɀ ÍÉÎÉÍÕÍ ÔÈÉÃËÎÅÓÓ ÏÆ ρςÍÍȢ 4ÈÅ 
ÒÁÉÌÓ ÃÁÎ ÂÅ ÒÅÂÁÔÅȾÍÉÔÒÅ ÊÏÉÎÔÅÄ ÔÏ ÅÎÓÕÒÅ Á ÎÅÁÔ ÆÉÎÉÓÈȢ *ÏÉÎÔÓ ÒÅÉÎÆÏÒÃÅÄ 
×ÉÔÈ ÓÔÁÐÌÅÓȾÇÌÕÅȾÄÏ×ÅÌÓȢ 

3. ,ÅÇÓ ÍÕÓÔ ÅØÃÅÅÄ Á ÍÉÎÉÍÕÍ ÏÆ ρς Ø σπÍÍ ÁÎÄ ÂÅ ÏÆ ÓÕÆÆÉÃÉÅÎÔ ÓÔÒÅÎÇÔÈ ÔÏ 
ÓÕÐÐÏÒÔ ÎÏÔ ÏÎÌÙ ÔÈÅ ×ÅÉÇÈÔ ÏÆ ÔÈÅ ÕÎÉÔ ÂÕÔ ÔÈÅ ÐÒÏÐÏÓÅÄ ×ÅÉÇÈÔ ÌÏÁÄÉÎÇȢ 
4ÁÂÌÅ ÍÕÓÔ ÂÅ ÓÔÁÂÌÅ ÁÎÄ ÈÁÖÅ ÌÉÍÉÔÅÄ ÌÁÔÅÒÁÌ ÍÏÖÅÍÅÎÔȢ 

4. &ÏÒ +$ ÂÕÔÌÅÒÓȭ ÔÒÁÙÓ ÏÖÅÒ υππ Ø υππÍÍȟ ÐÌÅÁÓÅ ÅÎÓÕÒÅ Á ÂÒÁÃÅ ÒÁÉÌ ÉÓ 
ÉÎÃÌÕÄÅÄ ÉÎ ÔÈÅ ÆÒÁÍÅȢ 4ÈÉÓ ÃÁÎ ÂÅ ÓÔÁÐÌÅÄȾ ÄÏ×ÅÌÅÄ ×ÉÔÈ ×ÏÏÄ ÇÌÕÅȢ 

¶ Screw pack and assembly instructions to be placed into a plastic back with a 
red indication ribbon attached. This ribbon must be visible from the outside 
of the carton (if applicable)  

¶ Assembly instructions must be in English, all components need to be clearly 
indicated and the quantity of each component indicated on the front page.  
Each step of the assembly process must be clearly indicated on the assembly 
instructions. Please see examples in section 3 

 

 

Basic Quality Guideline for Timber Dining, Occasional and Coffee Tables 

CONSTRUCTION: 
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SPECIFICATION GUIDLINE: 

1. #ÏÍÐÏÓÉÔÅ ÏÒ ÓÏÌÉÄ ÔÉÍÂÅÒ ÔÏÐ ÍÕÓÔ ÍÅÅÔ ÏÒ ÅØÃÅÅÄ Á ÍÉÎÉÍÕÍ ÏÆ ρφÍÍ 
ÔÈÉÃËȢ  &ÏÒ ÔÁÂÌÅÓ ÅØÃÅÅÄÉÎÇ ρυππÍÍ ÉÎ ÌÅÎÇÔÈȟ Á ÓÕÐÐÏÒÔ ÓÔÒÕÃÔÕÒÅ ÂÅÎÅÁÔÈ 
ÔÈÅ ÔÏÐ ÉÓ ÒÅÑÕÉÒÅÄ 

2. #ÌÅÁÔ ÒÁÉÌÓ ɉÔÉÍÂÅÒ ÏÒ ÍÅÔÁÌɊ ÁÒÅ ÒÅÑÕÉÒÅÄ ÔÏ ÓÔÁÂÉÌÉÚÅ ÔÈÅ ÔÁÂÌÅ ÁÎÄ ÒÅÓÔÒÉÃÔ 
ÍÏÖÅÍÅÎÔ ÏÆ ÔÈÅ ÁÓÓÅÍÂÌÅÄ ÉÔÅÍȢ 4ÈÅÓÅ ÂÒÁÃÅ ÂÅÁÍÓ ÓÈÏÕÌÄ ÈÁÖÅ ÐÉÌÏÔ ÈÏÌÅÓ 
ÄÒÉÌÌÅÄ ÔÈÒÏÕÇÈ ÔÏ ÁÌÌÏ× ÔÈÅ ÃÕÓÔÏÍÅÒ ÔÏ ÆÉØ ÔÏ ÔÁÂÌÅ ÔÏÐ ×ÉÔÈ ÂÏÌÔÓ ÔÈÁÔ ÓÃÒÅ× 
ÉÎÔÏ ÔÈÒÅÁÄÅÄ ÉÎÓÅÒÔÓ ɉÉÆ +$Ɋ ÉÎ ÔÈÅ ÔÁÂÌÅȢ &ÉØÉÎÇÓ ÁÔ ÁÐÐÒÏØȢ τυπÍÍ #Ⱦ# 
ɉÄÅÐÅÎÄÉÎÇ ÏÎ ÔÁÂÌÅ ÓÈÁÐÅȾÓÉÚÅȾÍÁÔÅÒÉÁÌɊ 

3. 4ÉÍÂÅÒ ÌÅÇÓ ÍÕÓÔ ÂÅ ÏÆ ÓÕÆÆÉÃÉÅÎÔ ÓÉÚÅ ÁÎÄ ÓÔÒÅÎÇÔÈ ÔÏ ÓÕÐÐÏÒÔ ÎÏÔ ÏÎÌÙ ÔÈÅ 
×ÅÉÇÈÔ ÏÆ ÔÈÅ ÕÎÉÔ ÂÕÔ ÔÈÅ ÐÒÏÐÏÓÅÄ ×ÅÉÇÈÔ ÌÏÁÄÉÎÇȢ 4ÁÂÌÅ ÍÕÓÔ ÂÅ ÓÔÁÂÌÅ ÁÎÄ 
ÈÁÖÅ ÌÉÍÉÔÅÄ ÌÁÔÅÒÁÌ ÍÏÖÅÍÅÎÔȢ 

4. &ÏÒ +$ ÔÁÂÌÅÓ ÔÈÅ ÌÅÇÓ ÍÕÓÔ ÆÉÔ ÁÓ ÈÉÇÈÌÉÇÈÔÅÄ ÂÅÌÏ×Ȣ 
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¶ A section of the assembly instructions must highlight this detail and the 

nature of the fixing and periodic tightening required to ensure product 
remains stable  

5. If the table legs are constructed from a composite timber, please ensure they 
are ÃÏÒÒÅÃÔÌÙ ÆÉÎÉÓÈÅÄ ÁÎÄ ÄÏÎȭÔ ÈÁÖÅ ÁÎÙ ÅØÐÏÓÅÄ ÅÄÇÅÓ ɉÉÅ ÖÅÎÅÅÒȾÉÍÐÁÃÔ 
edging strips/feet caps) to avoid water retention and swelling/peeling. For 
solid timber, please ensure the protection/sealant treatment is applied to the 
underside of the leg 
 
 

GENERAL POINTS: 
¶ Solid timber needs to have a moisture content of between 8-12% 
¶ Solid Timber must be free from dead knots (not exceeding 15mm dia) and 

splits 
¶ Solid timber must be treated with protection coat (ie. Varnish, wax, oil, paint) 
¶ Composite timber needs to be finished (ie. Foil, laminate, veneer, paint) and 

the finish must be free of defects, lifting/warping veneers, peeling paint 
and/or inconsistencies (unless specified and agreed in writing by buyer) 

¶ Care and use and warning instructions to be supplied with every table 
¶ Fixings to be closed and tight with no lateral/bending movement  
¶ Item must be free dirt, dust, milling or buffing marks, packing marks and core 

depressions 
¶ Assembled unit must be free of timber creaking and or similar sounds  
¶ Assembly instructions must be in English, all components need to be clearly 

indicated and the quantity of each component indicated on the front page.  
Each step of the assembly process must be clearly indicated on the assembly 
instructions. Please see examples in section 3 
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¶ Screw pack and assembly instructions to be placed into a plastic back with a 
red indication ribbon attached. This ribbon must be visible from the outside 
of the carton  

¶ Assembly instructions must be in English, all components need to be clearly 
indicated and the quantity of each component indicated on the front page.  
Each step of the assembly process must be clearly indicated on the assembly 
instructions. Please see examples in section 3 

 
Basic Quality Guideline for Glass Dining, Occasional, Coffee Tables and 

desks 

CONSTRUCTION 

 

SPECIFICATION GUIDLINE: 

1. 'ÌÁÓÓ ÔÏÐÓ ÍÕÓÔ ÂÅ ÔÅÍÐÅÒÅÄ ÁÎÄ ÆÉÎÉÓÈÅÄ ×ÉÔÈ ÂÅÖÅÌÌÅÄ ÅÄÇÉÎÇ ɀ $ÉÍÅÎÓÉÏÎ 
ÃÈÁÒÔ ÂÅÌÏ×Ȣ 
 
4ÁÂÌÅ 3ÉÚÅ                                                                        -ÉÎÉÍÕÍ 4ÈÉÃËÎÅÓÓ 
.ÏÔ %ØÃÅÅÄÉÎÇ υππ Ø υππÍÍ τÍÍ  
.ÏÔ %ØÃÅÅÄÉÎÇ ρπππ Ø ρπππÍÍ φÍÍ  
.ÏÔ %ØÃÅÅÄÉÎÇ ρυππ Ø ρυππÍÍ ψÍÍ  
.ÏÔ %ØÃÅÅÄÉÎÇ ςπππ Ø ςπππÍÍ ρπÍÍ  
!ÎÙÔÈÉÎÇ ÌÁÒÇÅÒ  ρςÍÍ ɉÏÒ ÓÐÅÃÉÆÉÅÄɊ 
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!ÌÌ ÇÌÁÓÓ ÔÏ ÂÅ ÓÕÐÐÌÉÅÄ ×ÉÔÈ ÐÁÓÓÅÄ ÔÅÓÔ ÒÅÐÏÒÔ %. ρςρυπȤρȡςπππ #ÌÁÕÓÅ ψ 
ÆÒÁÇÍÅÎÔÁÔÉÏÎ ÔÅÓÔ ÏÒ 3!.3 ρςφσȤρ ɉτȢσ Ȣρ ÔÏ τȢσȢςɊ 
 
 
 
 
 

2. 'ÌÁÓÓ ÆÉØÅÄ ÔÏ ÆÒÁÍÅ ×ÉÔÈ Á ÒÉÂÂÅÄ ÍÅÔÁÌ ÆÉØÉÎÇ ÐÌÁÔÅ ÁÎÄ 56 ÂÏÎÄÅÄ ÁÄÈÅÓÉÖÅȢ 
0ÌÁÔÅ ÄÉÁÍÅÔÅÒ ÁÎÄ ÑÕÁÎÔÉÔÙ ÉÓ ÄÅÔÅÒÍÉÎÅÄ ÂÙ ÇÌÁÓÓ ×ÅÉÇÈÔȾÓÉÚÅȾÁÎÄ ÌÁÔÅÒÁÌ 
ÍÏÖÅÍÅÎÔ ÉÎ ÔÈÅ ÆÒÁÍÅȢ 4ÈÉÓ ÎÅÅÄÓ ÔÏ ÂÅ ÓÕÆÆÉÃÉÅÎÔ ÔÏ ÓÅÃÕÒÅ ÔÈÅ ÁÃÔÕÁÌ ×ÅÉÇÈÔ 
ÁÎÄ ÍÏÖÅÍÅÎÔ ÏÆ ÕÎÉÔ ÁÎÄ ÔÈÅ ÅØÐÅÃÔÅÄ ×ÅÉÇÈÔ ÌÏÁÄÉÎÇ ×ÉÔÈ ÌÁÔÅÒÁÌ 
ÍÏÖÅÍÅÎÔȢ 56 ÂÏÎÄÉÎÇ ÐÒÏÃÅÓÓ ÁÎÄ ÍÁÔÅÒÉÁÌÓ ÔÏ ÃÏÍÐÌÙ ÔÏ 3!.3 ρχȡςπρτ 
%ÄÉÔÉÏÎ ρȢρ 3ÅÃÔÉÏÎ ρπ 

3. 4ÕÂÅ ÍÅÔÁÌ ÂÁÒ ɉÍÉÎ ςυ Ø ςυÍÍɊ ×ÉÌÌ ÎÅÅÄ ÔÏ ÂÏÌÔ ÆÉØ ÔÏ ÒÉÂÂÅÄ ÍÅÔÁÌ ÐÌÁÔÅÓȢ 
4ÈÅ ÂÁÒÓ ÍÕÓÔ ÁÌÉÇÎ ÃÏÒÒÅÃÔÌÙ ÁÎÄ ÁÌÌÏ× ÖÅÒÙ ÌÉÔÔÌÅ ÍÏÖÅÍÅÎÔ ÉÎ ÔÈÅ ÆÒÁÍÅȢ 
3ÕÐÐÏÒÔ ÉÓ ÔÈÒÏÕÇÈÏÕÔ ÁÎÄ ÔÈÅ ÔÁÂÌÅ ÍÕÓÔ ÎÏÔ ÂÅ ÁÂÌÅ ÔÏ ÓÈÉÆÔ ÏÆÆ ÁØÉÓ ÁÎÄȾÏÒ 
ÔÉÌÔ ×ÈÅÒÅÂÙ ÏÎÅ ÏÒ ÍÏÒÅ ÏÆ ÔÈÅ ÌÅÇÓ ÌÉÆÔ ÆÒÏÍ ÔÈÅ ÆÌÏÏÒȢ 3ÕÐÐÌÉÅÒ ÍÕÓÔ ÅÎÓÕÒÅ 
ÔÈÁÔ ÔÈÅ ÓÐÅÃÉÆÉÅÄ ×ÅÉÇÈÔ ÌÏÁÄÉÎÇ ÉÓ ÃÏÎÓÉÓÔÅÎÔ ÁÃÒÏÓÓ ÔÈÅ ÅÎÔÉÒÅ ÔÁÂÌÅ ÓÕÒÆÁÃÅȢ  
 

!ÌÌ ÇÌÁÓÓ ÔÏÐÐÅÄ ÄÉÎÉÎÇ ÔÁÂÌÅÓ ÒÅÑÕÉÒÅ Á ÐÁÓÓÅÄ ÔÅÓÔ ÒÅÐÏÒÔ ÁÃÃÏÒÄÉÎÇ ÔÏ ÓÔÁÎÄÁÒÄÓ 
¶ %. ρςυςρȡςππω 6ÅÒÔÉÃÁÌ ÓÔÁÔÉÃ ÌÏÁÄ 4ÅÓÔ ÍÅÔÈÏÄȡ %. ρχσπȡςπππȟ 
ÃÌÁÕÓÅ φȢσ 

¶ %. ρςυςρȡςππω 6ÅÒÔÉÃÁÌ ÉÍÐÁÃÔ ÆÏÒ ÔÁÂÌÅÓ ×ÉÔÈ ÇÌÁÓÓ ÉÎ ÔÈÅÉÒ 
ÃÏÎÓÔÒÕÃÔÉÏÎ 4ÅÓÔ ÍÅÔÈÏÄȡ %. ρχσπȡςπππȟ ÃÌÁÕÓÅ φȢφ 

¶ %. ρςυςρȡςππω 3ÔÁÂÉÌÉÔÙ ÕÎÄÅÒ ÖÅÒÔÉÃÁÌ ÌÏÁÄ 4ÅÓÔ ÍÅÔÈÏÄȡ %. 
ρχσπȡςπππȟ ÃÌÁÕÓÅ φȢχ 

 
 
 
 
GENERAL POINTS: 
¶ Metal welds must be evenly flowed with consistency throughout 
¶ Welding slag must be removed from the finished item 
¶ All metal welds and fixings must be free from sharp or hazardous edges   
¶ Metal needs to be rust free 
¶ Metal coating must be free from peeling, bubbling, warping and/or 
ÉÎÃÏÎÓÉÓÔÅÎÃÙȭÓ ÉÏÎ ÃÏÌÏÕÒȾÆÉÎÉÓÈ 

¶ Glass finish must be consistent and free of any chips or scratches 
¶ Annealed glass in not accepted in any form or shape 
¶ Fixings to be closed and tight with no lateral/bending movement  
¶ Item must be free dirt, dust, buffing marks, packing marks and core 

depressions 
¶ Assembled unit must be free of metal creaking and or similar sounds  
¶ Assembly instructions must be in English, all components need to be clearly 

indicated and the quantity of each component indicated on the front page.  
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Each step of the assembly process must be clearly indicated on the assembly 
instructions. Please see examples in section 3  

¶ Screw pack and assembly instructions to be placed into a plastic back with a 
red indication ribbon attached. This ribbon must be visible from the outside 
of the carton to indicate  

¶ Assembly instructions must be in English, all components need to be clearly 
indicated and the quantity of each component indicated on the front page.  
Each step of the assembly process must be clearly indicated on the assembly 
instructions. Please see template instructions in section 3  

 
Basic Quality Guideline for Timber Shelving Unit  

CONSTRUCTION: 

 
 

1. 3ÕÐÐÏÒÔ ÒÁÉÌÓ ÉÎ ÃÏÍÐÏÓÉÔÅ ÏÒ ÓÏÌÉÄ ÔÉÍÂÅÒ ×ÉÔÈ Á ÍÉÎÉÍÕÍ ÄÉÍÅÎÓÉÏÎ ÏÆ σπ Ø 
σπÍÍÍ  

2. 4ÉÍÂÅÒ ÂÒÁÃÅ ÒÁÉÌÓ ÁÒÅ ÒÅÑÕÉÒÅÄ ÔÏ ÓÔÁÂÉÌÉÚÅ ÔÈÅ ÕÎÉÔ ÁÎÄ ÒÅÓÔÒÉÃÔ ÍÏÖÅÍÅÎÔ ÏÆ 
ÔÈÅ ÁÓÓÅÍÂÌÅÄ ÉÔÅÍȢ 4ÈÅÓÅ ÂÒÁÃÅ ÂÅÁÍÓ ÓÈÏÕÌÄ ÈÁÖÅ ÐÉÌÏÔ ÈÏÌÅÓ ÄÒÉÌÌÅÄ 
ÔÈÒÏÕÇÈ ÔÏ ÁÌÌÏ× ÔÈÅ ÃÕÓÔÏÍÅÒ ÔÏ ÆÉØ ÔÏ ×ÁÌÌ ɉÏÒ ÖÅÒÔÉÃÁÌ ÓÕÒÆÁÃÅɊ ÔÏ ÁÄÄÅÄ 
ÓÁÆÅÔÙ 

3. 3ÈÅÌÖÅÓ ÉÎ ÃÏÍÐÏÓÉÔÅ ÏÒ ÓÏÌÉÄ ÔÉÍÂÅÒ ÍÕÓÔ ÂÅ Á ÍÉÎÉÍÕÍ ÏÆ ρφÍÍ ÔÈÉÃË ɉÉÆ 
ÔÈÉÓ ÄÏÅÓÎȭÔ ÃÏÍÐÌÙ ɀ ÐÌÅÁÓÅ ÈÁÖÅ ×ÒÉÔÔÅÎ ÁÇÒÅÅÍÅÎÔ ÆÒÏÍ ÂÕÙÅÒȾÑÕÁÌÉÔÙɊȢ 
4ÈÅÓÅ ÓÈÅÌÖÅÓ ÁÒÅ ÔÏ ÂÅ ÆÉØÅÄ ÔÏ ÔÈÅ ÓÕÐÐÏÒÔ ÒÁÉÌÓ ×ÉÔÈ ÅÉÔÈÅÒ ÓÃÒÅ×Óȟ ÔÈÒÅÁÄÅÄ 
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ÂÏÌÔÓ ÏÒ ÃÁÍ ÌÏÃË ÁÎÄ ÐÉÎÓȢ -ÁØ ÌÏÁÄ ÂÅÁÒÉÎÇ ÁÂÉÌÉÔÙ ÔÏ ÅÁÃÈ ÓÈÅÌÆ ÔÏ ÂÅ ÃÌÅÁÒÌÙ 
ÄÉÓÐÌÁÙÅÄ ÏÎ ÁÓÓÅÍÂÌÙ ÉÎÓÔÒÕÃÔÉÏÎÓ ÏÒ ÏÎ ÔÈÅ ÉÔÅÍȢ 

4. 4ÉÍÂÅÒ ÓÈÅÌÆ ÓÕÐÐÏÒÔ ÒÁÉÌÓ ÉÎ ÓÏÌÉÄ ÏÒ ÃÏÍÐÏÓÉÔÅȢ 3ÈÅÌÖÅÓ ÍÕÓÔ ÂÅ ÆÉÔÔÅÄ ÔÏ 
ÓÕÐÐÏÒÔ ÒÁÉÌÓ ÔÏ ÅÎÓÕÒÅ ÉÔÅÍ ÓÔÁÂÉÌÉÔÙȢ &ÉØÉÎÇ ÃÁÎ ÂÅ ÂÙ ÓÃÒÅ× ÏÒ ÔÈÒÅÁÄÅÄ ÂÏÌÔ 

5. &ÅÅÔ ÃÁÐÓ ÍÕÓÔ ÂÅ ÐÌÁÃÅÄ ÂÅÎÅÁÔÈ ÔÉÍÂÅÒ ÕÎÉÔÓ ɀ ÔÈÅÓÅ ÃÁÎ ÂÅ ÆÅÌÔ ÏÒ ÐÌÁÓÔÉÃ  
6. 4ÈÅ ÕÎÉÔ ÍÕÓÔ ÂÅ ÓÔÁÂÌÅ ÕÎÄÅÒ ÎÏÒÍÁÌ ÕÓÅ ÃÏÎÄÉÔÉÏÎÓȟ ÍÁØ ÏÆ ςÍÍ ÆÌÅØ ×ÈÅÎ 
υ. ÆÏÒÃÅ ÁÐÐÌÉÅÄ ÉÎ ÁÎÙ ÈÏÒÉÚÏÎÔÁÌ ÄÉÒÅÃÔÉÏÎ 

7. 7ÁÌÌ ÆÉØÉÎÇ ÓÔÒÁÐ ÏÒ ÂÒÁÃËÅÔ ÉÓ ÃÏÍÐÕÌÓÏÒÙ ÆÏÒ ÁÌÌ ÓÈÅÌÖÉÎÇ ÕÎÉÔÓ 
 

 
GENERAL POINTS: 
¶ Solid timber needs to have a moisture content of between 8-12% 
¶ Solid Timber must be free from dead knots  
¶ Solid timber must be treated with protection coat (ie. Varnish, wax, oil, paint) 
¶ Composite timber needs to be finished (ie. Foil, laminate, veneer, paint) and 

the finish must be free of defects, lifting/warping veneers, peeling paint 
and/or inconsistencies (unless specified and agreed in writing by buyer) 

¶ All fixings (non KD) to be glued, screwed and doweled.  
¶ Fixings to be closed and tight with no lateral/bending movement  
¶ Item must be free dirt, dust, milling or buffing marks, packing marks and core 

depressions 
¶ Assembled unit must be free of timber creaking and or similar sounds  
¶ Assembly instructions must be in English, all components need to be clearly 

indicated and the quantity of each component indicated on the front page.  
Each step of the assembly process must be clearly indicated on the assembly 
instructions. Please see template instructions in section 3  

 
 

 

 

 

 

 

Basic Quality Guideline for Glass & Metal Shelving Units 
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CONSTRUCTION: 

 

SPECIFICATION GUIDLINE: 

1. 3ÕÐÐÏÒÔ ÒÁÉÌÓ ÉÎ ÓÔÅÅÌȾÃÈÒÏÍÅ ÔÏ ÂÅ Á ÍÉÎÉÍÕÍ ÏÆ ςπ Ø ςπÍÍ ÏÒ ςπÍÍ ÄÉÁ 
2. 3ÔÅÅÌȾÃÈÒÏÍÅ ÂÒÁÃÅ ÒÁÉÌÓ ÁÒÅ ÒÅÑÕÉÒÅÄ ÔÏ ÓÔÁÂÉÌÉÚÅ ÔÈÅ ÕÎÉÔ ÁÎÄ ÒÅÓÔÒÉÃÔ 
ÍÏÖÅÍÅÎÔ ÏÆ ÔÈÅ ÁÓÓÅÍÂÌÅÄ ÉÔÅÍȢ  

3. 'ÌÁÓÓ ÓÈÅÌÖÅÓ ÉÆ ÎÏÔ ÓÅÃÕÒÅÄ ÉÎ Á ÓÌÏÔÔÅÄ ÆÒÁÍÅ ÍÕÓÔ ÂÅ Á ÍÉÎÉÍÕÍ ÏÆ ψÍÍ 
ÔÈÉÃËȢ !ÌÌ ÇÌÁÓÓ ÍÕÓÔ ÂÅ ÔÅÍÐÅÒÅÄ ɉÍÉÎÉÍÕÍ ÒÅÑÕÉÒÅÍÅÎÔɊ ÁÎÄ ÈÁÖÅ ÂÅÖÅÌÌÅÄ 
ÅÄÇÅÓȢ !Î ÉÎÄÉÃÁÔÉÏÎ ÓÔÉÃËÅÒ ÍÕÓÔ ÂÅ ÐÌÁÃÅÄ ÉÎ ÃÏÎÊÕÎÃÔÉÏÎ ×ÉÔÈ Á ×ÅÉÇÈÔ 
ÌÏÁÄÉÎÇ ÓÔÉÃËÅÒȟ ÏÎ ÅÁÃÈ ÓÈÅÌÆ   

4. 'ÌÁÓÓ ÓÈÅÌÖÅÓ ÉÎ Á ÓÌÏÔÔÅÄ ÆÒÁÍÅ ÍÕÓÔ ÂÅ Á ÍÉÎÉÍÕÍ ÏÆ φÍÍ ÔÈÉÃËȢ ×ÅÉÇÈÔȟ 
ÅÄÇÅÓ ÁÎÄ ×ÁÒÎÉÎÇ ÌÁÂÅÌÓ ÁÓ ÓÔÁÔÅÄ ÁÂÏÖÅ 

5. 'ÌÁÓÓ ÓÈÅÌÖÅÓ ÅØÃÅÅÄÉÎÇ Á ÌÅÎÇÔÈ ÏÆ ρυππÍÍ ÉÎ ÌÅÎÇÔÈ ɉÓÕÐÐÏÒÔÅÄ ÏÒ ÎÏÔɊ 
ÎÅÅÄ ÔÏ ÂÅ ρπÍÍ ÔÈÉÃË ɀ ×ÅÉÇÈÔȟ ÅÄÇÅÓ ÁÎÄ ×ÁÒÎÉÎÇ ÌÁÂÅÌÓ ÁÓ ÓÔÁÔÅÄ ÁÂÏÖÅ 

6. 'ÌÁÓÓ ÐÁÎÅÌÓ ÍÕÓÔ ÒÅÓÔ ÏÎ ÃÌÅÁÒ ÓÉÌÉÃÏÎÅ ÐÁÄÓ ɉ×ÈÅÒÅ ÁÐÐÌÉÃÁÂÌÅɊ 
7. 'ÌÁÓÓ ÍÕÓÔ ÂÅ ÓÅÃÕÒÅÌÙ ÆÉÔÔÅÄ ÁÎÄ ÓÈÁÌÌ ÎÏÔ ÐÉÖÏÔ ÁÎÄȾÏÒ ÂÅ ÅÁÓÉÌÙ ÒÅÍÏÖÅÄ 
×ÉÔÈÏÕÔ ÔÈÅ ÓÔÒÅÎÇÔÈ ÁÎÄ ÁÂÉÌÉÔÙ ÏÆ ÁÎ ÁÄÕÌÔ  
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8. &ÅÅÔ ÃÁÐÓ ÍÕÓÔ ÂÅ ÐÌÁÃÅÄ ÂÅÎÅÁÔÈ ÕÎÉÔÓ ɀ ÔÈÅÓÅ ÃÁÎ ÂÅ ÆÅÌÔ ÏÒ ÐÌÁÓÔÉÃ 
9. 4ÈÅ ÕÎÉÔ ÍÕÓÔ ÂÅ ÓÔÁÂÌÅ ÕÎÄÅÒ ÎÏÒÍÁÌ ÕÓÅ ÃÏÎÄÉÔÉÏÎÓȟ ÍÁØ ÏÆ ςÍÍ ÆÌÅØ ×ÈÅÎ 
υ. ÆÏÒÃÅ ÁÐÐÌÉÅÄ ÉÎ ÁÎÙ ÈÏÒÉÚÏÎÔÁÌ ÄÉÒÅÃÔÉÏÎ 

10. 7ÁÌÌ ÆÉØÉÎÇ ÓÔÒÁÐ ÏÒ ÂÒÁÃËÅÔ ÉÓ ÃÏÍÐÕÌÓÏÒÙ ÆÏÒ ÁÌÌ ÓÈÅÌÖÉÎÇ ÕÎÉÔÓ 
11. !ÌÌ ÇÌÁÓÓ ÔÏ ÂÅ ÓÕÐÐÌÉÅÄ ×ÉÔÈ ÐÁÓÓÅÄ ÔÅÓÔ ÒÅÐÏÒÔ %. ρςρυπȤρȡςπππ #ÌÁÕÓÅ ψ 
ÆÒÁÇÍÅÎÔÁÔÉÏÎ ÔÅÓÔ ÏÒ 3!.3 ρςφσȤρ ɉτȢσ Ȣρ ÔÏ τȢσȢςɊ 

12. -ÁØ ÌÏÁÄ ÂÅÁÒÉÎÇ ÁÂÉÌÉÔÙ ÔÏ ÅÁÃÈ ÓÈÅÌÆ ÔÏ ÂÅ ÃÌÅÁÒÌÙ ÄÉÓÐÌÁÙÅÄ ÏÎ ÁÓÓÅÍÂÌÙ 
ÉÎÓÔÒÕÃÔÉÏÎÓ ÏÒ ÏÎ ÔÈÅ ÉÔÅÍ 
 

GENERAL POINTS: 
¶ Metal welds must be evenly flowed with consistency throughout 
¶ Welding slag must be removed from the finished item 
¶ All metal welds and fixings must be free from sharp or hazardous edges   
¶ Metal needs to be rust free 
¶ Metal coating must be free from peeling, bubbling, warping and/or 
ÉÎÃÏÎÓÉÓÔÅÎÃÙȭÓ ÉÏÎ ÃÏÌÏÕÒȾÆÉÎÉÓÈ 

¶ Glass finish must be consistent and free of any chips or scratches 
¶ Annealed glass in not accepted in any form or shape 
¶ Fixings to be closed and tight with no lateral/bending movement  
¶ Item must be free dirt, dust, buffing marks, packing marks and core 

depressions 
¶ Assembled unit must be free of metal creaking and or similar sounds  
¶ Assembly instructions must be in English, all components need to be clearly 

indicated and the quantity of each component indicated on the front page.  
Each step of the assembly process must be clearly indicated on the assembly 
instructions. Please see template instructions in section 3  

¶ Screw pack and assembly instructions to be placed into a plastic back with a 
red indication ribbon attached. This ribbon must be visible from the outside 
of the carton to indicate  

¶ Assembly instructions must be in English, all components need to be clearly 
indicated and the quantity of each component indicated on the front page.  
Each step of the assembly process must be clearly indicated on the assembly 
instructions. Please see template instructions in section 3  

 
 
 
 
 
 
 
 
 

Basic Quality Guideline for Carcass Construction incl. Timber & Glass 

Plasma Units, Wall units, Chests of drawers etc. 
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CONSTRUCTION: 

 
 

SPECIFICATION GUIDLINE: 

1. #ÏÍÐÏÓÉÔÅ ÏÒ ÓÏÌÉÄ ÔÉÍÂÅÒ ÔÏÐ ÍÕÓÔ ÍÅÅÔ ÏÒ ÅØÃÅÅÄ Á ÍÉÎÉÍÕÍ ÏÆ ρφÍÍ 
ÔÈÉÃËȢ -ÁØ ÌÏÁÄ ÂÅÁÒÉÎÇ ÁÂÉÌÉÔÙ ÏÆ ÔÏÐ ÔÏ ÂÅ ÃÌÅÁÒÌÙ ÉÎÄÉÃÁÔÅÄ ÏÎ ÁÓÓÅÍÂÌÙ 
ÉÎÓÔÒÕÃÔÉÏÎÓ ÏÒ ÔÈÅ ÉÔÅÍ ÉÔÓÅÌÆȢ 

2. 4ÉÍÂÅÒ ÓÉÄÅ ÁÎÄ ÂÁÓÅ ÐÁÎÅÌÓ ÍÕÓÔ ÍÅÅÔ ÏÒ ÅØÃÅÅÄ Á ÍÉÎÉÍÕÍ ÏÆ ρφÍÍ ÔÈÉÃË 
3. 4ÉÍÂÅÒȾ'ÌÁÓÓ ÓÈÅÌÖÅÓ ÍÕÓÔ ÂÅ ÓÅÃÕÒÅÌÙ ÆÉÔÔÅÄ ×ÉÔÈ ÆÉØÅÄ ÐÉÎÓ ÏÒ ÒÅÍÏÖÁÂÌÅ 
ÐÉÎÓȾ ÓÕÃÔÉÏÎ ÃÕÐÓ ÔÈÁÔ ÁÒÅ ÓÌÏÔÔÅÄ ÉÎÔÏ υÍÍ ÌÉÐÐÅÄ ÈÏÌÅÓȢ 3ÈÅÌÖÅÓ ÁÒÅ ÔÏ ÓÌÏÔ 
ÓÅÃÕÒÅÌÙ ×ÉÔÈ ÎÏ ÍÏÒÅ ÔÈÁÎ ςÍÍ ÓÐÁÃÉÎÇ ÏÎ ÁÌÌ ÓÉÄÅÓ ÁÎÄ ÚÅÒÏ ÍÏÖÅÍÅÎÔȢ !ÌÌ 
ÇÌÁÓÓ ÔÏ ÂÅ ÓÕÐÐÌÉÅÄ ×ÉÔÈ ÐÁÓÓÅÄ ÔÅÓÔ ÒÅÐÏÒÔ %. ρςρυπȤρȡςπππ #ÌÁÕÓÅ ψ 
ÆÒÁÇÍÅÎÔÁÔÉÏÎ ÔÅÓÔ ÏÒ 3!.3 ρςφσȤρ ɉτȢσ Ȣρ ÔÏ τȢσȢςɊ 

4.  4ÉÍÂÅÒ ÄÒÁ×ÅÒÓ ÎÅÅÄ ÔÏ ÁÌÉÇÎ ÃÏÒÒÅÃÔÌÙ ÁÎÄ ÔÈÅÒÅ ÉÓ ÔÏ ÂÅ ÌÉÍÉÔÅÄ ÓÐÁÃÅ 
ÂÅÔ×ÅÅÎ ÄÒÁ×ÅÒ ÆÁÃÉÁ ÐÁÎÅÌÓ ÁÎÄ ÕÎÉÔ ÆÒÁÍÅ ɉÁÐÐÒÏØȢ σÍÍɊȢ $ÒÁ×ÅÒ ÔÏ ÓÌÉÄÅ 
ÓÍÏÏÔÈÌÙ ÁÎÄ ÎÏÔ ÈÉÎÄÅÒ ÔÈÅ ÏÔÈÅÒÓ ÍÏÖÅÍÅÎÔ ×ÈÅÎ ÅÁÃÈ ÁÒÅ ÆÕÌÌÙ ÅØÔÅÎÄÅÄ 
ɕÁ ÓÅÃÔÉÏÎ ÉÎ ÔÈÅ ÁÓÓÅÍÂÌÙ ÉÎÓÔÒÕÃÔÉÏÎÓ ÍÕÓÔ ÂÅ ÄÅÄÉÃÁÔÅÄ ÔÏ ÉÎÆÏÒÍÉÎÇ 
ÔÈÅ ÃÕÓÔÏÍÅÒ ÈÏ× ÔÏ ÁÄÊÕÓÔ ÔÈÅ ÒÕÎÎÅÒÓ ÔÏ ÁÃÈÉÅÖÅ ÄÒÁ×ÅÒ ÁÌÉÇÎÍÅÎÔɕ  
&ÏÒ +$ $ÒÁ×ÅÒÓȡ $ÒÁ×ÅÒ ÁÓÓÅÍÂÌÙ ÍÕÓÔ ÂÅ ÓÉÍÐÌÅȢ $ÒÁ×ÅÒ ÂÁÓÅ ÍÕÓÔ ÓÌÏÔ 
ÉÎÔÏ ÇÒÏÏÖÅÓ ×ÉÔÈÏÕÔ ÆÏÒÃÅȢ $ÒÁ×ÅÒ ÆÒÏÎÔ ÁÎÄ ÓÉÄÅÓ ÔÏ ÆÉØ ×ÉÔÈ #ÁÍ ÌÏÃË ÁÎÄ 
ÐÉÎÓ ɉÒÅÃÏÍÍÅÎÄÅÄ ÆÉØÉÎÇɊ ÁÎÄ ÔÈÅ ÃÁÍ ÌÏÃËÓ ÓÈÏÕÌÄ ÂÅ ÏÎ ÔÈÅ ÉÎÓÉÄÅ ÏÆ ÔÈÅ 
ÄÒÁ×ÅÒ ÆÏÒ Á ÎÅÁÔÅÒ ÌÏÏËȢ 

5. $ÒÁ×ÅÒ ÈÁÎÄÌÅÓ ÓÈÏÕÌÄ ÁÌ×ÁÙÓ ÂÅ +$ ÔÏ ÒÅÄÕÃÅ ÄÁÍÁÇÅ ÉÎ ÔÒÁÎÓÉÔȢ (ÁÎÄÌÅÓ 
ÃÁÎ ÂÅ ÐÌÁÃÅÄ ×ÉÔÈ ÁÓÓÅÍÂÌÙ ÐÁÃË ÏÒ ÁÌÔÅÒÎÁÔÉÖÅÌÙȟ ÆÏÒ ÎÏÎ +$ ÉÔÅÍȟ ÃÁÎ ÂÅ 
ÐÌÁÃÅÄ ÉÎ ÔÈÅ ÔÏÐ ÄÒÁ×ÅÒ ÏÆ ÔÈÅ ÕÎÉÔ 
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6. Feet (timber/steel/plastic) can be KD or fixed (preferably KD). Bolt/screw 
fixed to frame with sufficient quantity and strength to support recommended 
weight. For timber or steel legs a plastic or felt cap will be required. 

7. "ÁÃËÉÎÇ ÂÏÁÒÄ ÃÁÎ ÂÅ ÔÉÍÂÅÒȟ ÃÏÍÐÏÓÉÔÅ ÏÒ ÈÁÒÄÂÏÁÒÄȢ "ÁÃËÉÎÇ ÂÏÁÒÄ ÍÕÓÔ 
ÓÌÏÔ ÉÎÔÏ ÐÒÅȤÃÕÔ ÇÒÏÏÖÅÓ ÁÎÄ ÔÈÅÒÅ ÍÕÓÔ ÂÅ ÎÏ ÍÏÖÅÍÅÎÔȢ "ÁÃËÉÎÇ ÂÏÁÒÄ 
ÍÕÓÔ ÈÁÖÅ Á ÆÉÎÉÓÈÉÎÇ ÃÏÁÔ ÆÏÒ ÔÈÅ ÉÎÓÉÄÅȢ &ÏÒ ÂÁÃËÉÎÇ ÂÏÁÒÄÓ ÏÆ ÍÏÒÅ ÔÈÁÎ ÏÎÅ 
ÐÁÎÅÌȟ Á ÃÏÖÅÒÉÎÇ ÓÔÒÉÐ ÉÓ ÒÅÑÕÉÒÅÄ ÔÏ ÃÏÎÃÅÁÌ ÔÈÅ ÊÏÉÎȢ 

8. )Æ Á ÂÁÃËÉÎÇ ÂÏÁÒÄ ÉÓ ÁÔÔÁÃÈÅÄ ÔÏ ÔÈÅ ÂÁÃË ÏÆ ÔÈÅ ÉÔÅÍ ÕÓÉÎÇ ÎÁÉÌÓȟ ÔÈÅ ÁÓÓÅÍÂÌÙ 
ÉÎÓÔÒÕÃÔÉÏÎÓ ÎÅÅÄ Á ÄÅÄÉÃÁÔÅÄ ÓÅÃÔÉÏÎ ÅØÐÌÁÉÎÉÎÇ ÈÏ× ÔÏ ÓÑÕÁÒÅ ÕÐ ÔÈÅ 
ÃÁÒÃÁÓÓ ÂÅÆÏÒÅ ÎÁÉÌÉÎÇ ÏÎ ÔÈÅ ÂÁÃËÓȢ 

9. 4ÈÅ ÒÅÁÒ ÏÆ ÔÈÅ ÕÎÉÔ ÎÅÅÄÓ ÔÏ ÂÅ ÔÉÄÙ ÁÎÄ ÐÒÅÓÅÎÔÁÂÌÅ ×ÈÅÎ ÖÉÓÉÂÌÅ ÉÎ Á ÒÏÏÍ 
ÓÅÔÔÉÎÇ  

 
GENERAL POINTS: 
¶ Solid timber needs to have a moisture content of between 8-12% 
¶ Solid Timber must be free from dead knots (not exceeding 15 mm dia) and 

splits 
¶ Solid timber must be treated with protection coat (ie. Varnish, wax, oil, paint) 
¶ Composite timber needs to be finished (ie. Foil, laminate, veneer, paint) and 

the finish must be free of defects, lifting/warping veneers, peeling paint 
and/or inconsistencies (unless specified and agreed in writing by buyer) 

¶ All fixings (non KD) to be glued, screwed and doweled.  
¶ Fixings to be closed and tight with no lateral/bending movement  
¶ Item must be free dirt, dust, milling or buffing marks, packing marks and core 

depressions 
¶ Drawers must have free running action and not bind at any point 
¶ Uniform clearance around all drawers  
¶ Glass finish must be consistent and free of any chips or scratches 
¶ Annealed glass in not accepted in any form or shape 
¶ Assembled unit must be free of timber creaking and or similar sounds  
¶ Wall fixing strap or bracket is compulsory for all shelving units 
¶ Assembly instructions must be in English, all components need to be clearly 

indicated and the quantity of each component indicated on the front page.  
Each step of the assembly process must be clearly indicated on the assembly 
instructions. Please see template instructions in section 3  

¶ Screw pack and assembly instructions to be placed into a plastic back with a 
red indication ribbon attached. This ribbon must be visible from the outside 
of the carton 

¶ Assembly instructions must be in English, all components need to be clearly 
indicated and the quantity of each component indicated on the front page.  
Each step of the assembly process must be clearly indicated on the assembly 
instructions. Please see template instructions in section 3  
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Basic Quality Guideline for Bar, Office and Dining chairs 

CONSTRUCTION: 

 

SPECIFICATION GUIDLINE: 

1 0ÌÁÓÔÉÃ 00Ⱦ !"3 ÓÅÁÔ ÍÕÓÔ ÂÅ Á ÍÉÎÉÍÕÍ ÏÆ τÍÍ ÔÈÉÃË ÔÏ ÓÕÐÐÏÒÔ ÔÈÅ 
ÍÉÎÉÍÕÍ ×ÅÉÇÈÔ ÒÅÑÕÉÒÅÍÅÎÔ ɉρςπËÇ $ÙÎÁÍÉÃ ×ÅÉÇÈÔɊȢ 3ÅÁÔ ÍÕÓÔ ÂÅ ÆÒÅÅ ÏÆ 
ÁÎÙ ÉÎÊÅÃÔÉÏÎ ÍÏÕÌÄÉÎÇ ÍÁÒËÓ ÁÎÄ ÔÈÅ ÃÏÌÏÕÒ ÏÆ ÔÈÅ 00Ⱦ !"3 ÍÕÓÔ ÂÅ 
ÃÏÎÓÉÓÔÅÎÔ ÔÈÒÏÕÇÈÏÕÔ ÔÈÅ ÉÔÅÍȢ  

2 3ÕÐÐÏÒÔ ÓÔÒÕÃÔÕÒÅ ÍÕÓÔ ÂÅ ÆÉÔÔÅÄ ×ÉÔÈ ÔÈÒÅÁÄÅÄ ÂÏÌÔÓ ɉÐÒÅÆÅÒÁÂÌÙ !ÌÌÅÎ ËÅÙ 
ÔÉÇÈÔÅÎÅÄɊ ÔÏ ÓÅÁÔ ×ÉÔÈ ×ÁÓÈÅÒÓ ÁÎÄ ÓÐÒÉÎÇ ×ÁÓÈÅÒ ÕÓÅÄ ÔÏ ÅÎÓÕÒÅ Á ÔÉÇÈÔ 
ÆÉØÉÎÇȢ 3ÅÁÔ ÍÕÓÔ ÂÅ ÓÕÐÐÌÉÅÄ ×ÉÔÈ ÔÈÒÅÁÄÅÄ ÉÎÓÅÒÔÓ ÔÏ ÁÃÃÏÍÍÏÄÁÔÅ ÂÏÌÔ 
ÆÉÔÔÉÎÇȢ  

3 4ÉÍÂÅÒȾÓÔÅÅÌ ÌÅÇÓ ÍÕÓÔ ÂÅ ÓÔÒÏÎÇ ÅÎÏÕÇÈ ÔÏ ÓÕÐÐÏÒÔ ÏÕÒ ÍÉÎÉÍÕÍ ×ÅÉÇÈÔ 
ÒÅÑÕÉÒÅÍÅÎÔ ÁÎÄ ÍÕÓÔ ÂÅ ÓÔÒÏÎÇ ÅÎÏÕÇÈ ÔÏ ÓÕÓÔÁÉÎ ÓÏÍÅ ÍÉÎÏÒ ÃÕÓÔÏÍÅÒ 
ÁÂÕÓÅ ɉÉÅȢ #ÈÁÉÒ ÒÏÃËÉÎÇȟ ÐÉÖÏÔÉÎÇȟ ÃÁÔÃÈÉÎÇ ÏÎ ÔÉÌÅÄ ÆÌÏÏÒ ÅÔÃɊȢ 

4 !ÌÌ ÃÈÁÉÒÓ ÍÕÓÔ ÂÅ ÓÕÐÐÌÉÅÄ ×ÉÔÈ ÐÌÁÓÔÉÃ ÆÅÅÔ ÃÁÐÓ 
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GENERAL POINTS: 
¶ Chairs must be stable ɀ a single unstable chair will result in the bulk being 

rejected 
¶ Solid timber needs to have a moisture content of between 8-12% 
¶ Solid Timber must be free from dead knots and splits 
¶ Solid timber must be treated with protection/sealing coat (ie. Varnish, wax, 

oil, paint) 
¶ Composite timber needs to be finished (ie. Foil, laminate, veneer, paint) and 

the finish must be free of defects, lifting/warping veneers, peeling paint 
and/or inconsistencies (unless specified and agreed in writing by buyer) 

¶ All fixings (non KD) to be glued, screwed, bolted and/or dowelled.  
¶ Fixings to be closed and tight with no lateral/bending movement  
¶ Item must be free from dirt, dust, milling or buffing marks, packing marks 

and core depressions 
¶ Assembled unit must be free of timber creaking and or similar sounds  
¶ Metal welds must be evenly flowed with consistency throughout 
¶ Welding slag must be removed from the finished item 
¶ All metal welds and fixings must be free from sharp or hazardous edges   
¶ Metal needs to be rust free 
¶ Metal coating must be free from peeling, bubbling, warping and/or 
ÉÎÃÏÎÓÉÓÔÅÎÃÙȭÓ ÉÏÎ ÃÏÌÏÕÒȾÆÉÎÉÓÈ 

¶  Foam in seat - minimum 28kgm density and covered with Polyester non-
woven cloth (Dacron)  

¶ Upholstered chair must be free of staples/screws or other sharp objects 
¶ Upholstery to be free of puckering and loose threads keep to a minimum 
¶ No open seams 
¶ There must be no colour variations in the fabric 
¶ Mechanisms and Gaslifts must hold level 
¶ Mechanisms and Gaslifts must be capable of holding 120kgs of Dynamic 

weight and this needs to be indicated with a sticker/tag  
¶ All office furniture must have a sticker indicating ȰÎÏÔ ÆÏÒ ÃÏÍÍÅÒÃÉÁÌ ÕÓÅȱ 
¶  Product supplied with care leaflet / sticker / or tag (please contact quality 

department should you require a template  
¶ Screw packs and assembly instructions to be placed into a plastic bag with a 

red indication ribbon attached. For multi pack units the screw pack needs to 
be securely attached to the frame/seat of each item 

¶ All DC labels and carton markings per MRPHome packaging manual 
¶ Carton must be sealed with supplier branded tape 
¶ Assembly instructions must be in English, all components need to be clearly 

indicated and the quantity of each component indicated on the front page.  
Each step of the assembly process must be clearly indicated on the assembly 
instructions. Please see template instructions in section 3  

 
Basic Quality Guideline for Upholstered Dining Chairs 
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CONSTRUCTION: 

 

SPECIFICATION GUIDLINE: 

1. 4ÏÐ ÒÁÉÌ ÉÎ ÓÏÌÉÄ ÔÉÍÂÅÒ ÏÒ ÐÌÙ×ÏÏÄ 
2. 7ÅÂÂÉÎÇȟ ÓÉÎÕÓÏÉÄÁÌ ÓÐÒÉÎÇÓ ÏÒ ÈÁÒÄÂÏÁÒÄ ÕÓÅÄ ÆÏÒ ÂÁÃËÒÅÓÔ  
3. 7ÅÂÂÉÎÇ ÏÒ ÓÉÎÕÓÏÉÄÁÌ ÓÐÒÉÎÇÓ ÕÓÅÄ ÆÏÒ ÓÅÁÔ 
4. 3ÉÄÅ ÒÁÉÌÓ ÉÎ ÓÏÌÉÄ ÔÉÍÂÅÒ ÏÒ ÐÌÙ×ÏÏÄȢ #ÏÒÎÅÒ ÊÕÎÃÔÉÏÎÓ ÓÅÃÕÒÅÄ ×ÉÔÈ ÓÏÌÉÄ 
ÔÉÍÂÅÒ ÃÏÒÎÅÒ ÂÌÏÃËÓ 

5. 3ÅÁÔ ÆÒÁÍÅ ÒÁÉÌÓ ÉÎ ÓÏÌÉÄ ÔÉÍÂÅÒ ÏÒ ÐÌÙ×ÏÏÄȢ #ÏÒÎÅÒ ÊÕÎÃÔÉÏÎÓ ÓÅÃÕÒÅÄ ×ÉÔÈ 
ÓÏÌÉÄ ÔÉÍÂÅÒ ÃÏÒÎÅÒ ÂÌÏÃËÓȢ 3ÏÌÉÄ ÔÉÍÂÅÒ ÂÒÁÃÅ ÂÅÁÍ ÔÏ ÓÅÃÕÒÅ +$ ÌÅÇÓ ɀ ÓÅÅ 
ÄÅÔÁÉÌ ÂÅÌÏ× 
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6. &ÏÒ +$ ÌÅÇÓ ÐÌÅÁÓÅ ÅÎÓÕÒÅ ÔÈÅ ÌÅÇÓ ÁÒÅ ÆÉÔÔÅÄ ×ÉÔÈ ς ÂÏÌÔÓ ɉψÍÍ ÄÉÁɊ ÁÎÄ ÆÉØÅÄ 
ÉÎÔÏ Á ÔÈÒÅÁÄÅÄ ÉÎÓÅÒÔȢ  

7. 3ÐÒÉÎÇÓȾ7ÅÂÂÉÎÇ ÍÕÓÔ ÂÅ ÃÏÖÅÒÅÄ ÉÎ 0ÏÌÙÐÒÏÐÙÌÅÎÅ ×ÏÖÅÎ ɉÏÒ ÓÉÍÉÌÁÒɊ ÃÌÏÔÈ 
ÁÎÄ ÓÔÁÐÌÅÄ ÔÏ ÆÒÁÍÅ ɀ ÔÈÉÓ ×ÉÌÌ ÓÅÃÕÒÅ ÔÈÅ ÓÐÒÉÎÇÓ ÁÎÄ ÒÅÓÔÒÉÃÔ ÍÏÖÅÍÅÎÔ ÏÆ 
ÔÈÅ ÆÏÁÍ 

8. 3ÅÁÔ ÁÎÄ ÂÁÃËÒÅÓÔ ÉÎ ÆÏÁÍ Ȥ ÍÉÎÉÍÕÍ ςψËÇÍ ÄÅÎÓÉÔÙ ÁÎÄ ÃÏÖÅÒÅÄ ×ÉÔÈ 
0ÏÌÙÅÓÔÅÒ ÎÏÎȤ×ÏÖÅÎ ÃÌÏÔÈ ɉ$ÁÃÒÏÎɊ 

9. 5ÐÈÏÌÓÔÅÒÙ ÆÁÂÒÉÃ ÍÕÓÔ ÂÅ ÆÒÅÅ ÆÒÏÍ ÐÕÃËÅÒÉÎÇȟ ÔÈÒÅÁÄÓȟ ÏÐÅÎ ÓÅÁÍÓ ÅÔÃȢ 
3ÈÏÕÌÄ ÔÈÅ ÉÔÅÍ ÂÅÃÏÍÅ ÃÏÒÅ ÉÎ ÔÈÅ ÂÕÓÉÎÅÓÓȟ Á ÆÁÂÒÉÃ ÔÅÓÔ ÃÅÒÔÉÆÉÃÁÔÅ ×ÉÌÌ ÎÅÅÄ 
ÔÏ ÂÅ ÓÕÂÍÉÔÔÅÄ ÔÏ 1!ȟ ÆÏÒ ÁÐÐÒÏÖÁÌ 

10. +$ 4ÉÍÂÅÒȾÓÔÅÅÌ ÌÅÇÓ ÍÕÓÔ ÂÅ ÓÔÒÏÎÇ ÅÎÏÕÇÈ ÔÏ ÓÕÐÐÏÒÔ ÏÕÒ ÍÉÎÉÍÕÍ ×ÅÉÇÈÔ 
ÒÅÑÕÉÒÅÍÅÎÔ ÁÎÄ ÍÕÓÔ ÂÅ ÓÔÒÏÎÇ ÅÎÏÕÇÈ ÔÏ ÓÕÓÔÁÉÎ ÓÏÍÅ ÍÉÎÏÒ ÃÕÓÔÏÍÅÒ 
ÁÂÕÓÅ ɉÉÅȢ #ÈÁÉÒ ÒÏÃËÉÎÇȟ ÐÉÖÏÔÉÎÇȟ ÃÁÔÃÈÉÎÇ ÏÎ ÔÉÌÅÄ ÆÌÏÏÒ ÅÔÃɊȢ !ÌÌ ÃÈÁÉÒÓ ÍÕÓÔ 
ÂÅ ÓÕÐÐÌÉÅÄ ×ÉÔÈ ÐÌÁÓÔÉÃ ÆÅÅÔ ÃÁÐÓ 

11. !ÌÌ ÄÉÎÉÎÇ ÃÈÁÉÒÓ ÔÏ ÂÅ ÃÁÐÁÂÌÅ ÏÆ ρςπËÇ ÏÆ $ÙÎÁÍÉÃ ×ÅÉÇÈÔ ÂÅÁÒÉÎÇ ÁÎÄ ÔÈÉÓ 
ÎÅÅÄÓ ÔÏ ÂÅ ÉÎÄÉÃÁÔÅÄ ×ÉÔÈ Á ÓÔÉÃËÅÒȾÔÁÇ 

 
 

 

 

 

 

 

 

GENERAL POINTS: 
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KD legs ideally to be supplied in a zip-up pocket under the seat 
¶ Screw pack must be attached to KD legs   
¶ Item to be supplied with a care leaflet. This can be placed loosely within the 

packaging (please request template from Quality Department) 
¶ Undersides of items to covered, using min 100 gsm non-woven cloth or 

woven polypropylene  
 
 
Basic Quality Guideline for Bar Chairs 

 
GENERAL POINTS: 
¶ Chairs must be stable ɀ a single unstable chair will result in the bulk being 

rejected 
¶ Solid timber needs to have a moisture content of between 8-12% 
¶ Solid Timber must be free from dead knots and splits 
¶ Solid timber must be treated with protection/sealing coat (ie. Varnish, wax, 

oil, paint) 
¶ Composite timber needs to be finished (ie. Foil, laminate, veneer, paint) and 

the finish must be free of defects, lifting/warping veneers, peeling paint 
and/or inconsistencies (unless specified and agreed in writing by buyer) 

¶ All fixings (non KD) to be glued, screwed, bolted and/ or dowelled.  
¶ Fixings to be closed and tight with no lateral/bending movement  
¶ Item must be free from dirt, dust, milling or buffing marks, packing marks 

and core depressions 
¶ Assembled unit must be free of timber creaking and or similar sounds  
¶ Metal welds must be evenly flowed with consistency throughout 
¶ Welding slag must be removed from the finished item 
¶ All metal welds and fixings must be free from sharp or hazardous edges   
¶ Metal needs to be rust free, and treated to ensure corrosion resistance in a 

coastal environment for a min of 12 months 
¶ Metal coating must be free from peeling, bubbling, warping and/or 
ÉÎÃÏÎÓÉÓÔÅÎÃÙȭÓ Én colour/finish  
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¶  Foam in seat - minimum 28kgm density and covered with Polyester non-
woven cloth (Dacron)  

¶ Upholstered chair must be free of staples/screws or other sharp objects 
¶ Upholstery to be free of puckering and loose threads keep to a minimum 
¶ No open seams 
¶ There must be no colour variations in the fabric 
¶ Mechanisms and Gaslifts must hold level 
¶ Mechanisms and Gaslifts must be capable of holding 120kgs of Dynamic 

weight and this need to be indicated with a sticker/tag  
¶ All bar furniture must have a sticker indicating ȰÎÏÔ ÆÏÒ ÃÏÍÍÅÒÃÉÁÌ ÕÓÅȱ 
¶  Product supplied with care leaflet / sticker / or tag (please contact quality 

department should you require a template  
¶ Assembly instructions must be in English, all components need to be clearly 

indicated and the quantity of each component indicated on the front page.  
Each step of the assembly process must be clearly indicated on the assembly 
instructions. Please see template instructions in section 3  

 
 
 
 

¶ 5ply // 7mm BC flute cardboard carton to be used  
¶ KD components to be wrapped in 3mm Aerothene/ PE foam and securely 

packed into carton 
¶ Each item/seat must be wrapped in a plastic bag (30-micron min)  
¶ For multi pack upholstered items a 3ply cardboard strip is to be placed 

between the units ɀ special care and additional protection needs to be added 
with sensitive fabrics like velvet. 

¶ Should the weight of the carton exceed 30kgs then 1cm Polystyrene placed 
on all 6 internal sides of carton  

¶ Screw packs and assembly instructions to be placed into a plastic bag with a 
red indication ribbon attached. For multi pack units the screw pack needs to 
be securely attached to the frame/seat of each item 

¶ Silica Gel included in packaging  
¶ All DC labels and carton markings per MRPHome packaging manual 
¶ Carton must be sealed with supplier branded tape 

 
 
 
 
 
 
 
Basic Quality Guideline for Office Chairs 
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GENERAL POINTS: 
¶ Chairs must be stable ɀ a single unstable chair will result in the bulk being 

rejected 
¶ Solid timber needs to have a moisture content of between 8-12% 
¶ Solid Timber must be free from dead knots and splits 
¶ Solid timber must be treated with protection/sealing coat (ie. Varnish, wax, 

oil, paint) 
¶ Composite timber needs to be finished (ie. Foil, laminate, veneer, paint) and 

the finish must be free of defects, lifting/warping veneers, peeling paint 
and/or inconsistencies (unless specified and agreed in writing by buyer) 

¶ All fixings (non KD) to be glued, screwed, bolted and/or dowelled.  
¶ Fixings to be closed and tight with no lateral/bending movement  
¶ Item must be free from dirt, dust, milling or buffing marks, packing marks 

and core depressions 
¶ Assembled unit must be free of timber creaking and or similar sounds  
¶ Metal welds must be evenly flowed with consistency throughout 
¶ Welding slag must be removed from the finished item 
¶ All metal welds and fixings must be free from sharp or hazardous edges   
¶ Metal needs to be rust free 
¶ Metal coating must be free from peeling, bubbling, warping and/or 

inconsistencyȭÓ ÉÏÎ ÃÏÌÏÕÒȾÆÉÎÉÓÈ 
¶  Foam in seat - minimum 28kgm density and covered with Polyester non-

woven cloth (Dacron)  
¶ Upholstered chair must be free of staples/screws or other sharp objects 
¶ Upholstery to be free of puckering and loose threads keep to a minimum 
¶ No open seams 
¶ There must be no colour variations in the fabric 
¶ Mechanisms and Gaslifts must hold level, and have no play or sideways 

movement during use 
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¶ Mechanisms and Gaslifts must have a 120 kg Dynamic weight bearing ability 
and this needs to be indicated with a sticker/tag  

¶ All office furniture must have a sticker indicating ȰÎÏÔ ÆÏÒ ÃÏÍÍÅÒÃÉÁÌ ÕÓÅȱ 
¶  Product supplied with care leaflet / sticker / or tag (please contact quality 

department should you require a template  
¶ Assembly instructions must be in English, all components need to be clearly 

indicated and the quantity of each component indicated on the front page.  
Each step of the assembly process must be clearly indicated on the assembly 
instructions. Please see template instructions in section 3  

¶ Screw packs and assembly instructions to be placed into a plastic bag with a 
red indication ribbon attached. For multi pack units the screw pack needs to 
be securely attached to the frame/seat of each item 

 
 
 
 
 
 
 
Basic Quality Guideline for Upholstered Headboards  

CONSTRUCTION: 

 
SPECIFICATION GUIDLINE: 

1. (ÅÁÄÂÏÁÒÄ ÆÒÁÍÅ ÆÉÎÉÓÈÅÄ ÉÎ ÓÏÌÉÄ ÔÉÍÂÅÒȟ ÐÌÙ×ÏÏÄ ÏÒ ÃÈÉÐÂÏÁÒÄ ɉÍÉÎÉÍÕÍ 
ρφÍÍ ÔÈÉÃËÎÅÓÓɊ 
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2. (ÅÁÄÂÏÁÒÄ ÆÒÁÍÅ ÓÕÐÐÏÒÔÅÄ ×ÉÔÈ ÓÏÌÉÄ ÔÉÍÂÅÒ ÃÏÒÎÅÒ ÂÌÏÃËÓ 
3. 3ÏÌÉÄ ÔÉÍÂÅÒ ÆÒÁÍÅ ɉÍÉÎ σς Ø σςÍÍɊ ÔÏ ÍÁËÅ ÕÐ ÐÒÉÍÁÒÙ ÓÕÒÒÏÕÎÄȢ !ÌÌ 
ÊÕÎÃÔÉÏÎÓ ÔÏ ÂÅ ÓÃÒÅ×ÅÄȾÓÔÁÐÌÅÄȾÇÌÕÅÄ ÁÎÄȾÏÒ ÄÏ×ÅÌÅÄ ÁÎÄ ÆÉÔÔÅÄ ×ÉÔÈ 
ÃÏÒÎÅÒ ÂÌÏÃËÓ 

4. &ÏÁÍ ÄÅÎÓÉÔÙ ÍÕÓÔ ÍÅÅÔ ÏÒ ÅØÃÅÅÄ ÔÈÅ ÍÉÎÉÍÕÍ ρχËÇÍȢ 4ÈÉÓ ÉÓ ÇÌÕÅÄ ÔÏ 
ÔÉÍÂÅÒ ÔÏÐ ÁÎÄ ÔÈÅÎ ÃÏÖÅÒÅÄ ÉÎ 0ÏÌÙÅÓÔÅÒ ÎÏÎȤ×ÏÖÅÎ ÃÌÏÔÈ ÆÏÒ ÓÏÆÔÅÎÉÎÇ ÁÎÄ 
ÓÈÁÐÅȢ &ÒÏÎÔ ÁÎÄ ÓÉÄÅÓȢ 

5. "ÁÃËÉÎÇ ÍÕÓÔ ÂÅ ÃÏÖÅÒÅÄ ×ÉÔÈ 0ÏÌÙÐÒÏÐÙÌÅÎÅ ×ÏÖÅÎ ɉÏÒ ÓÉÍÉÌÁÒɊ ÃÌÏÔÈ ÁÎÄ 
ÓÔÁÐÌÅÄ ÔÏ ÆÒÁÍÅ 

6. (ÅÁÄÂÏÁÒÄÓ ÌÁÒÇÅÒ ÔÈÁÎ ρπππÍÍ ÉÎ ÌÅÎÇÔÈ ×ÉÔÈ ÒÅÑÕÉÒÅ ÁÄÄÉÔÉÏÎÁÌ ÓÏÌÉÄ 
ÔÉÍÂÅÒ ÓÕÐÐÏÒÔ ÒÁÉÌÓ ÔÏ ÅÎÓÕÒÅ ÓÕÐÐÏÒÔ ÓÔÒÅÎÇÔÈ  
 

GENERAL POINTS: 
¶ All solid timber rails should be approx. 50 x 32mm (min. 32 x 32mm) 
¶ Solid Timber must be free from dead knots (not exceeding 30mm dia) and 

splits 
¶ Solid timber needs to have a moisture content of between 8-12% 
¶ All fixing of solid timber with glue, staples, dowels and/or screws 
¶ Finished item must be free of staples/screws or other sharp objects 
¶ Upholstery to be free of puckering and loose threads keep to a minimum 
¶ No open seams 
¶ There must be no colour variations in the fabric 
¶ Should the item be updated to core I the business a fabric test certificate will 

be required 
¶ Item to be supplied with a care leaflet and installation instructions (where 

applicable to wall-mounted headboards). This can be placed loosely within 
the packaging (please request template from Quality Department) 

¶ All headboards to be supplied with cleats, fixings, hardware and screws 
needed to wall-mount where applicable. 
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Basic Quality Guideline for Beds 

CONSTRUCTION: 

 
 

SPECIFICATION GUIDLINE: 

1 (ÅÁÄÂÏÁÒÄ Ǫ "ÁÓÅ ÆÒÁÍÅ ÃÏÎÓÔÒÕÃÔÅÄ ÉÎ ÓÏÌÉÄ ÔÉÍÂÅÒ ɉÍÉÎ υς Ø σςÍÍ 
ÔÈÉÃËÎÅÓÓɊ 

2 (ÅÁÄÂÏÁÒÄ ÆÒÁÍÅ ÓÕÐÐÏÒÔÓ ÉÎ ÓÏÌÉÄ ÔÉÍÂÅÒ ɉÍÉÎ σς Ø σςÍÍɊ ÁÎÄ ÓÅÃÕÒÅÄ 
×ÉÔÈ ÃÏÒÎÅÒ ÂÌÏÃËÓ ÁÔ ÊÕÎÃÔÉÏÎÓ 

3 (ÅÁÄÂÏÁÒÄ Ǫ ÂÁÓÅ ÆÒÁÍÅ ÆÉÎÉÓÈÅÄ ÉÎ ÓÏÌÉÄ ÔÉÍÂÅÒȟ ÐÌÙ×ÏÏÄ ÏÒ ÃÈÉÐÂÏÁÒÄ 
ɉÍÉÎÉÍÕÍ ρφÍÍ ÔÈÉÃËÎÅÓÓɊ 

4 &ÏÁÍ ÄÅÎÓÉÔÙ ÍÕÓÔ ÍÅÅÔ ÏÒ ÅØÃÅÅÄ ÔÈÅ ÍÉÎÉÍÕÍ ρχËÇÍȢ 4ÈÉÓ ÉÓ ÇÌÕÅÄ ÔÏ 
ÔÉÍÂÅÒ ÔÏÐ ÁÎÄ ÔÈÅÎ ÃÏÖÅÒÅÄ ÉÎ 0ÏÌÙÅÓÔÅÒ ÎÏÎȤ×ÏÖÅÎ ÃÌÏÔÈ ÆÏÒ ÓÏÆÔÅÎÉÎÇ ÁÎÄ 
ÓÈÁÐÅȢ &ÒÏÎÔ ÁÎÄ ÓÉÄÅÓȢ 

5 3ÏÌÉÄ ÔÉÍÂÅÒ ÏÒ ÐÌÙ×ÏÏÄ ÂÅÄ ÓÌÁÔÓ ɉÐÌÙ ÍÉÎ ρςÍÍ Ⱦ ÓÏÌÉÄ ÔÉÍÂÅÒ ÍÉÎ ρφÍÍɊȢ 
"ÅÄ ÓÌÁÔÓ ÍÕÓÔ ÂÅ ÔÉÅÄ ×ÉÔÈ ÎÙÌÏÎ ÓÔÒÁÐÓ ÁÎÄ ÐÉÌÏÔ ÈÏÌÅÓ ÐÒÏÖÉÄÅÄ ÁÔ ÓÌÁÔ ÅÎÄÓ 
ÔÏ ÁÌÌÏ× ÆÉØÉÎÇ ÔÏ ÃÌÅÁÔ ÒÁÉÌÓȢ 

6 3ÏÌÉÄ ÔÉÍÂÅÒ ÐÒÉÍÁÒÙ ÓÕÐÐÏÒÔ ÒÁÉÌ ÔÏ ÂÅ ÆÉÔÔÅÄ ÔÏ ÂÅÄ ÂÁÓÅ ÁÎÄ ÈÅÁÄÂÏÁÒÄ 
ɉÅÉÔÈÅÒ ÓÌÏÔÔÉÎÇ ÉÎ ÆÒÁÍÅ ÏÒ ÍÅÔÁÌ ÆÉØÉÎÇ ÂÒÁÃËÅÔÓɊȢ  

7 4ÉÍÂÅÒȾÍÅÔÁÌȾÐÌÁÓÔÉÃ +$ ÌÅÇÓ ÍÕÓÔ ÂÅ ÂÏÌÔ ÆÉÔÔÅÄ ÔÏ ÆÒÁÍÅ ×ÉÔÈ ÍÉÎ ψÍÍ 
ÄÉÁÍÅÔÅÒ ÂÏÌÔÓ 
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GENERAL POINTS: 
¶ All solid timber rails should be approx. 50 x 32mm (min. 32 x 32mm) 
¶ Solid Timber must be free from dead knots (not exceeding 15mm dia) and 

splits 
¶ Solid timber needs to have a moisture content of between 8-14% 
¶ All fixing of solid timber with  glue, staples, dowels and/or screws 
¶ Finished item must be free of staples/screws or other sharp objects 
¶ Upholstery to be free of puckering and loose threads keep to a minimum 
¶ No open seams 
¶ There must be no colour variations in the fabric 
¶ Fabric test certificate will be required for upholstered components  
¶ Beds to have a min load bearing ability of 120kgs Dynamic weight per person  
¶ Construction needs to be robust enough to prevent breaking when dragged 

or pushed across a tiled floor or carpet by one person 
¶ Screw packs and assembly instructions to be placed into a plastic bag with a 

red indication ribbon attached.  
 
 

Basic Quality Guideline for Kids Cots 

CONSTRUCTION: 
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SPECIFICATION GUIDLINE: 

All cots to comply to the minimum standards as set out in SANS 1528-7:2013  
(Edition 1.2) (or equivalent)  ɀfull document available on request from MRP Home 
QA Department  

1 3ÏÌÉÄ ÔÉÍÂÅÒ ÏÒ ÃÏÍÐÏÓÉÔÅ ÆÒÁÍÅ ÍÕÓÔ ÍÅÅÔ ÏÒ ÅØÃÅÅÄ ρφÍÍȢ  
2 'ÁÐÓȡ ÔÈÅ ÇÁÐ ÂÅÔ×ÅÅÎ ÁÎÙ ÁÄÊÁÃÅÎÔ ÒÉÇÉÄ ÐÁÒÔÓ ÅØÃÅÐÔ ÆÏÒ ÔÈÅ ÈÏÒÉÚÏÎÔÁÌ 
ÄÉÓÔÁÎÃÅ ÂÅÔ×ÅÅÎ ÔÈÅ ÍÁÔÔÒÅÓÓ ÓÅÁÔ ÁÎÄ ÁÎÙ ÏÆ ÔÈÅ ÓÉÄÅÓ ÓÈÁÌÌ ÂÅ 
ɀ ÌÅÓÓ ÔÈÁÎ φ ÍÍȢ 
ɀ ÉÎ ÔÈÅ ÒÁÎÇÅ ςυ ÍÍ ÔÏ φπ ÍÍȢ 
ɀ ÉÎ ÔÈÅ ÃÁÓÅ ÏÆ ÁÄÊÁÃÅÎÔ ÍÁÔÔÒÅÓÓ ÓÅÁÔ ÓÌÁÔÓ ɉ×ÈÅÒÅ ÁÐÐÌÉÃÁÂÌÅɊȟ Ѓ σπ ÍÍȠ ÏÒ 
ɀ ÉÎ ÔÈÅ ÃÁÓÅ ÏÆ ÁÄÊÁÃÅÎÔ ÓÉÄÅ ÓÌÁÔÓȟ ÉÎ ÔÈÅ ÒÁÎÇÅ φπ ÍÍ ÔÏ χυ ÍÍȢ 

3 4ÈÅ ÈÏÒÉÚÏÎÔÁÌ ÄÉÓÔÁÎÃÅ ÂÅÔ×ÅÅÎ ÔÈÅ ÍÁÔÔÒÅÓÓ ÓÅÁÔ ÁÎÄ ÁÎÙ ÏÆ ÔÈÅ ÓÉÄÅÓ ÓÈÁÌÌ 
ÎÏÔ ÅØÃÅÅÄ ρυÍÍȢ 4ÉÍÂÅÒ ÂÒÁÃÅ ÒÁÉÌÓ ÁÒÅ ÒÅÑÕÉÒÅÄ ÔÏ ÓÔÁÂÉÌÉÚÅ ÔÈÅ ÕÎÉÔ ÁÎÄ 
ÒÅÓÔÒÉÃÔ ÍÏÖÅÍÅÎÔ ÏÆ ÔÈÅ ÁÓÓÅÍÂÌÅÄ ÉÔÅÍȢ 4ÈÅÓÅ ÂÒÁÃÅ ÐÁÎÅÌÓ ÓÈÏÕÌÄ ÈÁÖÅ 
ÐÉÌÏÔ ÈÏÌÅÓ ÄÒÉÌÌÅÄ ÔÈÒÏÕÇÈ ÔÏ ÁÌÌÏ× ÔÈÅ ÃÕÓÔÏÍÅÒ ÔÏ ÁÓÓÅÍÂÌÙ ×ÉÔÈ ÅÁÓÅȢ 0ÉÌÏÔ 
ÈÏÌÅÓ ÍÕÓÔ ÂÅ ÎÅÁÔÌÙ ÄÒÉÌÌÅÄ ×ÉÔÈ ÎÏ ÓÐÌÉÎÔÅÒÓ ÁÎÄ ÏÒ ÉÒÒÅÇÕÌÁÒ ÅÄÇÅÓ  

4 3ÕÐÐÏÒÔ ÐÁÎÅÌÓ ɉÓÏÌÉÄ ÏÒ ÃÏÍÐÏÓÉÔÅɊ ÍÕÓÔ ÂÅ Á ÍÉÎÉÍÕÍ ÏÆ ρφÍÍ ÉÎ 
ÔÈÉÃËÎÅÓÓ ÁÎÄ ÆÏÒ ÐÁÎÅÌÓ ×ÉÔÈ Á ÓÐÁÎ ÏÆ ρυππ Ø υππÍÍ ÏÒ ÇÒÅÁÔÅÒ ÍÕÓÔ ÈÁÖÅ 
ÓÕÐÐÏÒÔ ÒÁÉÌÓ ÂÅÎÅÁÔÈȢ 4ÈÅ ÍÉÎÉÍÕÍ ×ÅÉÇÈÔ ÌÏÁÆÉÎÇ ÃÁÐÁÂÉÌÉÔÙ ÏÆ Á ËÉÄȭÓ ÃÏÔ ÉÓ 
συËÇÓ  

5 &ÏÒ ÃÏÔÓ ×ÉÔÈ ÍÅÔÁÌȾÐÌÁÓÔÉÃȾÔÉÍÂÅÒ ÌÅÇÓȟ ÐÌÁÓÔÉÃ ÆÅÅÔ ÃÁÐÓ ÍÕÓÔ ÂÅ ÆÉÔÔÅÄ 
 
GENERAL POINTS: 
 
¶ All painted baby/ËÉÄÓȭ furniture must have lead free paint, and shall emit no 
6/#ȭÓ ÏÒ ÓÔÒÏÎÇ ÏÄÏÕÒÓ 

¶ Solid timber needs to have a moisture content of between 8-12% 
¶ Solid Timber must be free from dead knots (not exceeding 15 mm dia) and 

splits 
¶ Solid timber must be treated with protection coat (ie. Varnish, wax, oil, paint) 
¶ Composite timber needs to be finished (ie. Foil, laminate, veneer, paint) and 

the finish must be free of defects, lifting/warping veneers, peeling paint, 
splinters and/or inconsistencies (unless specified and agreed in writing by 
buyer) 

¶ Fixings to be closed and tight with no lateral/bending movement  
¶ There are to be NO cover caps used for screws or KD fittings, or anything else 

that might constitute a choking hazard. 
¶ Item must be free dirt, dust, milling or buffing marks, packing marks and core 

depressions 
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¶ Assembled unit must be free of timber creaking and or similar sounds  
¶ Assembly instructions must be in English, all components need to be clearly 

indicated and the quantity of each component indicated on the front page.  
Each step of the assembly process must be clearly indicated on the assembly 
instructions. Please see template instructions in section 3  
 

Basic Quality Guideline for Kids Novelty  

CONSTRUCTION: 

 

SPECIFICATION GUIDLINE: 

1 "ÁÃË ÂÏÁÒÄÓ ÎÏÔ ÓÕÐÐÏÒÔÅÄ ÏÎ ÁÌÌ ÆÏÕÒ ÓÉÄÅÓ ÔÏ ÂÅ Á ÍÉÎ ÏÆ ρφÍÍ ÔÈÉÃË 
2 3ÈÅÌÖÅÓ ÔÏ ÈÁÖÅ Á ÍÉÎ ÏÆ ρπËÇ ÌÏÁÄ ÂÅÁÒÉÎÇ ÁÂÉÌÉÔÙȟ ÔÈÉÓ ÍÕÓÔ ÂÅ ÃÌÅÁÒÌÙ 
ÉÎÄÉÃÁÔÅÄ ÏÎ ÔÈÅ ÁÓÓÅÍÂÌÙ ÉÎÓÔÒÕÃÔÉÏÎÓ ÏÒ ÔÈÅ ÓÈÅÌÖÅÓ 

3 4ÉÍÂÅÒ ÂÒÁÃÅ ÒÁÉÌÓ ÁÒÅ ÒÅÑÕÉÒÅÄ ÔÏ ÓÔÁÂÉÌÉÚÅ ÔÈÅ ÕÎÉÔ ÁÎÄ ÒÅÓÔÒÉÃÔ ÍÏÖÅÍÅÎÔ ÏÆ 
ÔÈÅ ÁÓÓÅÍÂÌÅÄ ÉÔÅÍȢ 4ÈÅÓÅ ÂÒÁÃÅ ÐÁÎÅÌÓ ÓÈÏÕÌÄ ÈÁÖÅ ÐÉÌÏÔ ÈÏÌÅÓ ÄÒÉÌÌÅÄ 
ÔÈÒÏÕÇÈ ÔÏ ÁÌÌÏ× ÔÈÅ ÃÕÓÔÏÍÅÒ ÔÏ ÁÓÓÅÍÂÌÙ ×ÉÔÈ ÅÁÓÅȢ 0ÉÌÏÔ ÈÏÌÅÓ ÍÕÓÔ ÂÅ 
ÎÅÁÔÌÙ ÄÒÉÌÌÅÄ ×ÉÔÈ ÎÏ ÓÐÌÉÎÔÅÒÓ ÁÎÄ ÏÒ ÉÒÒÅÇÕÌÁÒ ÅÄÇÅÓȢ 4ÈÅÒÅ ÁÒÅ ÔÏ ÂÅ ./ 
ÃÏÖÅÒ ÃÁÐÓ ÕÓÅÄ ÆÏÒ ÓÃÒÅ×Ó ÏÒ +$ ÆÉÔÔÉÎÇÓȟ ÏÒ ÁÎÙÔÈÉÎÇ ÅÌÓÅ ÔÈÁÔ ÍÉÇÈÔ 
ÃÏÎÓÔÉÔÕÔÅ Á ÃÈÏËÉÎÇ ÈÁÚÁÒÄȢ 
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4 3ÕÐÐÏÒÔ ÐÁÎÅÌÓ ɉÓÏÌÉÄ ÏÒ ÃÏÍÐÏÓÉÔÅɊ ÍÕÓÔ ÂÅ Á ÍÉÎÉÍÕÍ ÏÆ ρφÍÍ ÉÎ 
ÔÈÉÃËÎÅÓÓȢ 

5 !ÌÌ ÂÏÏËÓÈÅÌÖÅÓȟ ÃÈÅÓÔÓ ÏÆ ÄÒÁ×ÅÒÓ ÏÒ ÁÎÙ ÏÔÈÅÒ ÆÕÒÎÉÔÕÒÅ ÔÈÁÔ ÈÁÓ Á ÒÉÓË ÏÆ 
ÔÏÐÐÉÎÇ ÏÖÅÒ -534 ÂÅ ÓÕÐÐÌÉÅÓ ×ÉÔÈ ×ÁÌÌ ÍÏÕÎÔÉÎÇ ÂÒÁÃËÅÔÓ ÏÒ ÓÔÒÁÐÓȢ 4ÈÅ 
ÎÅÅÄ ÔÏ ÉÎÓÔÁÌÌ ÔÈÅÓÅ ÍÕÓÔ ÂÅ ÃÌÅÁÒÌÙ ÈÉÇÈÌÉÇÈÔÅÄ ÉÎ ÔÈÅ ÁÓÓÅÍÂÌÙ ÉÎÓÔÒÕÃÔÉÏÎÓȢ  

 
GENERAL POINTS: 
 
¶ All painted baby/ËÉÄÓȭ furniture must have lead free paint, and shall emit no 
6/#ȭÓ ÏÒ ÓÔÒÏÎÇ ÏÄÏÕÒÓ 

¶ !,, ÃÈÉÌÄÒÅÎȭÓ ÓÈÅÌÖÉÎÇ ÁÎÄ ÃÈÅÓÔÓ ÏÆ ÄÒÁ×ÅÒÓ ÔÏ ÂÅ ÓÕÐÐÌÉÅÄ ×ÉÔÈ ×ÁÌÌ 
mounting straps or brackets ɀ warning labels about the hazards of toppling 
over to be very visibly displayed on the item or assembly instructions. 

¶ Solid timber needs to have a moisture content of between 8-12% 
¶ Solid Timber must be free from dead knots (not exceeding 15mm dia) and 

splits 
¶ Solid timber must be treated with protection coat (ie. Varnish, wax, oil, paint) 
¶ Composite timber needs to be finished (ie. Foil, laminate, veneer, paint) and 

the finish must be free of defects, lifting/warping veneers, peeling paint 
and/or inconsistencies (unless specified and agreed in writing by buyer) 

¶ Fixings to be closed and tight with no lateral/bending movement  
¶ Item must be free dirt, dust, milling or buffing marks, packing marks and core 

depressions 
¶ Assembled unit must be free of timber creaking and or similar sounds  
¶ Assembly instructions must be in English, all components need to be clearly 

indicated and the quantity of each component indicated on the front page.  
Each step of the assembly process must be clearly indicated on the assembly 
instructions. Please see template instructions in section 3  

 
 

¶ 5ply // 7mm BC flute cardboard carton to be used  
¶ Glass components need to be wrapped in Aerothene / bubble / PE foam and 

placed in a separate 3ply BC flute cardboard carton. This carton is placed 
inside main cardboard carton 

¶ KD components to be wrapped in 3mm Aerothene and securely packed into 
carton 

¶ 1cm Polystyrene or Honeycomb board placed on all 6 internal sides of carton  
¶ Additional 5 ply cardboard corner protectors   
¶ There is to be no movement within the carton (carton must be at least 98% 

full)  
¶ Screw pack and assembly instructions to be placed into a plastic back with a 

red indication ribbon attached. This ribbon must be visible from the outside 
of the carton to indicate  

¶ All DC labels and carton markings per MRPHome packaging manual 
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¶ Carton must be sealed with supplier branded tape 
¶  

 

Basic Quality Guideline for Kids Camp 

CONSTRUCTION: 

 
 

SPECIFICATION GUIDLINE: 

1 φππ$ ÐÏÌÙÅÓÔÅÒ ÆÁÂÒÉÃ ÍÕÓÔ ÂÅ ÓÕÆÆÉÃÉÅÎÔ ÔÏ ÃÁÒÒÙ υπËÇÓ ×ÅÉÇÈÔ ×ÉÔÈ ÌÁÔÅÒÁÌ 
ÍÏÖÅÍÅÎÔ ÓÔÒÅÎÇÔÈȢ ! ÌÁÂÅÌ ÍÕÓÔ ÂÅ ÓÅ×Î ÉÎÔÏ ÔÈÅ ÕÎÄÅÒÓÉÄÅ ÏÒ ÂÁÃËÒÅÓÔ ÔÏ 
ÉÎÄÉÃÁÔÅ ÔÈÅ ×ÅÉÇÈÔ ÃÁÐÁÂÉÌÉÔÉÅÓ ÏÆ ÔÈÅ ÉÔÅÍ 

2 0Ï×ÄÅÒ ÃÏÁÔÅÄ ÔÕÂÅ ÓÔÅÅÌ ÓÕÐÐÏÒÔ ÆÒÁÍÅ ÍÕÓÔ ÂÅ Á ÍÉÎÉÍÕÍ ÏÒ ρςÍÍ ÉÎ 
ÄÉÁÍÅÔÅÒ 

3 0ÌÁÓÔÉÃ &ÅÅÔ ÃÁÐÓ ÍÕÓÔ ÂÅ ÌÅÖÅÌ ÁÎÄ ÈÁÖÅ ÔÈÅ ÁÂÉÌÉÔÙ ÔÏ ÐÉÖÏÔ ÔÏ ÁÌÌÏ× ÃÈÁÉÒ ÔÏ 
ÌÅÖÅÌ ÁÎÄ ÆÏÌÄȤÕÐ  

4 4×ÉÎ ÎÅÅÄÌÅ ÓÔÉÔÃÈÉÎÇ ÔÈÒÏÕÇÈÏÕÔ  
 
GENERAL POINTS: 
 
¶ Upholstery to be free of puckering and loose threads keep to a minimum 
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¶ No open seams 
¶ There must be no colour variations in the fabric 
¶ Threads kept to a minimum  
¶ Metal welds must be evenly flowed with consistency throughout 
¶ Welding slag must be removed from the finished item 
¶ All metal welds and fixings must be free from sharp or hazardous edges   
¶ Metal needs to be rust free 
¶ Metal coating must be free from peeling, bubbling, warping and/or 
ÉÎÃÏÎÓÉÓÔÅÎÃÙȭÓ ÉÏÎ ÃÏÌÏÕÒȾÆÉÎÉÓÈ 

¶ Fixings to be closed and tight with no lateral/bending movement  
¶ Item must be free dirt, dust, buffing marks, packing marks and core 

depressions 
¶ Assembled unit must be free of metal creaking and or similar sounds  
¶ Care/ Warning label to include the info as per below: 

 

 
Basic Quality Guideline for Kubu/Rattan Sofa 

CONSTRUCTION: 
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SPECIFICATION GUIDLINE: 

1. &ÏÒ +ÕÂÕ ÐÅÅÌ ÐÁÎÅÌÓ ÔÈÅ ÍÉÎÉÍÕÍ ×ÉÄÔÈ ÏÆ ÔÈÅ ÐÅÅÌ ÉÓ χÍÍ ÁÎÄ ÆÏÒ ÃÏÒÅ 
ρπÍÍ ÄÉÁȢ .Ï ÅØÐÏÓÅÄ ÅÎÄ ÃÕÔÓ 

2. 3ÔÒÕÃÔÕÒÁÌ ÆÒÁÍÅ ÉÎ ÓÏÌÉÄ ÔÉÍÂÅÒ ɉÍÉÎ σς Ø σςÍÍɊ ÁÎÄ ÓÅÃÕÒÅÄ ×ÉÔÈ ÓÏÌÉÄ 
ÔÉÍÂÅÒ ÃÏÒÎÅÒ ÂÌÏÃËÓ ɉÎÁÉÌÅÄ ÁÎÄ ÇÌÕÅÄɊ ÏÎ ÔÉÍÂÅÒ ÊÕÎÃÔÉÏÎÓȢ 3ÅÁÔÉÎÇ ÆÒÁÍÅ ÉÎ 
ÓÐÒÉÎÇÓȾ×ÅÂÂÉÎÇ ÁÎÄ ÏÒ ÎÙÌÏÎ ÔÉÅ ×ÈÉÃÈ ÃÁÎ ÂÅ ÓÔÁÐÌÅÄ ÏÒ ÎÁÉÌÅÄ ÔÏ ÆÒÁÍÅȢ 
3ÅÁÔ ÓÐÒÉÎÇÓȾ×ÅÂÂÉÎÇ ÍÕÓÔ ÂÅ ÃÏÖÅÒÅÄ ÉÎ 0ÏÌÙÐÒÏÐÙÌÅÎÅ ×ÏÖÅÎ ɉÏÒ ÓÉÍÉÌÁÒɊ 
ÃÌÏÔÈ ÁÎÄ ÓÔÁÐÌÅÄ ÔÏ ÆÒÁÍÅ ɀ ÔÈÉÓ ×ÉÌÌ ÓÅÃÕÒÅ ÔÈÅ ÓÐÒÉÎÇÓ ÁÎÄ ÒÅÓÔÒÉÃÔ 
ÍÏÖÅÍÅÎÔ ÏÆ ÔÈÅ ÆÏÁÍ 

3. 3ÅÁÔ ÃÕÓÈÉÏÎ ÆÏÁÍ ÄÅÎÓÉÔÙ ÍÕÓÔ ÍÅÅÔ ÏÒ ÅØÃÅÅÄ ÔÈÅ ÍÉÎÉÍÕÍ ςσËÇÍȢ  
4. "ÁÃËÒÅÓÔ ÃÕÓÈÉÏÎÓ ÃÁÎ ÂÅ ÆÏÁÍ ÏÒ ÆÉÂÒÅȢ &ÉÂÒÅ ÌÅÎÇÔÈ ÃÁÎ ÂÅ σςÍÍ ×ÉÔÈ Á χȾψ 
ÄÅÎÉÅÒȢ χπϷ ÂÁÌÌ ÃÏÕÎÔ ÉÎ ÆÉÂÒÅ  

5. &ÅÅÔ ÉÎ 4ÉÍÂÅÒȾ0ÌÁÓÔÉÃȾÓÔÅÅÌ ÃÁÎ ÂÅ +$ ÏÒ ÆÉØÅÄ ÁÎÄ ÓÈÏÕÌÄ ÂÅ ÂÏÌÔ ÆÉÔÔÅÄ ÔÏ 
ÓÏÌÉÄ ÔÉÍÂÅÒ ÆÒÁÍÅȢ 

 
 
GENERAL POINTS: 
 
¶ Kubu moisture content must be between 8 ɀ 12% 
¶ Weave must be free from cracking, splitting and or exposed cuts 
¶ Solid timber needs to have a moisture content of between 8-12% 
¶ Solid Timber must be free from dead knots (not exceeding 15mm dia) and 

splits 
¶ Solid timber must be treated with protection coat (ie. Varnish, wax, oil, paint) 
¶ Fixings to be closed and tight with no lateral/bending movement  
¶ Item must be free dirt, dust, milling or buffing marks, packing marks and core 

depressions 
¶ Upholstery to be free of puckering and loose threads keep to a minimum 
¶ No open seams 
¶ There must be no colour variations in the fabric 
¶ Threads kept to a minimum  
¶ Assembled unit must be free of creaking and or similar sounds  
¶ Assembly instructions must be in English, all components need to be clearly 

indicated and the quantity of each component indicated on the front page.  
Each step of the assembly process must be clearly indicated on the assembly 
instructions. Please see template instructions in section 3 

 

 

 
 
¶ 2ply B flute cardboard paper to cover over entire sofa 
¶ Additional cardboard placed over exposed areas and non KD legs 
¶ Loose fit cushions wrapped in plastic (30 micron) and placed inside sofa 

packaging  
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¶ Item to be supplied with a care leaflet. This can be placed loosely within the 
packaging (please request template from Quality Department) 

¶ Loose fit covers must have a sewn-on care instructions tag 
 

Basic Quality Guideline for Kubu/Rattan Chairs 

CONSTRUCTION: 

 
 

1. 2ÁÔÔÁÎ ÆÒÁÍÅ ÐÏÌÅ ÎÅÅÄÓ ÔÏ ÂÅ ÍÉÎ σπÍÍ ÄÉÁÍÅÔÅÒ 
2. 2ÁÔÔÁÎ ÃÏÒÅ ÎÅÅÄÓ ÔÏ ÂÅ ÍÉÎ ρπÍÍ ÄÉÁÍÅÔÅÒ  
3. 2ÁÔÔÁÎȾ+ÕÂÕ ×ÅÁÖÅ ÍÕÓÔ ÂÅ ÂÅÔ×ÅÅÎ φȤωÍÍ ÉÎ ×ÉÄÔÈ ÁÎÄ ÆÉØÉÎÇÓ ÍÕÓÔ ÂÅ 
ÆÒÅÅ ÆÒÏÍ ÃÒÁÃËÉÎÇȟ ÐÅÅÌÉÎÇȟ ÓÐÌÉÔÔÉÎÇ  

4. 3ÅÁÔ ÃÕÓÈÉÏÎ ÆÏÁÍ ÄÅÎÓÉÔÙ ÍÕÓÔ ÍÅÅÔ ÏÒ ÅØÃÅÅÄ ÔÈÅ ÍÉÎÉÍÕÍ ςσËÇÍȢ  
5. 2ÁÔÔÁÎ ÐÅÅÌ ÔÉÅÓ ÍÕÓÔ ÂÅ ÓÅÃÕÒÅ ÁÎÄ ÆÒÅÅ ÆÒÏÍ ÌÏÏÓÅ ÅÎÄÓȟ ÏÐÅÎ ÃÕÔÓȟ ÓÐÌÉÔÔÉÎÇ 
ÁÎÄ ÏÒ ÐÅÅÌÉÎÇ 

6. 2ÁÔÔÁÎ ÌÅÇÓ ÍÕÓÔ ÈÁÖÅ ÐÌÁÓÔÉÃ ÆÅÅÔ ÃÁÐÓ ÏÒ ÎÁÉÌ ÇÌÉÄÅÓ ÆÉÔÔÅÄȢ 
 
 
 
 
 
 


