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General Requirements for all Furniture Categories

It is the supplier’s responsibility to ensure all products meet the Mr Price Home
Furniture Quality standards and adhere to the buyer’s specifications.

The supplier is responsible for compliance and must ensure their lead times and
delivery dates are met. This manual provides guidelines into international best

practice, but the onus is on the supplier to ensure all products are fit for their

intended purpose.

General QA Requirements for all Furniture Categories

1. All merchandise shall be free of structural and mechanical defects, finish and
tailoring defects, faulty materials and/or workmanship deficiencies, dirt,
grease, dust and stains. In the event of such a defect or deficiency the
merchandise will be returned to Vendor and all related costs will be charged
to the Vendor accordingly.

2. All furniture must meet an expected life span of a min of 5 years under
normal domestic use conditions.

3. There shall be no sharp edges, cracks, splinters, protruding staples or nails or
any other defect that can cause injury.

4. Assembly to be simple and easy to facilitate home assembly by customers
5. All items to be stable after assembly (no wobbling)

6. No abnormal noises to be made by the item during use (squeaking/ creaking
etc.)

7. All upholstery fabrics must comply with the tests and min requirements as
set out in section 3 of this manual. (Basket of tests, report validity time
frames etc.)

8. All paints, lacquers, varnishes and coatings shall be inert once shipped,

emitting no harmful chemicals, volatile organic compounds, or strong
odours. Under no circumstances may any coating emitting free formaldehyde
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9.

10.

11.

12.

13.

be used, especially for baby and children’s furniture. Coatings shall be non-
yellowing, and scratch resistant - fit for the intended purpose of the item.

ALL metal coatings/ finishes/ fabrications to be corrosion resistant in a
coastal area for a min of 12 months

All cots to comply to the minimum standards as set out in SANS 1528-
7:2013 (Edition 1.2) (or equivalent)

All baby high chairs to comply to the minimum standards as set out in EN
14988:2006 + A1:2012 E and EN 71 - 3 - see example in section 3 of this
manual.

All glass used in furniture must be tempered/ toughened glass and adhere to
the applicable min standards as set out in SANS 17/ EN 12521:2009 and SANS
1263-1/ EN 12150-1:2000 (or internationally recognized equivalent) All
new products containing glass to be accompanied by a recent test report

(< 6 month old), updated/core products to be tested on an annual basis, by
an accredited laboratory. Please see basket of test and example of report in
section 3 of this manual.

Mirrors (not tempered) used as table tops (dining, coffee, occasional), or
weight bearing shelving, need to be fully mounted and glued to a sheet metal
or plywood/ MDF board backer and should not be able to dislodge from the
backing in loose shards should the mirror break. Thickness of mirror used to
be confirmed on an item specific level by QA and Merchant teams.

14. All seating to withstand a min Dynamic weight test of 120 kg per seat - ie. A

2-seater to withstand 240 kg etc. Compliance with minimum standards as set
out in SANS 1528-1:2013 Edition 1.2 (or equivalent) is required.

e All seating to have weight bearing information and warning labels as
per below example.

15. No strong odours/ smells to be emitted by upholstered items or fabrics.

16. All packing must meet or exceed the minimum requirements, as set out in the
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ISTA 2C (details available from ista.org) Please note that we encourage the
use of honeycomb board (or any other eco-friendly and/or bio-degradable



Mr Price Home Quality Manual

suitable alternatives - pending QA approval) instead of expanded
polystyrene wherever possible. Any deviations from the standard need to
made clear in the sample development stage and agreed in writing by the
quality and/or buying department. As our products go through multiple
touch points, and sometimes directly to the customer, packaging needs to be
of mail order standard.

17. All applicable laws and standards (local and specified international) must be
adhered to.

18. All products with electrical components need to comply with EU/ CE
Standards and be supplied with passed test reports, not older than 6 months,
from an accredited laboratory. (For more info please refer to the MRP Home
Hardlines QA Manual)

19. All solid timber (and any other natural fabrications) and components must
be free from wood pests and a fumigation certificate sent through to the
quality department prior to goods shipping and/or delivery to DC. Items
made from raw, unprocessed and untreated timber must be fumigated prior
to packing, and the certificate sent to the Home QA team prior to shipment.
Moisture content of all solid timber, rattan, kubu and similar fabrications to
be between 8% and 12%.

20. All furniture pieces to be supplied with felt, rubber or plastic floor protection
where the items contact the ground. These to be supplied in a sperate screw
pack (if possible) and clearly indicated in the assembly instructions.
(depending on type of floor customer might choose to not use floor
protection)

21. All items to be supplied with a means of adjustment or levelling should the
item be at risk of instability or the need to provide additional weight bearing
abilities.

22. All furniture untended for outdoor use must be able to withstand full
exposure to the elements (sun, rain, wind, snow) for a min period of 1 year in

a coastal area without showing any signs of corrosion, discolouring or decay.

23. Any special handling or care instructions must be supplied and prominently
displayed on all furniture items.

24. Wall fixing straps or brackets are compulsory for all shelving units, chests of
drawers any other items where toppling over is possible.
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25. All warning labels (max load bearing ability, choking or finger entrapment
for example) should be prominently displayed on the item as well as on the
assembly instructions

26. All items to be supplied with spare parts: eg. slats, gaslifts, wheels, screw
packs, legs, runners, handles and any other small removable parts, or parts
that can deteriorate rapidly due to normal wear and tear.

e 5% will be required for the first delivery of a new item

e 20% for every delivery thereafter. These are to be marked as spare
parts, in English, stating which PO and items they are for, and marked
for the attention of the MRP Home Furniture Technologist

27.We encourage the use of sustainable materials and sources of supply. Eg. FSC
certified timber and packaging, as well as recycled (unless the performance is
detrimental to the product) and recyclable materials and packaging.

28. All poly bags to made from LDPE - no printing on the bags, but holes to be
punched to reduce the risk of suffocation

N\
(&)

[ ] LDPE
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Requirements for different types of furniture Updated

Basic Quality Guideline for Upholstered Couches and upholstered

chairs
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SPECIFICATION GUIDLINE:

All load bearing rails to be a min of 70mm x 30mm in solid timber

Any exterior rails subjected to impact during transit to be solid timber

8 Gauge sinusoidal seat springs for seating fitted at 130mm C/C and tied with
minimum 2 stiffener wires

Webbing, sinusoidal springs or hardboard used for backrest

Seat cushions foam density must meet or exceed the minimum 23kgm
density. Density and hardness to be specified at PPS stage.

A multi-later cushion with a core of > 50D chip foam with a softer outer shell
is preferred

Pocket springs cushions are allowed subject to full disclosure of
specifications, and physical testing approval by the Home QA team

All foam covered in Polyester non-woven cloth (Dacron)

Seat springs must be covered in Polypropylene woven (or similar) cloth and
stapled to frame - this will secure the springs and restrict movement
Backrest cushions can be foam or fibre. Fibre length can be 32mm with a 7/8
denier. 70% ball count in fibre

Armrest foam tops in minimum 28kgm density foam and covered with
Polyester non-woven cloth

All cladding panels to be covered in 17kgm density foam and covered with
min 100 gsm Polyester non-woven cloth

Undersides of items to covered, using min 100 gsm non-woven cloth or
woven polypropylene

GENERAL POINTS:
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All solid timber rails should be approx. 70 x 32mm

Timber must be free from dead knots (approx. 15mm dia.) and splits
Timber needs to have a moisture content of between 8-12%

All solid timber/composite board junctions must be secured with solid
timber corner blocks. These blocks secured with glue, staples and/or screws
Main rails for frame to be fixed with 45mm staples

Secondary components and spring mounts fixed with 38mm staples
Armrests covered in cardboard/hardboard to conceal timber support rails
The feet assembly to the frame must be reinforced (preferably corner blocks)
KD Feet (timber/steel /plastic) fixed with minimum 8mm bolt

KD feet to go inside zip up pocket underneath item

KD legs to attach easily and square/ straight to the frame

Completed sofa must be free of staples/screws or other sharp objects
Upholstery to be free of puckering and loose threads keep to a minimum

No open seams

No loose threads
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e Cushions must be properly filled and free from “dog ears”

e There must be no colour variations in the fabric

e Construction needs to be robust enough to prevent breaking when dragged
or pushed across a tiled floor or carpet by one person

e Fabric performance test report (as per basket of tests in section 3 of this
manual) to be supplied

e Technical Data sheet required for all upholstered seating - see example in
Section 3 of this manual

e For fixed leg items, please ensure the legs are fitted with protective sleeves

e For KD legs, please ensure legs are placed in a zip compartment beneath the
sofa

e All couches to be supplied with a care leaflet. This can be placed loosely
within the packaging (please request template from Quality Department)

e Should the couch come with loose scatter cushions, please provide a swing
tag and/or leaflet to indicate “I come with loose scatter cushions”

Basic Quality Guideline for Upholstered Cubes
CONSTRUCTION:

SPECIFICATION GUIDLINE:

e Top frame in solid timber, plywood or chipboard (minimum 16mm)

e Vertical support rails in solid timber or plywood (approx. 32 x 32mm).

e Base frame in solid timber, plywood or chipboard (minimum 16mm). the
base board must be covered with cloth - no exposed timber/chipboard

e Seat foam (Polyurethane) density must meet or exceed 22D and be a
minimum of 28mm thick. Foam glued to timber base and covered with
Polyester non-woven cloth top softening and shape
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Open sides must be covered with Polypropylene woven (or similar) cloth, or
2/3mm plywood and stapled to frame

Side panels fitted with foam panels glued to cloth - minimum density 10D,
8mm thick and covered with Polyester non-woven cloth. Corners covered
with additional fabric to soften the edges

Feet (timber/steel /plastic) can be KD or fixed (preferably KD). Can be screw
or bolt fixed to frame

There is to be no movement in the joints when tested under dynamic load of
120kg

brace blocks/ corner supports suggested on diagonally opposite corners
(depending on the fixing method used to join the tops and verticals)

Solid Timber must be free from dead knots (not exceeding 10mm dia) and
splits

Timber needs to have a moisture content of between 8-12%

All fixing of solid timber with glue, staples, dowels and/or screws

Finished item must be free of staples/screws or other sharp objects
Upholstery to be free of puckering and loose threads

No open seams

There must be no colour variations in the fabric

Should the item be updated to core I the business a fabric test certificate will
be required

[tem must withstand a dynamic load of 120kg with no flex in the frame and
seat, or deterioration in frame integrity.

For fixed leg items, please ensure the legs are fitted with protective sleeves
For KD legs, please ensure legs are placed in a zip compartment beneath the
item

Undersides of items to covered, using min 100 gsm non-woven cloth or
woven polypropylene

GENERAL POINTS:

All solid timber rails should be a min of 32 x 32mm

Solid Timber must be free from dead knots (not exceeding 15mm dia) and
splits

Timber needs to have a moisture content of between 8-12%

All fixing of solid timber with glue, staples, dowels and/or screws
Finished item must be free of staples/screws or other sharp objects
Upholstery to be free of puckering and loose threads keep to a minimum
No open seams

There must be no colour variations in the fabric

Fabric performance test report (as per basket of tests at end of this manual)
to be supplied
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Basic Quality Guideline for Upholstered Ottomans

CONSTRUCTION:

SPECIFICATION GUIDLINE:

e Top frame in solid timber, plywood or chipboard (minimum 16mm thickness)

e Vertical support rails in solid timber or plywood at minimum 300mm C/C

e Base frame in solid timber, plywood rails and opening fitted with
Polypropylene woven (or similar) cloth - stapled to frame

e Seat foam density must meet or exceed the minimum 28kgm, 30mm thick.
This is glued to timber top and then covered in Polyester non-woven cloth for
softening and shape

e Open sides must be covered with Polypropylene woven (or similar) cloth and
stapled to frame

e Ottomans larger than 1000x1000mm with require additional solid timber
support rails to ensure support strength to accommodate dynamic weight of
120kg.

e Side panels fitted with foam panels glued to cloth - minimum density 10kgm
and covered with Polyester non-woven cloth. Corners covered with
additional fabric to soften the edges

e Feet (timber/steel/plastic) can be KD or fixed (preferably KD). Bolt fixed to
frame with min 8mm screw bolt
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KD feet to go inside zip up pocket underneath item
Undersides of items to covered, using min 100 gsm non-woven cloth or
woven polypropylene

GENERAL POINTS:

All solid timber rails should be approx. 50 x 32mm

Solid Timber must be free from dead knots (not exceeding 15mm dia) and
splits

Solid timber needs to have a moisture content of between 8-12%

All fixing of solid timber with glue, staples, dowels and/or screws

Finished item must be free of staples/screws or other sharp objects
Upholstery to be free of puckering and loose threads keep to a minimum
No open seams

There must be no colour variations in the fabric

Fabric performance test reports (as per basket of tests in section 3 of this
manual) to be supplied

For fixed leg items, please ensure the legs are fitted with protective sleeves
For KD legs, please ensure legs are placed in a zip compartment beneath the
item

Item to be supplied with a care leaflet. This can be placed loosely within the
packaging (please request template from Quality Department)

Basic Quality Guideline for Timber Butler’s Trays
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CONSTRUCTION:

1. Solid, Composite or hardboard timber. For solid and composite a
recommended thickness of 12mm is required. For hardboard 5/7mm can be
used (but the weight loading needs to be indicated with a sticker)

2. Side rails in solid or composite timber — minimum thickness of 12Zmm. The
rails can be rebate/mitre jointed to ensure a neat finish. Joints reinforced
with staples/glue/dowels.

3. Legs must exceed a minimum of 12 x 30mm and be of sufficient strength to
support not only the weight of the unit but the proposed weight loading.
Table must be stable and have limited lateral movement.

4. For KD butlers’ trays over 500 x 500mm, please ensure a brace rail is
included in the frame. This can be stapled/ doweled with wood glue.

e Screw pack and assembly instructions to be placed into a plastic back with a
red indication ribbon attached. This ribbon must be visible from the outside
of the carton (if applicable)

e Assembly instructions must be in English, all components need to be clearly
indicated and the quantity of each component indicated on the front page.
Each step of the assembly process must be clearly indicated on the assembly
instructions. Please see examples in section 3

Basic Quality Guideline for Timber Dining, Occasional and Coffee Tables
CONSTRUCTION:
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®

SPECIFICATION GUIDLINE:

1. Composite or solid timber top must meet or exceed a minimum of 16mm
thick. For tables exceeding 1500mm in length, a support structure beneath
the top is required

2. Cleat rails (timber or metal) are required to stabilize the table and restrict
movement of the assembled item. These brace beams should have pilot holes
drilled through to allow the customer to fix to table top with bolts that screw
into threaded inserts (if KD) in the table. Fixings at approx. 450mm C/C
(depending on table shape/size/material)

3. Timber legs must be of sufficient size and strength to support not only the
weight of the unit but the proposed weight loading. Table must be stable and
have limited lateral movement.

4. For KD tables the legs must fit as highlighted below.
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included.

Timber/metal leg to be fixed with threaded bolt no less
than 8mm dia. Bolt can be secured with a nut fixing or
inserted into a threaded insert in the leg. Washers

correct thickness)

The bolts must be inserted through a timber/metal
brace rail that runs diagonally to cleats. This brace rail
should preferably be in a solid timber and not
composite (plywood can suffix if specified to the

dowels)

Brace rail must be screw fixed to cleat rails with
minimum 4no. threaded screws (no staples / glue /

A section of the assembly instructions must highlight this detail and the
nature of the fixing and periodic tightening required to ensure product
remains stable

If the table legs are constructed from a composite timber, please ensure they
are correctly finished and don’t have any exposed edges (ie veneer/impact
edging strips/feet caps) to avoid water retention and swelling/peeling. For
solid timber, please ensure the protection/sealant treatment is applied to the
underside of the leg

GENERAL POINTS:

Solid timber needs to have a moisture content of between 8-12%

Solid Timber must be free from dead knots (not exceeding 15mm dia) and
splits

Solid timber must be treated with protection coat (ie. Varnish, wax, oil, paint)
Composite timber needs to be finished (ie. Foil, laminate, veneer, paint) and
the finish must be free of defects, lifting/warping veneers, peeling paint
and/or inconsistencies (unless specified and agreed in writing by buyer)
Care and use and warning instructions to be supplied with every table
Fixings to be closed and tight with no lateral/bending movement

[tem must be free dirt, dust, milling or buffing marks, packing marks and core
depressions

Assembled unit must be free of timber creaking and or similar sounds
Assembly instructions must be in English, all components need to be clearly
indicated and the quantity of each component indicated on the front page.
Each step of the assembly process must be clearly indicated on the assembly
instructions. Please see examples in section 3
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e Screw pack and assembly instructions to be placed into a plastic back with a
red indication ribbon attached. This ribbon must be visible from the outside
of the carton

e Assembly instructions must be in English, all components need to be clearly
indicated and the quantity of each component indicated on the front page.
Each step of the assembly process must be clearly indicated on the assembly
instructions. Please see examples in section 3

Basic Quality Guideline for Glass Dining, Occasional, Coffee Tables and

desks
CONSTRUCTION

®

SPECIFICATION GUIDLINE:

1. Glass tops must be tempered and finished with bevelled edging — Dimension

chart below.
Table Size Minimum Thickness
Not Exceeding 500 x 500mm 4mm
Not Exceeding 1000 x 1000mm 6mm
Not Exceeding 1500 x 1500mm 8mm
Not Exceeding 2000 x 2000mm 10mm
Anything larger 12mm (or specified)
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All glass to be supplied with passed test report EN 12150-1:2000 Clause 8
fragmentation test or SANS 1263-1 (4.3 .1 to 4.3.2)

2. Glass fixed to frame with a ribbed metal fixing plate and UV bonded adhesive.
Plate diameter and quantity is determined by glass weight/size/and lateral
movement in the frame. This needs to be sufficient to secure the actual weight
and movement of unit and the expected weight loading with lateral
movement. UV bonding process and materials to comply to SANS 17:2014
Edition 1.1 Section 10

3. Tube metal bar (min 25 x 25mm) will need to bolt fix to ribbed metal plates.
The bars must align correctly and allow very little movement in the frame.
Support is throughout and the table must not be able to shift off axis and/or
tilt whereby one or more of the legs lift from the floor. Supplier must ensure
that the specified weight loading is consistent across the entire table surface.

All glass topped dining tables require a passed test report according to standards
e EN 12521:2009 Vertical static load Test method: EN 1730:2000,
clause 6.3
e EN 12521:2009 Vertical impact for tables with glass in their
construction Test method: EN 1730:2000, clause 6.6
e EN 12521:2009 Stability under vertical load Test method: EN
1730:2000, clause 6.7

GENERAL POINTS:
e Metal welds must be evenly flowed with consistency throughout
Welding slag must be removed from the finished item
All metal welds and fixings must be free from sharp or hazardous edges
Metal needs to be rust free
Metal coating must be free from peeling, bubbling, warping and/or
inconsistency’s ion colour/finish
Glass finish must be consistent and free of any chips or scratches
Annealed glass in not accepted in any form or shape
Fixings to be closed and tight with no lateral/bending movement
[tem must be free dirt, dust, buffing marks, packing marks and core
depressions
Assembled unit must be free of metal creaking and or similar sounds
e Assembly instructions must be in English, all components need to be clearly
indicated and the quantity of each component indicated on the front page.
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Each step of the assembly process must be clearly indicated on the assembly
instructions. Please see examples in section 3

Screw pack and assembly instructions to be placed into a plastic back with a
red indication ribbon attached. This ribbon must be visible from the outside
of the carton to indicate

Assembly instructions must be in English, all components need to be clearly
indicated and the quantity of each component indicated on the front page.
Each step of the assembly process must be clearly indicated on the assembly
instructions. Please see template instructions in section 3

Basic Quality Guideline for Timber Shelving Unit

CONSTRUCTION:

1. Support rails in composite or solid timber with a minimum dimension of 30 x
30mmm

2. Timber brace rails are required to stabilize the unit and restrict movement of
the assembled item. These brace beams should have pilot holes drilled
through to allow the customer to fix to wall (or vertical surface) to added
safety

3. Shelves in composite or solid timber must be a minimum of 16mm thick (if

this doesn’t comply - please have written agreement from buyer/quality).
These shelves are to be fixed to the support rails with either screws, threaded
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bolts or cam lock and pins. Max load bearing ability to each shelf to be clearly
displayed on assembly instructions or on the item.

Timber shelf support rails in solid or composite. Shelves must be fitted to
support rails to ensure item stability. Fixing can be by screw or threaded bolt
Feet caps must be placed beneath timber units - these can be felt or plastic
The unit must be stable under normal use conditions, max of 2Zmm flex when
5N force applied in any horizontal direction

Wall fixing strap or bracket is compulsory for all shelving units

GENERAL POINTS:

Solid timber needs to have a moisture content of between 8-12%

Solid Timber must be free from dead knots

Solid timber must be treated with protection coat (ie. Varnish, wax, oil, paint)
Composite timber needs to be finished (ie. Foil, laminate, veneer, paint) and
the finish must be free of defects, lifting/warping veneers, peeling paint
and/or inconsistencies (unless specified and agreed in writing by buyer)

All fixings (non KD) to be glued, screwed and doweled.

Fixings to be closed and tight with no lateral/bending movement

Item must be free dirt, dust, milling or buffing marks, packing marks and core
depressions

Assembled unit must be free of timber creaking and or similar sounds
Assembly instructions must be in English, all components need to be clearly
indicated and the quantity of each component indicated on the front page.
Each step of the assembly process must be clearly indicated on the assembly
instructions. Please see template instructions in section 3

Basic Quality Guideline for Glass & Metal Shelving Units
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CONSTRUCTION:
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SPECIFICATION GUIDLINE:

1. Support rails in steel /chrome to be a minimum of 20 x 20mm or 20mm dia

2. Steel/chrome brace rails are required to stabilize the unit and restrict
movement of the assembled item.

3. Glass shelves if not secured in a slotted frame must be a minimum of 8mm
thick. All glass must be tempered (minimum requirement) and have bevelled
edges. An indication sticker must be placed in conjunction with a weight
loading sticker, on each shelf

4. Glass shelvesin a slotted frame must be a minimum of 6mm thick. weight,
edges and warning labels as stated above

5. Glass shelves exceeding a length of 1500mm in length (supported or not)
need to be 10mm thick - weight, edges and warning labels as stated above

6. Glass panels must rest on clear silicone pads (where applicable)

7. Glass must be securely fitted and shall not pivot and/or be easily removed
without the strength and ability of an adult
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8. Feet caps must be placed beneath units - these can be felt or plastic
9. The unit must be stable under normal use conditions, max of 2mm flex when

5N force applied in any horizontal direction

10. Wall fixing strap or bracket is compulsory for all shelving units
11. All glass to be supplied with passed test report EN 12150-1:2000 Clause 8

fragmentation test or SANS 1263-1 (4.3 .1 to 4.3.2)

12. Max load bearing ability to each shelf to be clearly displayed on assembly

instructions or on the item

GENERAL POINTS:

Metal welds must be evenly flowed with consistency throughout

Welding slag must be removed from the finished item

All metal welds and fixings must be free from sharp or hazardous edges
Metal needs to be rust free

Metal coating must be free from peeling, bubbling, warping and/or
inconsistency’s ion colour/finish

Glass finish must be consistent and free of any chips or scratches

Annealed glass in not accepted in any form or shape

Fixings to be closed and tight with no lateral/bending movement

Item must be free dirt, dust, buffing marks, packing marks and core
depressions

Assembled unit must be free of metal creaking and or similar sounds
Assembly instructions must be in English, all components need to be clearly
indicated and the quantity of each component indicated on the front page.
Each step of the assembly process must be clearly indicated on the assembly
instructions. Please see template instructions in section 3

Screw pack and assembly instructions to be placed into a plastic back with a
red indication ribbon attached. This ribbon must be visible from the outside
of the carton to indicate

Assembly instructions must be in English, all components need to be clearly
indicated and the quantity of each component indicated on the front page.
Each step of the assembly process must be clearly indicated on the assembly
instructions. Please see template instructions in section 3

Basic Quality Guideline for Carcass Construction incl. Timber & Glass

Plasma Units, Wall units, Chests of drawers etc.
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CONSTRUCTION:
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SPECIFICATION GUIDLINE:

1.

Composite or solid timber top must meet or exceed a minimum of 16mm
thick. Max load bearing ability of top to be clearly indicated on assembly
instructions or the item itself.

Timber side and base panels must meet or exceed a minimum of 16mm thick
Timber/Glass shelves must be securely fitted with fixed pins or removable
pins/ suction cups that are slotted into 5mm lipped holes. Shelves are to slot
securely with no more than 2mm spacing on all sides and zero movement. All
glass to be supplied with passed test report EN 12150-1:2000 Clause 8
fragmentation test or SANS 1263-1 (4.3 .1 to 4.3.2)

Timber drawers need to align correctly and there is to be limited space
between drawer facia panels and unit frame (approx. 3mm). Drawer to slide
smoothly and not hinder the others movement when each are fully extended
*a section in the assembly instructions must be dedicated to informing
the customer how to adjust the runners to achieve drawer alignment*
For KD Drawers: Drawer assembly must be simple. Drawer base must slot
into grooves without force. Drawer front and sides to fix with Cam lock and
pins (recommended fixing) and the cam locks should be on the inside of the
drawer for a neater look.

Drawer handles should always be KD to reduce damage in transit. Handles
can be placed with assembly pack or alternatively, for non KD item, can be
placed in the top drawer of the unit
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6. Feet (timber/steel/plastic) can be KD or fixed (preferably KD). Bolt/screw

fixed to frame with sufficient quantity and strength to support recommended
weight. For timber or steel legs a plastic or felt cap will be required.

Backing board can be timber, composite or hardboard. Backing board must
slot into pre-cut grooves and there must be no movement. Backing board
must have a finishing coat for the inside. For backing boards of more than one
panel, a covering strip is required to conceal the join.

If a backing board is attached to the back of the item using nails, the assembly
instructions need a dedicated section explaining how to square up the
carcass before nailing on the backs.

The rear of the unit needs to be tidy and presentable when visible in a room
setting

GENERAL POINTS:

Solid timber needs to have a moisture content of between 8-12%

Solid Timber must be free from dead knots (not exceeding 15 mm dia) and
splits

Solid timber must be treated with protection coat (ie. Varnish, wax, oil, paint)
Composite timber needs to be finished (ie. Foil, laminate, veneer, paint) and
the finish must be free of defects, lifting/warping veneers, peeling paint
and/or inconsistencies (unless specified and agreed in writing by buyer)

All fixings (non KD) to be glued, screwed and doweled.

Fixings to be closed and tight with no lateral /bending movement

[tem must be free dirt, dust, milling or buffing marks, packing marks and core
depressions

Drawers must have free running action and not bind at any point

Uniform clearance around all drawers

Glass finish must be consistent and free of any chips or scratches

Annealed glass in not accepted in any form or shape

Assembled unit must be free of timber creaking and or similar sounds

Wall fixing strap or bracket is compulsory for all shelving units

Assembly instructions must be in English, all components need to be clearly
indicated and the quantity of each component indicated on the front page.
Each step of the assembly process must be clearly indicated on the assembly
instructions. Please see template instructions in section 3

Screw pack and assembly instructions to be placed into a plastic back with a
red indication ribbon attached. This ribbon must be visible from the outside
of the carton

Assembly instructions must be in English, all components need to be clearly
indicated and the quantity of each component indicated on the front page.
Each step of the assembly process must be clearly indicated on the assembly
instructions. Please see template instructions in section 3
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Basic Quality Guideline for Bar, Office and Dining chairs
CONSTRUCTION:

SPECIFICATION GUIDLINE:

1 Plastic PP/ ABS seat must be a minimum of 4mm thick to support the
minimum weight requirement (120kg Dynamic weight). Seat must be free of
any injection moulding marks and the colour of the PP/ ABS must be
consistent throughout the item.

2 Support structure must be fitted with threaded bolts (preferably Allen key
tightened) to seat with washers and spring washer used to ensure a tight
fixing. Seat must be supplied with threaded inserts to accommodate bolt
fitting.

3 Timber/steel legs must be strong enough to support our minimum weight
requirement and must be strong enough to sustain some minor customer
abuse (ie. Chair rocking, pivoting, catching on tiled floor etc).

4  All chairs must be supplied with plastic feet caps
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GENERAL POINTS:

Chairs must be stable - a single unstable chair will result in the bulk being
rejected

Solid timber needs to have a moisture content of between 8-12%

Solid Timber must be free from dead knots and splits

Solid timber must be treated with protection/sealing coat (ie. Varnish, wax,
oil, paint)

Composite timber needs to be finished (ie. Foil, laminate, veneer, paint) and
the finish must be free of defects, lifting/warping veneers, peeling paint
and/or inconsistencies (unless specified and agreed in writing by buyer)
All fixings (non KD) to be glued, screwed, bolted and/or dowelled.

Fixings to be closed and tight with no lateral/bending movement

[tem must be free from dirt, dust, milling or buffing marks, packing marks
and core depressions

Assembled unit must be free of timber creaking and or similar sounds
Metal welds must be evenly flowed with consistency throughout

Welding slag must be removed from the finished item

All metal welds and fixings must be free from sharp or hazardous edges
Metal needs to be rust free

Metal coating must be free from peeling, bubbling, warping and/or
inconsistency’s ion colour/finish

Foam in seat - minimum 28kgm density and covered with Polyester non-
woven cloth (Dacron)

Upholstered chair must be free of staples/screws or other sharp objects
Upholstery to be free of puckering and loose threads keep to a minimum

No open seams

There must be no colour variations in the fabric

Mechanisms and Gaslifts must hold level

Mechanisms and Gaslifts must be capable of holding 120kgs of Dynamic
weight and this needs to be indicated with a sticker/tag

All office furniture must have a sticker indicating “not for commercial use”
Product supplied with care leaflet / sticker / or tag (please contact quality
department should you require a template

Screw packs and assembly instructions to be placed into a plastic bag with a
red indication ribbon attached. For multi pack units the screw pack needs to
be securely attached to the frame/seat of each item

All DC labels and carton markings per MRPHome packaging manual

Carton must be sealed with supplier branded tape

Assembly instructions must be in English, all components need to be clearly
indicated and the quantity of each component indicated on the front page.
Each step of the assembly process must be clearly indicated on the assembly
instructions. Please see template instructions in section 3

Basic Quality Guideline for Upholstered Dining Chairs
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CONSTRUCTION:

SPECIFICATION GUIDLINE:

1. Top rail in solid timber or plywood

Webbing, sinusoidal springs or hardboard used for backrest

Webbing or sinusoidal springs used for seat

Side rails in solid timber or plywood. Corner junctions secured with solid

timber corner blocks

5. Seat frame rails in solid timber or plywood. Corner junctions secured with
solid timber corner blocks. Solid timber brace beam to secure KD legs - see
detail below

W
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than 8mm dia. Bolt screw fixed into a threaded insert in

Timber/metal leg to be fixed with threaded bolt no less
the leg. Washers must be included.

‘ The bolts must be inserted through a timber/metal
brace rail that runs diagonally to cleats. This brace rail
should preferably be in a solid timber and not

_ . N composite (plywood can suffix if specified to the
o by correct thickness)

Brace rail must be screw fixed to cleat rails with
minimum 4no. threaded screws (no staples / glue /
dowels)

6. For KD legs please ensure the legs are fitted with 2 bolts (8mm dia) and fixed
into a threaded insert.

7. Springs/Webbing must be covered in Polypropylene woven (or similar) cloth
and stapled to frame - this will secure the springs and restrict movement of
the foam

8. Seat and backrest in foam - minimum 28kgm density and covered with
Polyester non-woven cloth (Dacron)

9. Upholstery fabric must be free from puckering, threads, open seams etc.
Should the item become core in the business, a fabric test certificate will need
to be submitted to QA, for approval

10. KD Timber/steel legs must be strong enough to support our minimum weight
requirement and must be strong enough to sustain some minor customer
abuse (ie. Chair rocking, pivoting, catching on tiled floor etc). All chairs must
be supplied with plastic feet caps

11. All dining chairs to be capable of 120kg of Dynamic weight bearing and this
needs to be indicated with a sticker/tag

GENERAL POINTS:
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KD legs ideally to be supplied in a zip-up pocket under the seat
e Screw pack must be attached to KD legs
e Item to be supplied with a care leaflet. This can be placed loosely within the
packaging (please request template from Quality Department)
e Undersides of items to covered, using min 100 gsm non-woven cloth or
woven polypropylene

Basic Quality Guideline for Bar Chairs

GENERAL POINTS:

e (Chairs must be stable - a single unstable chair will result in the bulk being
rejected

e Solid timber needs to have a moisture content of between 8-12%

e Solid Timber must be free from dead knots and splits

e Solid timber must be treated with protection/sealing coat (ie. Varnish, wax,
oil, paint)

e Composite timber needs to be finished (ie. Foil, laminate, veneer, paint) and
the finish must be free of defects, lifting/warping veneers, peeling paint
and/or inconsistencies (unless specified and agreed in writing by buyer)

e All fixings (non KD) to be glued, screwed, bolted and/or dowelled.

e Fixings to be closed and tight with no lateral/bending movement

[tem must be free from dirt, dust, milling or buffing marks, packing marks

and core depressions

Assembled unit must be free of timber creaking and or similar sounds

Metal welds must be evenly flowed with consistency throughout

Welding slag must be removed from the finished item

All metal welds and fixings must be free from sharp or hazardous edges

Metal needs to be rust free, and treated to ensure corrosion resistance in a

coastal environment for a min of 12 months

e Metal coating must be free from peeling, bubbling, warping and/or
inconsistency’s in colour/finish
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Foam in seat - minimum 28kgm density and covered with Polyester non-
woven cloth (Dacron)

Upholstered chair must be free of staples/screws or other sharp objects
Upholstery to be free of puckering and loose threads keep to a minimum

No open seams

There must be no colour variations in the fabric

Mechanisms and Gaslifts must hold level

Mechanisms and Gaslifts must be capable of holding 120kgs of Dynamic
weight and this need to be indicated with a sticker/tag

All bar furniture must have a sticker indicating “not for commercial use”
Product supplied with care leaflet / sticker / or tag (please contact quality
department should you require a template

Assembly instructions must be in English, all components need to be clearly
indicated and the quantity of each component indicated on the front page.
Each step of the assembly process must be clearly indicated on the assembly
instructions. Please see template instructions in section 3

5ply // 7mm BC flute cardboard carton to be used

KD components to be wrapped in 3mm Aerothene/ PE foam and securely
packed into carton

Each item/seat must be wrapped in a plastic bag (30-micron min)

For multi pack upholstered items a 3ply cardboard strip is to be placed
between the units - special care and additional protection needs to be added
with sensitive fabrics like velvet.

Should the weight of the carton exceed 30kgs then 1cm Polystyrene placed
on all 6 internal sides of carton

Screw packs and assembly instructions to be placed into a plastic bag with a
red indication ribbon attached. For multi pack units the screw pack needs to
be securely attached to the frame/seat of each item

Silica Gel included in packaging

All DC labels and carton markings per MRPHome packaging manual

Carton must be sealed with supplier branded tape

Basic Quality Guideline for Office Chairs
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GENERAL POINTS:

Jan 2020 - Photocopying strictly forbidden

Chairs must be stable - a single unstable chair will result in the bulk being
rejected

Solid timber needs to have a moisture content of between 8-12%

Solid Timber must be free from dead knots and splits

Solid timber must be treated with protection/sealing coat (ie. Varnish, wax,
oil, paint)

Composite timber needs to be finished (ie. Foil, laminate, veneer, paint) and
the finish must be free of defects, lifting/warping veneers, peeling paint
and/or inconsistencies (unless specified and agreed in writing by buyer)
All fixings (non KD) to be glued, screwed, bolted and/or dowelled.

Fixings to be closed and tight with no lateral/bending movement

Item must be free from dirt, dust, milling or buffing marks, packing marks
and core depressions

Assembled unit must be free of timber creaking and or similar sounds
Metal welds must be evenly flowed with consistency throughout

Welding slag must be removed from the finished item

All metal welds and fixings must be free from sharp or hazardous edges
Metal needs to be rust free

Metal coating must be free from peeling, bubbling, warping and/or
inconsistency’s ion colour/finish

Foam in seat - minimum 28kgm density and covered with Polyester non-
woven cloth (Dacron)

Upholstered chair must be free of staples/screws or other sharp objects
Upholstery to be free of puckering and loose threads keep to a minimum
No open seams

There must be no colour variations in the fabric

Mechanisms and Gaslifts must hold level, and have no play or sideways
movement during use
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e Mechanisms and Gaslifts must have a 120 kg Dynamic weight bearing ability
and this needs to be indicated with a sticker/tag

o All office furniture must have a sticker indicating “not for commercial use”

e Product supplied with care leaflet / sticker / or tag (please contact quality
department should you require a template

e Assembly instructions must be in English, all components need to be clearly
indicated and the quantity of each component indicated on the front page.
Each step of the assembly process must be clearly indicated on the assembly
instructions. Please see template instructions in section 3

e Screw packs and assembly instructions to be placed into a plastic bag with a
red indication ribbon attached. For multi pack units the screw pack needs to
be securely attached to the frame/seat of each item

Basic Quality Guideline for Upholstered Headboards
CONSTRUCTION:

© £ ©

SPECIFICATION GUIDLINE:

1. Headboard frame finished in solid timber, plywood or chipboard (minimum
16mm thickness)
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Headboard frame supported with solid timber corner blocks

Solid timber frame (min 32 x 32mm) to make up primary surround. All
junctions to be screwed/stapled/glued and/or doweled and fitted with
corner blocks

Foam density must meet or exceed the minimum 17kgm. This is glued to
timber top and then covered in Polyester non-woven cloth for softening and
shape. Front and sides.

Backing must be covered with Polypropylene woven (or similar) cloth and
stapled to frame

Headboards larger than 1000mm in length with require additional solid
timber support rails to ensure support strength

GENERAL POINTS:

All solid timber rails should be approx. 50 x 32Zmm (min. 32 x 32mm)

Solid Timber must be free from dead knots (not exceeding 30mm dia) and
splits

Solid timber needs to have a moisture content of between 8-12%

All fixing of solid timber with glue, staples, dowels and/or screws

Finished item must be free of staples/screws or other sharp objects
Upholstery to be free of puckering and loose threads keep to a minimum
No open seams

There must be no colour variations in the fabric

Should the item be updated to core I the business a fabric test certificate will
be required

Item to be supplied with a care leaflet and installation instructions (where
applicable to wall-mounted headboards). This can be placed loosely within
the packaging (please request template from Quality Department)

All headboards to be supplied with cleats, fixings, hardware and screws
needed to wall-mount where applicable.
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Basic Quality Guideline for Beds

CONSTRUCTION:

(1)

SPECIFICATION GUIDLINE:

1

2

Headboard & Base frame constructed in solid timber (min 52 x 32mm
thickness)

Headboard frame supports in solid timber (min 32 x 32mm) and secured
with corner blocks at junctions

Headboard & base frame finished in solid timber, plywood or chipboard
(minimum 16mm thickness)

Foam density must meet or exceed the minimum 17kgm. This is glued to
timber top and then covered in Polyester non-woven cloth for softening and
shape. Front and sides.

Solid timber or plywood bed slats (ply min 12mm / solid timber min 16mm).
Bed slats must be tied with nylon straps and pilot holes provided at slat ends
to allow fixing to cleat rails.

Solid timber primary support rail to be fitted to bed base and headboard
(either slotting in frame or metal fixing brackets).

Timber/metal/plastic KD legs must be bolt fitted to frame with min 8mm
diameter bolts
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GENERAL POINTS:

All solid timber rails should be approx. 50 x 32mm (min. 32 x 32mm)

Solid Timber must be free from dead knots (not exceeding 15mm dia) and
splits

Solid timber needs to have a moisture content of between 8-14%

All fixing of solid timber with glue, staples, dowels and/or screws

Finished item must be free of staples/screws or other sharp objects
Upholstery to be free of puckering and loose threads keep to a minimum

No open seams

There must be no colour variations in the fabric

Fabric test certificate will be required for upholstered components

Beds to have a min load bearing ability of 120kgs Dynamic weight per person
Construction needs to be robust enough to prevent breaking when dragged
or pushed across a tiled floor or carpet by one person

Screw packs and assembly instructions to be placed into a plastic bag with a
red indication ribbon attached.

Basic Quality Guideline for Kids Cots

CONSTRUCTION:

©
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SPECIFICATION GUIDLINE:

All cots to comply to the minimum standards as set out in SANS 1528-7:2013
(Edition 1.2) (or equivalent) -full document available on request from MRP Home
QA Department

1 Solid timber or composite frame must meet or exceed 16mm.

2 Gaps: the gap between any adjacent rigid parts except for the horizontal
distance between the mattress seat and any of the sides shall be
- less than 6 mm.

- in the range 25 mm to 60 mm.
- in the case of adjacent mattress seat slats (where applicable), < 30 mm; or
- in the case of adjacent side slats, in the range 60 mm to 75 mm.

3 The horizontal distance between the mattress seat and any of the sides shall
not exceed 15mm. Timber brace rails are required to stabilize the unit and
restrict movement of the assembled item. These brace panels should have
pilot holes drilled through to allow the customer to assembly with ease. Pilot
holes must be neatly drilled with no splinters and or irregular edges

4 Support panels (solid or composite) must be a minimum of 16mm in
thickness and for panels with a span of 1500 x 500mm or greater must have
support rails beneath. The minimum weight loafing capability of a kid’s cot is
35kgs

5 For cots with metal/plastic/timber legs, plastic feet caps must be fitted

GENERAL POINTS:

e All painted baby/kids’ furniture must have lead free paint, and shall emit no
VOC'’s or strong odours

e Solid timber needs to have a moisture content of between 8-12%

¢ Solid Timber must be free from dead knots (not exceeding 15 mm dia) and
splits

e Solid timber must be treated with protection coat (ie. Varnish, wax, oil, paint)

e (Composite timber needs to be finished (ie. Foil, laminate, veneer, paint) and
the finish must be free of defects, lifting/warping veneers, peeling paint,
splinters and/or inconsistencies (unless specified and agreed in writing by
buyer)

e Fixings to be closed and tight with no lateral/bending movement

e There are to be NO cover caps used for screws or KD fittings, or anything else
that might constitute a choking hazard.

e Item must be free dirt, dust, milling or buffing marks, packing marks and core
depressions
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e Assembled unit must be free of timber creaking and or similar sounds

e Assembly instructions must be in English, all components need to be clearly
indicated and the quantity of each component indicated on the front page.
Each step of the assembly process must be clearly indicated on the assembly
instructions. Please see template instructions in section 3

Basic Quality Guideline for Kids Novelty
CONSTRUCTION:

©

SPECIFICATION GUIDLINE:

1 Back boards not supported on all four sides to be a min of 16mm thick

2 Shelves to have a min of 10kg load bearing ability, this must be clearly
indicated on the assembly instructions or the shelves

3 Timber brace rails are required to stabilize the unit and restrict movement of
the assembled item. These brace panels should have pilot holes drilled
through to allow the customer to assembly with ease. Pilot holes must be
neatly drilled with no splinters and or irregular edges. There are to be NO
cover caps used for screws or KD fittings, or anything else that might
constitute a choking hazard.
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4 Support panels (solid or composite) must be a minimum of 16mm in
thickness.

5 All bookshelves, chests of drawers or any other furniture that has a risk of
topping over MUST be supplies with wall mounting brackets or straps. The
need to install these must be clearly highlighted in the assembly instructions.

GENERAL POINTS:

e All painted baby/kids’ furniture must have lead free paint, and shall emit no
VOC'’s or strong odours

e ALL children’s shelving and chests of drawers to be supplied with wall
mounting straps or brackets - warning labels about the hazards of toppling
over to be very visibly displayed on the item or assembly instructions.

e Solid timber needs to have a moisture content of between 8-12%

e Solid Timber must be free from dead knots (not exceeding 15mm dia) and
splits

e Solid timber must be treated with protection coat (ie. Varnish, wax, oil, paint)

e Composite timber needs to be finished (ie. Foil, laminate, veneer, paint) and
the finish must be free of defects, lifting/warping veneers, peeling paint
and/or inconsistencies (unless specified and agreed in writing by buyer)

¢ Fixings to be closed and tight with no lateral/bending movement

e Item must be free dirt, dust, milling or buffing marks, packing marks and core
depressions

e Assembled unit must be free of timber creaking and or similar sounds

e Assembly instructions must be in English, all components need to be clearly
indicated and the quantity of each component indicated on the front page.
Each step of the assembly process must be clearly indicated on the assembly
instructions. Please see template instructions in section 3

e 5ply // 7mm BC flute cardboard carton to be used

e Glass components need to be wrapped in Aerothene / bubble / PE foam and
placed in a separate 3ply BC flute cardboard carton. This carton is placed
inside main cardboard carton

e KD components to be wrapped in 3mm Aerothene and securely packed into
carton

e 1cm Polystyrene or Honeycomb board placed on all 6 internal sides of carton

e Additional 5 ply cardboard corner protectors

e There is to be no movement within the carton (carton must be at least 98%
full)

e Screw pack and assembly instructions to be placed into a plastic back with a
red indication ribbon attached. This ribbon must be visible from the outside
of the carton to indicate

e All DClabels and carton markings per MRPHome packaging manual
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e C(Carton must be sealed with supplier branded tape
[ ]

Basic Quality Guideline for Kids Camp
CONSTRUCTION:

©

SPECIFICATION GUIDLINE:

1 600D polyester fabric must be sufficient to carry 50kgs weight with lateral
movement strength. A label must be sewn into the underside or backrest to
indicate the weight capabilities of the item

2 Powder coated tube steel support frame must be a minimum or 12mm in
diameter

3 Plastic Feet caps must be level and have the ability to pivot to allow chair to
level and fold-up

4 Twin needle stitching throughout

GENERAL POINTS:

e Upholstery to be free of puckering and loose threads keep to a minimum
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No open seams

There must be no colour variations in the fabric

Threads kept to a minimum

Metal welds must be evenly flowed with consistency throughout
Welding slag must be removed from the finished item

All metal welds and fixings must be free from sharp or hazardous edges
Metal needs to be rust free

Metal coating must be free from peeling, bubbling, warping and/or
inconsistency’s ion colour/finish

Fixings to be closed and tight with no lateral/bending movement
[tem must be free dirt, dust, buffing marks, packing marks and core
depressions

Assembled unit must be free of metal creaking and or similar sounds
Care/ Warning label to include the info as per below:

Max support: 80kgs

Warning:

This item is not to be used without adult supervision.

Entrapment hazard

- Chair can fold or collapse if lock not fully engaged.
Moving parts can entrap or injure child’s fingers.

= Keep fingers away from moving parts.

- Completely unfold chair and fully engage locks before
allowing child to sit in chair.

= Never allow child to fold or unfold chair.

- Keep away from fire,

Basic Quality Guideline for Kubu/Rattan Sofa

CONSTRUCTION:
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SPECIFICATION GUIDLINE:

1.

2.

w

For Kubu peel panels the minimum width of the peel is 7mm and for core
10mm dia. No exposed end cuts

Structural frame in solid timber (min 32 x 32mm) and secured with solid
timber corner blocks (nailed and glued) on timber junctions. Seating frame in
springs/webbing and or nylon tie which can be stapled or nailed to frame.
Seat springs/webbing must be covered in Polypropylene woven (or similar)
cloth and stapled to frame - this will secure the springs and restrict
movement of the foam

Seat cushion foam density must meet or exceed the minimum 23kgm.
Backrest cushions can be foam or fibre. Fibre length can be 32mm with a 7/8
denier. 70% ball count in fibre

Feet in Timber/Plastic/steel can be KD or fixed and should be bolt fitted to
solid timber frame.

GENERAL POINTS:

Kubu moisture content must be between 8 - 12%

Weave must be free from cracking, splitting and or exposed cuts

Solid timber needs to have a moisture content of between 8-12%

Solid Timber must be free from dead knots (not exceeding 15mm dia) and
splits

Solid timber must be treated with protection coat (ie. Varnish, wax, oil, paint)
Fixings to be closed and tight with no lateral /bending movement

[tem must be free dirt, dust, milling or buffing marks, packing marks and core
depressions

Upholstery to be free of puckering and loose threads keep to a minimum

No open seams

There must be no colour variations in the fabric

Threads kept to a minimum

Assembled unit must be free of creaking and or similar sounds

Assembly instructions must be in English, all components need to be clearly
indicated and the quantity of each component indicated on the front page.
Each step of the assembly process must be clearly indicated on the assembly
instructions. Please see template instructions in section 3

2ply B flute cardboard paper to cover over entire sofa

Additional cardboard placed over exposed areas and non KD legs

Loose fit cushions wrapped in plastic (30 micron) and placed inside sofa
packaging
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e Item to be supplied with a care leaflet. This can be placed loosely within the
packaging (please request template from Quality Department)
e Loose fit covers must have a sewn-on care instructions tag

Basic Quality Guideline for Kubu/Rattan Chairs
CONSTRUCTION:

©
@

O,

1. Rattan frame pole needs to be min 30mm diameter

2. Rattan core needs to be min 10mm diameter

3. Rattan/Kubu weave must be between 6-9mm in width and fixings must be
free from cracking, peeling, splitting

4. Seat cushion foam density must meet or exceed the minimum 23kgm.

5. Rattan peel ties must be secure and free from loose ends, open cuts, splitting
and or peeling

6. Rattan legs must have plastic feet caps or nail glides fitted.
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GENERAL POINTS:

Kubu moisture content must be between 8 - 12%

Weave must be free from cracking, splitting and or exposed cuts

Solid timber needs to have a moisture content of between 8-12%

Solid timber must be treated with protection coat (ie. Varnish, wax, oil, paint)
Fixings to be closed and tight with no lateral/bending movement

Item must be free dirt, dust, milling or buffing marks, packing marks and core
depressions

Upholstery to be free of puckering and loose threads keep to a minimum

No open seams

There must be no colour variations in the fabric

Threads kept to a minimum

Assembled unit must be free of creaking and or similar sounds

Item to be supplied with a care leaflet. This can be placed loosely within the
packaging (please request template from Quality Department)

Loose fit covers must have a sewn-on care instructions.
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Additional Information — Assembly Instructions, Tests,

TD Sheets

ASSEMBLY INSTRUCTIONS GUIDELINE:

Cover page must have the MRPHome logo.

An image or sketch drawing of the item.

All assembly components numbered and quantities of each listed

All stages must be attributed to a letter and/or number to ensure the process

of assembly is correct

Sizes of all screws, bolts, nuts, washers etc. to be indicated

e Approximate assembly time indicated

Appropriate warning labels and max dynamic weight bearing ability to be

prominently displayed

Area required to perform assembly indicated

Number of people required to perform assembly

Page numbers indicated on bottom right

There should be a page dedicated to the tools required and what tools must

not be used to assemble the item

e Any warnings to incorrect assembly methods or applications

e Abrief description of the assembly requirements, environment and some
care instructions on the assembly and after product care

e Some examples of assembly instructions below:
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Mr Price

HOME
Assembly Instructions

Thank you for purchasing this quality product, Be sure to check all packing

material carefully for small parts that may have come loose inside the carton
during shipment.

CRUZ UPHOLSTERED BAR CHAIR INSTALLAT IOM INST RUCT IOMS:
WEIGHT LIMIT: 120KGS
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C-mrphome  ASSEMBLY INSTRUCTION

STEP 1 :
Do not fully—-tighten the bolt until you confirm
that the legs is on same level.

ITEM PART NAME QUANTITY

@ % SEAT 1
STEP 2 :

— FRONT LEG 9 Please put the assembled chair on a flat
surface, make sure four legs are on same

@ c BACK LEG 9 level. Then tighten the bolts.

® e M8*70mm 4 @L

s

® - M8*55mm 4

® | | sm 1

© = ©8*16*¥1mn | 8
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Step 2
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Step 3
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GENERAL POINTS:

e Assembly instructions must be in English

e Pictograms and drawings are preferred to long worded statements, as they
can be used across language barriers

e Instructions must be clearly printed on A4 white paper

e Adigital copy of the instructions must be sent to the buyer/quality
department for each item supplied

e The assembly instructions must be made available at PPS stage in order to
allow the buyers/quality department to comment/review

e Assembly instructions to be supplied with every item

e Must be easily accessible to the customer (preferably packaged with screw
pack)

e Should an item not have assembly instructions the stock can be rejected as

this is a critical defect
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TESTS REQUIRED FOR FURNITURE ITEMS CONTAINING GLASS

o Vertical Static Load Test according to EN 12521:2015

e Vertical Impact for tables with glass in their construction according to
EN 12521:2015

o Stability under vertical load according to EN 12521:2015

e Horizontal static load test according to EN 12521:2015/ EN 1730:2012,
6.2

e Modified fragmentation test with reference to clause 8 of EN 12150-
1:2105

Reports done to equivalents standards (SANS 17 / SANS 1263-1) and other

recognized international standards will be accepted as well
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EXAMPLE OF TEST REPORT FOR FURNITURE ITEMS CONTAINING GLASS

9GS

Test Report M : AJHL TROSD00ESSFT Dane: JUL 03, 2018 Page:1of 5
ASIABEST FURMITURE CO., LTD
AOOM 1102, MO, B0E, FUGU STREET, CHANGKINGDAD LINGANG INDUSTRIAL Z0KE, WAFAMNGDWAN,
DALLAN, CHINA

Thea iollowing S3mpleds] Was | wiang Submited end Kentned on behall o the client as:

Product Descriphon BISTAO TABLE
Styla/llem No. ABI0A

Mermlecturer Name ASIABEST FUANTURE CO., LTD

Supgiler Name ASIABEST FURANITURE CO., LTD

Counliry of ongin CHINA

Sampie Raceving Dala JUN 25, 2018

Tast Perdoming Date JUN 25, 2018 TO JUN 23, 2018

Tes1 Result Summary

Tesss) Reguesed Results)
EN 125212015 -
EnCinding Clausa 7 Infamaton M wss
ELLE

1. For luriher details, please refer o ihe folowing pegels)

Signed for and on behall of
SGEE-CETC Co., Lid. Anjil Eranch

-

P
S Y . ¥ |
Dk Fen
Approved Signalory
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SGS

Test Report M : AJHL1B0SD00E55FT Dane: JUL 03, 2018 Page: 2of 5

Test Conductad: EN 12521:2015 Fumbure — Strangth, durabdlisy and sasety — Requirements for
domessic tables

Test Be sl

Test lem Test Method & Test Requirement | TestResun

General (EM 125213015, 5.1)

Tne [Ehka shall be 50 0asgnad &5 10 MInmize Te Nk of Iy

i the Lssr.

AN parts of the tabie with which the usar comes Into contact

guring Intended usa shall be 5o designed that physical Injury

and damage are ayoided.

Thesa raguiramanis are mat whan:

g} the adpes of lzbie lops which are drectly In contactwith
the wsar an: munded of chamierad. All othar edges

Genarel accessibie dUrng use shall ba Iree Fom Durs Bnd/or shars PASS

[EN 126212016, B.1)

E'H;E’S
b} the ands of hollow components &re closed or capped.
Mow sbiie and adjustabie pars shall be designad 5o thal Inunas
and Inacv erent operation ara avoided.
It shadl ot be possibli for any load bearng part of tha table to
ﬂJmEhII’EEUI'IITHﬂﬂﬂ'I'EIj'.
Al parts that are lubncaled io assist sidng snall be designad
|.I}|:ﬂ:tﬂ users F'mom lubncanl siains whan In nommial use.

Shear and squesze points |EN 12521:2015, 5.2)

points, &= defined In 3.3, thit ars created only dunng sating up
and foiiing. Incluading the Instellation of axtensions to the main

mﬂm'“'_;ﬂ'j ?‘i;tmmmm {ahie surface ara acceptalie, bacausa tha user can ba
and oiing assumexd 1o be In conrol of Mis'Mer Movements &nd b be sbia PASS

[EN 12521-2015, 5.2} lp%]ne.ﬁe 8ppiying the Torce Immediabaly Wpon expaiercing

The edges of parts moving relative to sach other and creahing
snadr and squeess points shall ba a5 speciied In 5.1.

Shear end squesss Thera shall be no shear end squeaza points creebad by pars
poinks under influenca of | of the {ebis opereted by powered mechenisms, Le. SpNngs.

noweared mechanisms | 8 IS and mobrzed Sysiems. HA
[EN 125812015, 5.2.2)
“Thars Shall be o Shear and Squeaze ParEs oreded by Tores
Sheer end squeeze | applied dunng normal use, soe Tabie 2.
poinis dringuse | Thera snall be no sheer end squeeze points If 2 hazard s pASE

[EN 1253 22016, 5.23) | crealed Dy the usar dunng nomel movamenis and acions,
g.0. atempting io mova ihe tabie.

uer e -
=} :L..... et

u;ﬁhﬁﬁﬁxﬁ r:'.:r'ﬁwm‘.

B i i i -'F---I [ R e [ h‘l.l.'!rﬂl-'ﬂ .
mmmmwnm rﬂ.'amﬂm _‘.'l"-:.r-ﬂ'f_‘“_*_'-“““

-.:-uuulu.l-u- PR T ¢ ET AR S M
[l S-S T T EA Ll R e e . o b
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SGS

Test Report

M : AJHL1B0SD00E55FT Dane: JUL 03, 2018

Page: 3 0f 5

Test hem

Test Method & Test Requiement | Test Resuls

Stablily (EM 125212015, 5.3)

Stabiity under wertical
load
[EN 12521 2016, 5.3.1})

multipie positions Mat may cause of tuming.

Tast 107 [abies thal ere or can e Sek 10 & height of 950 mm or
less (EN 125212015, 3.1.2)

The teble shall be set io tha height most kel % overturn tha
tabiie, but not mare than 950 mm. Tha table shail nol overtum
when bested acconding to EN 1730:2012, 7.2.2, epphying the
spacifiad vertical force 25 Tabia 2 &t 50 mm from the ouler
edga of e tabie top on that side where the Tore ks most likaly
|0 CELES [H'E'I'IJ.IITI"PQ EETEIEH'@'"'EITIU'IEEJMEE
possibla. Rapeat the test et aach pasition where there are

FASS

Tast for tabies thal ere or can be sek 10 & height greaier than
950 mm {EN 12521:2015, 5.3.1.3).

The teble shall be 5et 1o tha height most kel % case
overturning, bt ot lass than 950 men. The tabie shell not
overturn whan testad eccording fo EM 1720:2012,7.2.3,
appiying 50 % of Me speciied force as Tabk 2 a1 50 mm from
the outier exige of the table top on Mat side where the fome 15
miet kety 10 Cawse oweruming as 1er ewsy Trom he suppars
a5 possibie. Aepaat tha lest & each poston whare thers &
muﬂ& Egﬂ'ﬁ-ﬂﬂmg CEUSE oF atuming.

‘Siability or iables with
axlension alemenis
[EN 12521 2016, 5.3.2)

Loed each axiersion alement with Te load as Tabie 1.

For tables with axiension siaments not Nibed with inMedocks
open all exiension slaments in the least iavourable
comination. For iabies with ectension elemants fited with
niefdacks opan the wo eclension elemants with the lerges!
loads without owemiding the interiock. I Bn IMmeiock device
pravents ey two ol the extension slemanis fram baing opened
ghgmwr. open the axiensian slement with tha langast

The tebie shall not overtum when thev erical force specified in
Table 2 is epplied at the cendre of the inont of the tabla, 50 mm
from e

Steng and ourability requirements |EN 125212015, £.2)
Tha sirangth and durabilty requirsmants are fufillad when after testing in accomance with Table 2
1} merea'enu-rra{:luﬁufaqmanter ]{HI’I[EI"['-EIT'IM'E"I'L
2} thers s no loosaning of joints intendad to be rigd,

3} the tabie fulils fs furctions eer removal of Me bast lads,
4} the table fulis the stabilly requirements.

Haorz ontal siaiic head
fasi
[EN 17302M 2, 6.2)

Bpply The me=s To The cenina of e [200e 1o Apply e
spacifiad hrzontzd fore &5 Teble 2 a the tahbie tap kval in a
direction pemendicular ba & Iine joining the o legs/supparts,
micway (betwean the legs suppons. Apmy the foca in the

direcon. Rapaat the aperation In aach drecson for
10 timies, 105 aach ime. If tha tebie top 1S not sacwed 1o the
undiarstruciura &nd the top moves, of tha urrestraned bass
s, resduce tha 1oroa niot below the minimUm spacified foms as
Tabie 2.

FASS

st e e P —
o= '.i"""""""'.. £ ..F"‘"‘E’ﬁni!rriﬁﬁ:e-ﬁ}r:m
sl ele s i s et o b s i ¢ e Sy e B
e T s ol T 92 B e T Tk o

b 1= el o TP T A ol b i e et il Ttered
T
;"w'—'"—"‘ o~ " T AT W T AR e e
o KPS TR By LRy EL] e R il e e v e e

bl ol e B0 Ll | B R
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Test Report Ma.: AJHL 1B05000855FT Dete: JULOL 2018 Page:40f§
Testlem Tes: Method & Test Requiement Test Resul
ADply & spacihied verical Gownward force &= Tabie 2 on e
ip ihat 5 Iy 19 cause @ il but ot ess tran 100 mm
&Ny edge. For main suMace has  lengh = 1600 mm,
mmmmeurmamwmmsaﬂamez
Veertical static loen lest | smulaneously at points posiionad on the longiudnl &xs of -
[EN 173022 £.3) | the tabie top, 400 mm cn aither 508 of Me ransyersal Exis.
Apply & spacilied verical downward force 2= Table 2 on e
mlﬂ'_" BJHE:EI:I'E.[IEIIH.H}' |0 celEe a fellure, bl not less
than 100 mm &rom ery adge. Aepaat fie oparatan for 10
fimes. 105 each Sme.
Place & mass on the (00 10p 10 prov eni he taie Iing of The
ficor. Appl bwo Eilemating speciied horzortal forces &5 Tebia
Eﬂ‘gﬁ{ﬂgﬁ 2 ine (abie Iop lavel, o ol ona end of Me tatka 50 mm from -
Fa 1% | one comesedge and one at he opposite endledge. Repat e
for spaciliad cydes & Tahis 2
Aty The speciad verical Tarce a5 a0 2 on The a0 op &
e Y e | the most adverse position, 100 mm fram the tsbie iop adge. |
pedslal | e aricie tends Iz I, Ioed the cantra of Mie main tbie g A
nles with & mess suMcient 1o prevent overuming. Rapeet the
(EN 1730212, £.5) ot et bttt
‘Aliow the verical Impaccr 10 fal Treely TTam & speched heg
a5 Tahie 2 onio the foam surface placad on tabie fop &t
Vertical impact fest for | following posfians:
tehies withou! QIS5 I | - as close a5 posshie o one point of support of the fop but not
eir construction =5 than 100 mem from any eage; PASS
{EN 1730:2012, 65.1 & | - 100 mm from the adge of the iop s 1ar away fram the
F.6.3 suppor & possible;
'1mmmmmﬂmmmm
Repaat e procedure al aach position for 10 imes.
Verical mpaci [est for | Far s=fely glass iesied accaing 1o BN 17302012, 66 186.6.2)
\hies with gia=s In ek | &nd for olher gisss tested according ba EN 14072:2003, 6.
COnSinCon Allow the verical Impacior 1o [ freety fram & spachied height
{EN 1730:2012, 65.1 & | as Tabie 2 onio the foam surface pacad on ahie op & the HA
B.6.Z; posfians definad witin EN 1730:3012, 6.6.3
EN 140722003,6 | Repeat me procedurs 8t each positicn for 10 tmes.
Intormation for use (EM 1252122015, 7)
Information for L= =hall be & alahie In he 1anguage of e
country in which i will b2 celiverad o the end wsar. i shal
Infarm.aban far u=a mwnalmmmmmuenm: NP

(EN 1256212015, 7)

8} assambly Irstructons, whers appiicabie,

0 insinacions for the care and mainienance of the tabie.

Remark:

1. K& = Mol epplicebia; NP - Mol provided

i i) gl = e, Tl e, ey s = F o s .
= ELTT [T 4y
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nn Fee i Vgl ] phal ki e
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PO B R i T im.ﬁlwﬁmmn-m T
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SGS

Test Report  No. TJHL1209004792FT Date: SEP.09, 2019 Page 3ol 3

Sampie Photo:

SGS authenticate the photo on onginal report only
*End of Report™™

§"“é=- ST
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b ;l»- u::o‘n- P My ATt hra R R T te phaand peaieit an ol M mans (i AR B Wia
wane g A oe b
0 Pottng G4 00 00, Harr s hewen l!h'*(&o 0R4NT 1LY e R At T
véo e B IEEEEEE L EL S sl N LI e -
Marbar of the SGS Group (565 SA)
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GENERAL QA REQUIREMENTS FORFABRICS USED FOR UPHOLSTERED
FURNITURE

All fabric, prints, trims and secondary components must meet the MRP home quality
standards and buyer specifications and documented on the electronic workbooks.

*» The supplier must submit a valid lab report for each order and ensure that the correct
baskets of tests are carried out before orders are sealed at pre-production stage.

» Where there are more than one colourway per style for the same base cloth, a sample
length of each colourway must be tested for colour fastness, but one performance test
report for the base cloth may be submitted.

* All item numbers, descriptions and a picture of the product must be added to the test
reports.

* Replenished goods/ core products must include a batch number and each batch must
have a test report especially for colour fastness

Lab reports for core fabrics are valid for 12 months whilst lab reports for fashion
colours are valid for 6 months only.

All fabrics must be tested at accredited laboratory, example Intertek, SGS, TUV, QIMA

etc.

BASKET OF TESTS REQUIRED FOR FABRICS USED FOR UPHOLSTERED
FURNITURE

Tests Test method Tolerance/ standard

Brushed fabric -2000 revs

Pilling SO 12945-1 3-4 rating as per pilling photo standards
Unbrushed fabric)-5000 revs
4 rating as per pilling photo standards
Fabric weight <180 (gm2

Martindale Abrasion ISO 12947-1

(15 000 revs -no breaks to occur)
Fabric weight 2180 (gm2)

(20 000 revs no breaks to occur)

Jan 2020 - Photocopying strictly forbidden 60



Mr Price Home Quality Manual

Colorfastness to light

ISO 105- BO2

Blue wool standard = 4-5

Tensile strength

ISO 13934-1

No fabric breakdown @ <220N

Seam slippage

ISO 13936-2

Method 1: Fabric weight < 180gsm
(Seam opening should not exceed 3mm
for a force of 60N (kg) applied)

Method 2: Fabric weight = 180gsm
(Seam opening should not exceed 3mm
for a force of 120N (kg) applied)

Colour fastness to
rubbing

ISO 105 X12

Dry=4

Dry = 3-4 (pigment prints and pigment
dyes only)

Wet > 3-4

Additional Performance tests on request:

washing (Slip Covers or
removeable, washable
seat or backrest covers)

Tests Test method [Tolerance/ standard
Fiber Analysis ISO 1833 No tolerance
(Composition)-
Construction/ Cloth count [ISO 7211/ 2 +/- 2%
(threads per unit length)
Yarn Count/ linear density JASTM D 1059- [No tolerance

01 & 2260-03  [No tolerance
Weight per unit area ISO 3801 +/-3%
(gsm)
Yarn Count Pile yarns ASTM D 1059- [No tolerance
and Base cloth 01 & 2260-03  [No tolerance
Dimensional stability to
washing ISO 6330 \Woven fabric: 0- 3%
(Slip Covers or ISO 7359 \Woven fabric: 0- 5% (loosely woven
removeable, washable constructions only)
seat or backrest covers)
Colour fastness to ISO 106- C06 |Colour change = 4

Colour staining= 3-4 (solids/ plain dyes)
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EXAMPLE OF TECHINCAL DATA SHEET (SOFA USED AS AN
EXAMPLE)

Dimensions

Overall dimensions: W1860xD970xH800 mm  Unit: mm
Tolerance for overall size: +10 mm
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Frame and foam

Plywood, cardboard and solid pine frame
Frame is assembled by glue and nails

Seat

E I i N
Solid pine for spring rail, size: 38 x 28mm,
10pcs springs

Foam in the seat cushion

T40mm foam

T90mm granulated foam

T90mm (50kg/m3) granulated foam + T15mm (20kg/m3) foam + T25mm
foam(20kg/m3) + T40mm (25kg/m3) foam + 200g/m2 polyester fiber
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Armrest
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Foam on the inside and top of armrest: T25mm (50kg/m3) granulated foam +T18mm
(20kg/m3) foam

Foam on outside, front and back of armrest: T9mm (20kg/m3)

100g/m2 polyester fiber on the armrest

Backrest

1.5kg crumb foam and 100g/m2 polyester fibre
polyester fibre
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Fittings

Spring washer, 5pcs,
Zinc plating Flat
washer, 5pcs, Zinc
plating
Bolt: M8 x 60mm, 5pcs, Zinc plating
Nut: 5pcs, Zinc plating
Spanner: 1pc, Zinc plating

Construction and Materials

Cover: Fabric cover, 100% polyester, 280g/m2

Dust cover: Non-woven fabric, 80 g/m?

Frame: Plywood, cardboard, solid pine frame

Foam: 50kg/m? granulated foam, 20kg/m* and 25kg/m?
normal foam

Polyester fiber: 200g/m?, 100g/m?

Spring: 10pcs springs on the seat

Rubber wood Leg: NC lacquer, black colour, Grey felt on the bottom
Assembly:

The sofa is assembled by the end-user (see assembly instruction)

Surface and finish
Name and colour of fabric
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Example of test report for babies high chairs:

SGS

Test Report No.: SHHG1812047712IP Date: NOV.12,2018

QINGDAO TAIXIN FURNITURE CO., LTD.
ROOM1818, NO.8 FUZHOU SOUTH ROAD, QINGDAO, CHINA

Tne following sample(s) was/were submitted and identified by the client as:

Page: 1 of 13

Samgple Description . BABY HIGH CHAIR

SGS Rel, No, . QDHG201803793

Style! Item No. : TXWQM-Z01

Buyer :LETTO BELLO S.L.

Manufacturer : GINGDAO TAIXIN FURNITURE CO., LTD.

Supplier . QINGDAO TAIXIN FURNITURE CO., LTD.

Country of Origin : CHINA

Country of Destination : SPAIN

Sample Receiving Date : NOV.02.2018

Further Information Date : NOV.12,2018

Testing Period ! NOV.02,2018 TO NOV.12,2018

Test Parformed . SELECTED TEST(S) AS REQUESTED BY APPLICANT
Tes! Requested : EN 14988:2006+A1:2012(E) = CHILDREN'S HIGH CHAIR -

Test Resul(s)

Conclusion

Signed for and on behalf of

SGS-CSTC Lud,

Olva Kou
Operation Manager

PART 1: SAFETY REQUIREMENTS; - PART 2: TEST
METHODS.

: FOR FURTHER DETAILS, PLEASE REFER TO THE
FOLLOWING PAGE(S)

: THE SUBMITTED SAMPLE MET THE TEST
REQUIREMENT.

PELTTT T TP

of Service privked Treciast, s raf ble on secuest ot sccesalie st ¥E5uYeww aga o3

Thwa winira_ssd_sorckion.
e et mwmmw»v--ummlm-memwomu-nnmmm-mmmuﬂnmmmmuummd

W hain e Auuuulm
the iiwts of Clert’s

0’8 Sndngs ol 1vh v of

AR ees -uu" ™ i "

= Lriwend ™ ol v

oy & hed ancn (s »

abin Font By 0035 PEUOMONETION (M-8 wew.onage sen
.:n mmm [ 1 TRl 108 et

Nombarof he SGS Geosp (SGE SA)
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SGS

Test Report Mo.: SHHG18120477121P Date: NOW122018 Page: 2 of 12

Test Conducted:

Methods.

1.

Scope: This European Standard specifies safety requirements for children's high chairs intended

for chidren from 6meonths to 38months of age.

I the product can be converted into a product for which an EM safety standard exists, the

product shall alse ulfill the reguirements of thal standard,

2. Number of test specimen: 1 Pigce of sample.
3. Tast Resul: Details Shown As Following Table:
Clause Test Method/ Requirement | Rating
4 Materials
Materials and surfaces Pass
a1 Materials shall be visually clean and free of infestation. (See result
) The manufacturerimporterretailer shall provide verification that accessibla N
malarials and surfaces meel the relevant requirements af EN 71-3,
5 Construction
5.1 General Pass
The requirerments apoly to a high chair assembled and erected in
accordance with the manufaciurer's instructions. I parts of the high chair
are designed to be removancle {e.q. a tray or a foolrest), the requirements
apply to the high chair with and withaut these part{s),
Connacting screws for direct fastening, e.g. self tapping screws. shall nat
be used for the assembly of any component that is designed to be
removed or loosened when dismantling the high chalr for the purpose of
transpaortation or storage.
Exposed edges and protruding parts shall be rounded or chamfarad and
fres from burrs and sharp edges.
oo donary ot in imsimet Ly 190 Gare gy swbopen | b Pl G n | Corarm of Geryion rnied orries, o v b 2¢ manie 8| BEpTews age arietre_sn il ralie
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S

Holes, gaps and openings

With the sxception of ol parts of the Fgh chair oddow the under=uface of
the seat the integral namess and me walst oelt, there shill be no holes,
gaps or operings between ¥ mm and 12 mm acoessible when the child s
soaled. which are doopor than 10 mm, when toslod in accorgance with EN
14588-2 2006+ A1 2012, chuuss K62,

With the exceplion of e entrance 10 the soat unit and he wo openngs
ter the chile's beas 10 pass treugn, theee snallse no heles, gags or
openings above 1he seal surtace which allows the small terso probe 1o
pass through when tesied accordng 0 EN 142882 2008+ A1 2012, clause
e

Pass

“oving parts

Tre requremerts of inis clause do ret apply o becking mechanisms,

To svod the ris« ol shearng and crushing, shear and compression paris
shallbe svoded, I shear ang compenssion poris carcet be ol rated for
turetional ressens, Tien the cordtians for rdvidual caans in 5.3.1, 32
ana 5,3,3 shall be appled,

Shear and squeezo points whon setling up and lolding away
Shear ang agueeze pors that are accessiole oy wnen the precuct is
being set up or foloed away are permied ¢ thoy are not uncer the
infuance of & powsred mechanism,

Shear and SGUESZE POINLS UNGer Ihe INTLENCE Of PONered
mechaniam
|f shear ana seueeze ports are creaiod by parts operated by spring ferce

or other sources of erergy, the dstance besween maving parts shall rot be
loss tan 18 mm unless the dstarce s ddways bess than S mm when
tesled sccordrg 1o [EN 14986-2. 2006+ A1:2012° chause 6.1,
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5.3.3 Shear and compression points under the influence of body weight or Pass
other external forces

When tested in accordance vith EN 14888-2:2006+A1:2012, clause 6,6.1,
any part of the product which can fold or be detached shall be locked to
avoid release by the child using the product, by another chiki or by
unintentional action by an adult.

Unintentional movement is ruled out if:

a) lecking mechanism is automatically engaged and the load has a closing
effect on the locking mechanism;

or

b) at least two independent locking mechanisms are provided for the
movable part or system; or

¢) bocking mechanisms under load cannot be released unintentionally.
When the preduct has been deployed for use, there shall be no accessitle
squeeze points which can be dosed to less than 12 mm when tested
according to EN 14988-2:2006+A1:2012 clause 6.6.2.

54 Locking mechanisms for folding high chairs
51 General NA
Locking mechanisms are required to prevent a high chair from felding
whilst a child is in the high chair and also when a child is being put in and
taken out of the high chair.
5.4.2 Incomplete deployment N/A
To avoid the hazard due to incomplete deployment, either:
2) weight of the child using the product shall act to prevent the folding: or
b) at least one bocking mechanism shall engage automatically when the
product is deployed for use,
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5.4.3 Unintentional folding of the high chair

Unintentional folding of the high chair shall be avoided.

This requirement is fulfilled if:

a) at least one locking mechanism requires a minimum force of 50 N
before and after test in accordance with EN 14988-2:2006+A1:2012, 6.3,
or

b) at least one bocking mechanism reguires the use of a tool to be
released, or

¢} felding is only possible when two independent kcking mechanisms are
operated simultanecusly, or

d) there are two or more automatically engaging locking devices that
cannot be released by one single action, or

e) fokding of the high chair reguires two consecutive actions, the first of
which shall be maintained while the second is carried out,

N/A

544 Locking mechanism strength N/A
When tested in accordance with EN 14988-2:2006+A1:2012, clause 6.4,
the high chair shall not collapse. The locking mechanism shall remain
engaged.
5.5 Small parts Pass
When tested in accordance vith EN 14988-2:2006+A1:2012, clause 6.5,
no part that can be detached shall fit wholly within the cylinder. Parts that
clearly will not fit in this cinder shall not be tested.
Any component intended to be removable without the use of a tool shall
not fit wholly within the cylnder,
56 Restraint system
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5.6.1 General

Pass

The high chair shall have an active restraint system complying with 5.6.2
of a passive restraint system complying with 5,6,3,

If the backrast can be reclined to less thar 607 o the horizontal, measured
in accordance with EN 14888-2:2006+A1:2012, 6.10.1, the product shall
have an activa restraint system comglying with 5.6.2.

Al straps of the restraint system, shall have a minimum width of 19 mm.
When a high chair Is fitted with attachment points for an additional harness
as described in the instructions for use, these shall function as intended
after testing in accordance with EN 14888-2:2008+A7:2012, 6.7, Thase
attachment points shall be indepandently fixed and shall at all times
remnain within 50 mm in frort of and net more than 75 mm above the
junction line (see Figure 2).

Al parts of the restrainl system shall function as intended before and after
testing in accordance with EN 14888-2:2006+A1:2012, 6.8,

The maximum skppage of the straps through any type of adjuster shall be
20 mm, when tested in accordance with EN 14988-2:2006+A1:2012, 8.9,
After testing in accordance with EN 1 4988-2:2006+A1:2012, 6.9, adjusters

ard buckles shall function as intendad,
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5.6.2 Requirements for high chairs with an active restraint system

The active restraint system shall be supplied with the high chair.

Tha high chair shall be fitted with lateral protection comalying with 5,7.2 or
5,700

The restraint system shall comprise of at least ong of the following:

a) a waist bek adjustable to the size of the chikl and a croich strap, whera
the crotch strap shall be such that the waist belt can be used only in
conjuncticn with it or

b an imegral harness adjustable 1o the siza of the chikl and comprising of
either;

1) a crotch restraint, a waist strap and shoulder straps, where the crofch
restraint shall be such that the waist strap can be used only in conjunction
with it; or

2) slraps that pass over the child's shaulders and betwean the child's legs,

Pass
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[

5.8.3

Requirements for high chairs with a passive restraint system

When the high chair is nat supplied with an active restraint system, a
passive restraint system shall be provided complying with the following
requiraments:

a) the high chair shall be fitied with lateral protaction complying with 5.7.3;
k) tha high chair shall comprise a crotch restraint and a horizontal elemant
which create two openings for the chid's legs;

¢} the leg openings shall not allow passage of the wedge block when
taslad in accordance with EN 14888=-2:2006+A1:2012, 6.14.,1;

d) when tasted in accordance with EM 14888-2:2006+A1:2012, 6.14.2,
thera shall be no vertical gap between the passive crotch restraint and
either the horizontal element or the seating surface that allows free
passage of the leg probe from one leg opening 1o the other,

a) the horizontal gistance between the front surface of the backres! and
the crotch restraint shall be less than 216 mm whan measurad in
accordance with EN 14888-2:2006+A1:2012, 8.15;

f} the horizontal distance between the front surface of the backrest and the
horizontal mamber shall be less than 250 mm when measured in
accordanca with EN 14888-2:2006+A1:2012, 6,16,

Pass

5.7

Lateral protection

5.7

General

The high chair shall be fitted with lateral protections.

Pass

5.7.2

Lateral protection length and height for high chairs fitted with an
aclive restraint system

The lateral protection shall have a height of at least 140 mm, when
measurad in accordance with EN 14988-2:2006+A1:2012, 6.13.1 for at
keast the length specified below. Openings in the lateral protections are
allowed, provided that thay comply with all the relevant requirernanis of
this standard,

The lateral protection shall extend from fhe backrest to the position at

which the crotch restraint is fixed 1w the seat, but shall never be shortar
than 150 mm, when measured in accordance with EM 14988-
2:2006+A1:2012, 6.13.2,

Pass
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573 Lateral protection length and height for high chairs with a passive Pass
restraint system
The lateral protections shall extend from the backrast (o the horizontal
camponant in front of the lorsa af the child, Cpenings in the Jateral
protectons are allowed, provided that thay comply with all the relevant
requiremenis of ihis standard,
The lateral protection shall have a height of at least 120 mm on the whole
kength of the lateral proteciion when measured in accordance with EN
1A8BE=-2:2006+A7:2012, 6.713.1.

5.8 Back rest Pass
Tha high chair shall be fiMted with a back rest with a minimum haignt of 280
mm maasurad in the uprght pasition in accardance with EN 14988~
222006+A71:2012, B02,
Ii the angle of the back rast is kess than 60 from the horizontal, measurad
in accordance with EN 14988-2:2006+A1:2012, 6,10,1, the minimum
kngth shall be 400 mm, measured in accordance with EN 14358-
2:2006+A1:2012, 6,103

5.9 Reclinable back rest A
When lesled in accordance with EN 14888-2:2006+A71:2012, 6.10.4, the
mechanism allowing the back rast of the high chair to be adjusted shall not
slip from one pasition to anather.

5.10 Seal fronl edge Pass
Tha upper front edge of the seat shall have a radius of at lzast 5 mm.

5.11 Castors and wheels Pass
High chairs may be fitted with a maximum of two wheels or castors.,

5.12 Structural integrity Pass
After testing in accordance with EN 14888-2 2006+ A1:201 2, 8.2, 6.11,
6.12, 6.18.1, 6.18.2, 6.18.3, the requirements for adges. openings, locking
mechanisms and stabilty shall be fulillzd and the functions of the high
chair shall e unimpaired,
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5.13 Durability of locking mechanism MiA
After tasting in accordance with EN 14888-2-2006+A1:2012, clause 6.3,
ary locking machansms shall still function properly,

6 Stability

6.1 General Pass
If parts of the high chair are designed to be removable (e.g. atray or a
footrest) the reguirements apaly to the high chair with and without these
par(sl

B.2 Sideways Pass
When tested in accordance with EN 14888-2:2008+A1:2012, 68.17.3, the
higgh chair shall nat overturn,

Bu3 Rearwards Pass
Whan tested in accordance with EN 14288-2:2006+A1:2012, 6,174, the
high chair shall not overumn,

6.4 Forwards Pass
When fested in accordance with EN 14288-2:2006+41:2012, 6.17.5, the
high chair shall not overtumn,

6.5 Foot rest Pass
When tested in accordance with EN 14888-2:2008+A1:2012, 8.17.8, the
high chair shall not ovarturm.

6.6 Tray NiA
When tested in accordance with EN 14888-2:2008+A1:2012, 8.18.2, the
high chair shall not owverturmn,
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7 Packaging N/A
Any plastic covering used as packaging that does not fulfil the
requirements on EN 71=1, shall be conspicuously marxed in the official
language {s) of the country where the high chair is soki with the fcllowing
waming:

“TO AVOID DANGER OF SUFFOCATION REMOVE PLASTIC COVER
BEFORE USING THIS ARTICLE,

THIS COVER SHALL BE DESTROYED OR KEPT AWAY FROM
BABIES AND CHILDREN"

NOTE the warning may be expressed in different words if those words
convey clearly the same waming.

8 Product information Pass

Note:N/A = Not apolicable.

Eor Assembling:
No defect observed before testing, sample was pre-assembled properly/ assembled properly
followed by provided assembly instruction manual,

Resu|t 1:

Test Part Description:

Specimen No, SGS Sample ID Description
1 SHA18-223985.001  Transparent coating

Remarks :

(1) 1 mg/kg = 0.0001%
{2) MDL = Method Detection Limit

mmnn-—uhuhmmummlmum privded sraciast, Swrve_sed_sorchions.
B erd b ek onds lmtmwnh o) Condians fee el«m Dueawanhs 41 wam wiv sra i e ommut-\ ARABAA 16 a1 10 eibn of
hnu.u e & prbrdhoe aees W hain s Auundusmh T Conarn’s Sadngs of 1v fme of
22 1 et oty 98 liwts of Chert's Wary. T e 1cie 43t G
o anphiis By Aghh, cm-nulh ™ uu-(m--m-.-ww-lnownm
Ary g cetrnd ¥ 1o FaleiS B ot of 10 SOV OF APPAaTENCe O s AaTITAR! & LALEel 302 clandars ey e proseceted 10 e Al aal e ceet of e B
Lk " uwnmuwmuwumm'qqm“nnupqu-nﬂu‘mﬁu,un,
¥ I Bukdog Vo0, Vinben Aoat Dt ¢! Dot Sanghal s 20033 1 (07 00 ey 5 bom
o |-t RCERLEIRIGE MMiaen 1B W1 1B Ty
Namberof the S5GS5 Geoup (SGS SA)

Jan 2020 - Photocopying strictly forbidden



Mr Price Home Quality Manual

SGS

Test Report No.: SHHG1812047712IP Date: NOW, 12,2018 Page: 12 0f 12

(3) ND = Not Detected { < MDL )
(4) =" = Not Regulated

Test Method :  With reference 1o EN 71 Part 3:1994 + A1:2000 + AC: 2002, analysis was performed

by ICP-OES

Test ltem(s) Limit Unit MDL o001
Sokuble Lead (Pb) a0 mg/kg 5 ND
Solutle Antimony (Sb) 80 mg/kg 5 ND
Soluble Arsenic (As) 25 mg/kg 2.5 ND
Soluble Barium (Ba) 1000 mgkg 10 13
Soluble Cadmium (Cd) 75 mg'kg 5 ND
Sobluble Chromium (Cr) 60 mg/kg 5 ND
Soluble Mercury (Hg) 80 mg/kg 5 ND
Sokuble Selenium (Se) 500 mg'kg 10 ND
Notes :

(1) Results shown are of the adjusted analytical results.
(2) Mass of trace amount of sample 001 is 99.6mq.

Sample photo:

SHAHG 1822398501

13 (o by 1y Core ey sstfect 1o s Germrsl Corcltions of Service privded srertes’. 5 naabie on secuesl of sccemsiie ot 335, Yewn 3ga conimira_sed_sorciions.
Sechonss haveal ARt 30 Tavws e fot Ehtonis Doasranh €1 wwn st corate ivs s Acamelidm ABesian (s diams 1) 16 Hiesiation of
' o . iauts P Compiry’s Sndngs o 1% Sve of

190 iirwts of Olert’s Wany. » 3cke 243148 C

he T rvy

opd Iy

Rpoery of of  wrkyeu e b,
08 S I TG Tt SO T A B5 T SR 4| MRS O KRN SN A E) T8 (RN R T 30 S gk anky
Tt 0 | Bty ek el B w D Senghel Oa 200053 | MGZTTM0GREION  { (K-2109008) WS b
S | - £ - RCE R EIONIGE  MN20E 1 EETAMINENNT 1 (8- SSA0ES s ctraden an
Nanbarof he SGS Geosp (SGS SA)

Jan 2020 - Photocopying strictly forbidden

79



Mr Price Home Quality Manual

SGS

Test Report Ne.: SHHG 18120477 12IP

Sample Photo:

Date: NOV.12,2018 Page: 13 0f 13

Front view of test sample

Side view of lest sample

***End of Report™*
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NON-VOLUMETRIC CARTON BRANDING

OPTION 1

BROWN PAPER TAPE (NO BRANDING)

Option 1
Carton to have an A3 or A4 branded sticker applied (size of
sticker determined by carton size)

Option 2
Carton to have an ink line drawing of the item, including an item
description and dimensions, with MRP Home branding

Option 3
Carton to have digital printed image, including item description
and dimensions, with MRP Home branding

All cartons will be sealed with “non-branded” brown paper tape.
Carton ink shipping marks to be removed

DC Labels and Price Stickers must remain — as per packaging
standard
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Supplier Acceptance Letter

Company Name:

Supplier number:

Company Address

We accept the terms and

conditions in the Mr Price Home Quality Manual on this

day of 20

Signature Date
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